MINUTES OF THE COMMUNITY COMMITTEE

17TH JANUARY 2002
Present

  

Councillor G.F. Trussler (Chairman)
Councillor Mrs I. Napper (Vice-Chairman)
	Mrs P.C. Amos
	P.R. James
	Mrs P.A. Smith

	J.M. Fullbrook
	Mrs M.J. Martin
	Mrs J. Wood-Dow 

	  
	J.M. Paton
	  



In attendance -    Councillor R.W. Sider 
Apologies –        Councillors A. Leedham, Mrs Ponton and E.K. Culnane – Portfolio Holder for Adult and Elderly Services
  
Officers in attendance
  

Sue Sturgeon – Assistant Chief Executive

Ian Murray – Head of Housing and Community Care

Collette Crow – Care & Support Supervisor

Hayley Hughes – Care & Support Services Assistant

Paula Place - Care & Support Services Assistant

Day Centre Managers and Deputies

  

Members of Ashford, Benwell, Greeno, Staines and Stanwell Centres. 

6/02          DOREEN BOUWENS – PRESENTATION

  

At the commencement of the meeting the Chairman presented a bouquet to Doreen Bouwens, a long standing volunteer at the Greeno Centre, who had been awarded an MBE in the New Years Honours List for her charitable works in the community. 

7/02           MINUTES

The Minutes of the meeting held on 8th November 2001 were confirmed as a correct record. 

8/02          REVIEW OF DAY CENTRES 

  

Prior to the commencement of the formal meeting there had been a buffet for Members of the Community Committee, Day Centre Members and Managers and Officers, providing an opportunity for informal discussions about the services offered at the Centres and enabling Members to obtain views and responses at first hand.
  
The Deputy Manager of the Greeno Centre gave a tour of the facilities for Community Committee Members and Officers only, and with other Centre Managers, outlined typical daily and other activities.
  
The Head of Housing and Community Services gave a Powerpoint presentation in which he outlined the history and development of Day Centre Services in Spelthorne. 
With the provision of a new Centre for Staines there was a need to review how to develop services to move with the times and continue to meet the needs of members in the future.
  
The Assistant Chief Executive followed with a presentation about Best Value, its meaning and how Spelthorne were going about looking at its services and the Key Issues that were facing Day Centres and the Meals service which they provided.   
  
Following these presentations the Chairman conducted a question and answer session, seeking views and opinions on the under mentioned Key Issues.
  
What is the target audience?
  
Response: Currently membership comprises over 60’s but need to look at those taking early retirement from age of 50, particularly as a future source of volunteers. Family needs should also be looked at such as those of Grandparents who might wish to attend a Day Centre as a drop in facility for a coffee and/or accompanied by their grandchildren, children or younger friends.
  
Is Spelthorne spending its resources in the most effective way? 
  
Response: There was a general agreement that the Services provided by Spelthorne were first class.
  
Are facilities equally accessible?
  
Response: The location of each Centre affected its membership insofar as its accessibility. Public transport, road crossings, level of highway pavement maintenance, shared routes with schoolchildren all acted to discourage those who would receive most benefit of having greater access and being able to attend.
  
Should a Centre be designated for the more frail?
  
Response: Existing Centres did not have the facilities or trained staff to deal with those in need of more personal attention who should be directed to a Day Care facility rather than a Centre based on community activities with a high attendance of able-bodied people supported by volunteers. There was also a problem in transporting such people and Spelride did not have the resources or facilities to provide an ambulance service.
  
What scope for I.T. is there in Day Centres?
  
Response: This was generally welcomed but would need a high level of tuition/support in the initial stages. I.T might also encourage younger members with such skills to attend and become involved through supporting I.T.
  
Should the concept of Centres be changed?
  
Response: Each Day Centre is individual, reacting and developing organically to the needs of its members and the area it serves and should continue to publicise their activities and encourage attendance and membership within their own community base. However, the Borough Council should look at the overall image and rebranding of the Centres.
Is there a demand for a facility at weekends?
  
Response: The overall reaction was that there might be a need but not for all day opening. Possibly a drop in facility for an hour or two, with coffee and biscuits available. There was an agreement that a pilot scheme might be set up at one of the existing centres.
  
Could assets be used more often / effectively?
  
Response: Centres were already being used during evenings and at weekends and provided this did not compromise the operation of Centres during their normal opening times the use and promotion of Centres as a focus for additional community activity was supported.
  
Number of lunches falling
  
Response: Whilst there was support for experimenting with different approaches and styles of meal provision and service, there was agreement that they should remain subsidised and available to all members. The removal or reduction in subsidy might have an even more detrimental effect on current take up, than the present decline.
  
In response to an invitation to visit the Centres by one of the Managers, the Chairman, Councillor George Trussler, announced that both he and his Vice-Chairman would like to accept and proposed to visit each Centre over the next 2/3weeks. Councillors were welcome to accompany him or make their own arrangements.
9/02           ITEMS FOR FUTURE MEETINGS 

  
(1)    Youth Centres: Councillor Napper asked if a visit could be arranged to Youth Centres in Spelthorne, to see how they were run and what they did.
  
(2)    Play schemes: Councillor Mrs Smith asked for an item on play schemes.
  
In response to a request from Councillor Paton, the Chairman advised that an item on Anti-Social behaviour orders was already included in the Committee’s work programme and in view of the number of items the Committee would have to consider, there was a need to prioritise this work and that he would be attending to this in the near future.
10/02      THANKS OF COMMITTEE

  
On behalf of the Community Committee the Chairman thanked the Deputy Manager of the Greeno Centre for her hospitality and Centre Members, Day Centre Managers, their Deputies and Officers for attending and contributing to the meeting.
