MINUTES OF THE COMMUNITY COMMITTEE

14TH MARCH 2002
Present

  

Councillor G.F. Trussler (Chairman)
	J.M. Fullbrook
	Ms A. Leedham
	Mrs J. E. Ponton

	P.R. James
	J.M. Paton
	Mrs P.A. Smith


  

In attendance - Councillor E.K. Culnane – Portfolio Holder for Adult and Elderly Services
Apologies – Councillors Mrs P.C. Amos, Mrs M.J. Martin, Mrs I. Napper and Mrs J.M. Wood-Dow.
  
Officers in attendance
Brian Harris – Assistant Chief Executive

Ian Murray – Head of Housing and Community Care

Collette Crow – Care & Support Supervisor

Hayley Hughes – Care & Support Services Assistant

Paula Place - Care & Support Services Assistant

Day Centre Managers and Deputies

  

Customers of Spelthorne Meals Service

Spelthorne Meals Service Drivers and Runners

  

71/02 71/02      MINUTES

The Minutes of the meeting held on 17th January, 2002 were confirmed as a correct record. 

  

72/02 72/02      REPORT BY CHAIRMAN ON VISIT TO DAY CENTRES 

The Chairman reported on the visits that he and his Vice-Chairman had made to Centres following the invitation made by Centre Managers at the last meeting.

  

  

73/02 73/02      REVIEW OF SPELTHORNE MEALS ON WHEELS SERVICE

Prior to the commencement of the formal meeting there had been a viewing of the Spelthorne meals service vehicles and demonstration of meals preparation for Members of the Community Committee and Officers.
  
The Head of Housing and Community Services (HoHCS) gave a presentation in which he outlined the history and development of the Spelthorne Meals Service. 
  
As part of the Best Value Review of Elderly Services, a telephone and postal survey of Meals on Wheels customers had been carried out, details of which were circulated at the meeting. This showed a high degree of satisfaction with the service. 
  
HoHCS outlined the Best Value process and procedure, its meaning and how Spelthorne was evaluating this service and the Key Issues which it faced.   
  
At the conclusion of the presentation Members of the Community Committee and all those present at the meeting were served with a meal in order to sample the range and quality of the Meals supplied by the Council’s contractor. These had been prepared as part of the earlier demonstration in one of the Meals on Wheels Vans. 

  
Following the meal the Chairman conducted a question and answer session, seeking views and opinions on the various Key Issues set out below.
  
Price level or subsidy

  

The cost of meals had been held at £2.30 for the past two years and were to be increased by 20p to £2.50 per meal.

  

Response: Whilst it was accepted that the meals represented good value and provided a balanced nourishing diet the increase together with increases in Council Tax and Spelride charges placed an added burden on those receiving benefits.

  

Many elderly people did not claim benefits to which they were entitled and it was suggested that when the increased charges were notified to customers a paragraph be inserted in the letter advising them that they might be entitled to benefits and advising them that they could contact their Centre Manager for further advice. 

  

Eligibility Criteria

  

Currently only those assessed by Day Centre Managers as being high dependency elderly frail or frail or referrals from Social Services or their G.P. qualified for the meals on wheels service.

  

Response: Each vehicle was capable of supplying 60 meals and any over capacity at a Centre was shared out amongst the adjoining Centres so that rounds were evenly distributed. Any expansion of the eligibility criteria would result in a need for more or bigger vans and additional pressure on volunteer runners. Persons requiring a meal who were not high dependency could attend one of the Centres and receive a meal for the same cost. 

  

Timing / Frequency of the Service

  

Response: The more capable customers were provided with frozen meals and a steamer to reconstitute them at the weekend. High dependency customers were currently left to their own devices or support from relatives and friends for a hot meal.

There could be a need to provide a hot meals service at weekends for high dependency customers only.

  
Other Comments
  
Drivers and runners often provided the only means of contact that elderly frail and frail people had with the outside world on a regular basis. In some cases these people were not connected to the Span network and the drivers and runners kept them under observation as part of their meal runs.

  

An invitation was given to Members to accompany drivers and runners on their rounds to see what was involved in the delivery service.

  

74/02      ITEMS FOR FUTURE MEETINGS 

The Assistant Chief Executive advised that a Work Programme would be submitted to the next ordinary meeting of the Committee for consideration.
  
75/02     SPECIAL MEETING 

A special meeting of the Community Committee was being arranged to be held at the Riverside Arts Centre (RAC) to consider the proposals by RAC for development of the recently purchased 57 Thames Street, Sunbury, formally Barclays Bank, the date to be notified to Members.
  
76/02      THANKS OF COMMITTEE

On behalf of the Community Committee the Chairman thanked the Manager of the Benwell Centre for her hospitality and Spelthorne Meals customers, Day Centre Managers, their Deputies, Drivers and Runners and Officers for attending and contributing to the meeting.
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