MINUTES OF THE ECONOMIC COMMITTEE

26th MARCH, 2002

  

Present
  
Councillor Mrs M. Hyams (Chairman)
Councillor A.W. Hermes  (Vice-Chairman)
  
	M.A. Appleyard
	P.R. James

	G.G. Blampied
	T. Stubbs
  


82/02
apologies

  

Apologies for absence were received from Councillors V. Agarwal and Mrs P. Weston.

  

83/02
minutes 
  

The minutes of the meeting held on 22nd January, 2001 were approved as a correct record.

  

84/02
DECLARATIONS OF INTEREST

  

No declaration were made.

  

85/02
 CALL IN OF EXECUTIVE DECISIONS

  

No decisions of the Executive had been call-in.

  

86/02
 RESPONSE OF THE EXECUTIVE TO THE COMMITTEE’S RECOMMENDATIONS

  

The Committee noted the response of the Executive on the recommendations made by this committee on the following matters:

  

Draft Economic Strategy For Spelthorne;

Review of Car Parking Charges For Staines Town Centre;

Fees and Charges 2002/2003; and

Revenue Budget and Council Tax 202/2003

  

87/02
ISSUES FOR FUTURE MEETINGS

  

Councillor Stubbs reminded the Committee of his previous request for the committee to look at sometime in the future at what, if any, budget savings had been achieved since Members’ IT had been introduced.

  

The Committee noted the wish of Councillor James to be advised of the procedures for abandoned vehicles and the costs incurred on this by the Council.

  

88/02
 ADMINSTRATION SERVICES

  

The Committee received a presentation from the Head of Administration Services highlighting the work undertaken by Office Services, Printing Services and Customer Services who reported on objectives set for continuous improvements. During the course of the presentation members took the opportunity to raise questions and receive answers.

  

In addition to the presentation the services plans for each section had been circulated to members.

During the general discussion on Office Services it was suggested that plastic zip wallets could be used for the hand delivery of members’ mail. The Head of Administration Services agreed to investigate the practicalities of such a system and, if cost effective, would introduce the use of the wallets as soon as possible.

  

The Committee also requested that the Head of Administration Services look at the possibility of displaying the Spelthorne in Bloom certificates either in the main reception area or in the interview rooms situated on the ground floor of the Council Offices. 

  

The second part of the presentation outlined the progress on developing a new customer services strategy. This involved looking at how, when and why people contacted us, and how services could respond more effectively and efficiently.  Details were given of the high level of telephone calls received, which was the way most contact was made, and how information was gathered and accessed to respond.

  

The strategy would aim to enhance our performance to meet resident’s needs and ensure customer services were more interlinked with the strategies for e-government and communications. The process had involved various public consultation exercises including a customer exit survey and a telephone survey.  The findings of the consultation had yet to be fully evaluated but the initial results indicated a high level of satisfaction with current arrangements.

  

RESOLVED that:

  

a. The Head of Administration Services undertake the introduction of plastic wallets for the hand delivery of councillors’ mail and the display of the Spelthorne in Bloom certificates in the reception area and the interview rooms; and

  

b. the progress made with the introduction of a new customer services strategy be noted.

  

89/02
DIRECT AND ANCILLARY SERVICES

  

The Committee received and considered a presentation from the Head of Direct and Ancillary Services on his service areas and the effectiveness of the working arrangements at the depot. A copy of the services Best Value Plan had been provided to members.

  

The service areas covered Refuse Collection, Street Cleansing, Ground Maintenance, Emergency call out for Day Centres and Village Halls, Depot Management, Laleham Nursery, Spelthorne Accessible Transport and Meals on Wheels and various individual issues relating to these were highlighted.  

  

The committee was advised about the move to the new depot, approximately 15 months ago, which it noted had gone well.  The amalgamation of the client functions for refuse collection and street cleansing were working well.  Everyone involved was now working together on one site, which made communications quicker and more effective.  The only practical difficulty encountered was the shortage of space for the parking of vehicles because of the Spelride vehicles now being based at the depot.

  
RESOLVED to note the position.

