MINUTES OF THE ENVIRONMENT COMMITTEE

  

30th January 2003

  

Present:

  

Councillor A.P. Hirst (Chairman)
Councillor E. O’Hara (Vice-Chairman)
  
	L.J.W. Burrell
	E.I.J. Read
	T. Stubbs

	Mrs G.A. Norcross
	J.E.H. Smith
	G.F. Trussler

	  
	  
	  


In attendance: Councillor G.E. Forsbrey – Portfolio Holder for the Environment and Planning

  
Apologies: Councillors C.M. Fisher and Mrs I Napper
  

BOROUGH COUNCIL OFFICERS

  

Bob Coe – Assistant Chief Executive

Richard Johnson – Head of Engineering and Amenity Services

Steve Connor - Head of Direct and Ancillary Services

Barry Pitt - Senior Business Consultant, Research 

Trevor Baker - Committee Administrator

  

OTHER PARTICIPANTS 

  

Paul Fishwick - Surrey County Council Local Transportation Manager (Spelthorne)

Mr R. Nash – Staines Town Centre Partnership Board

Mr Nevin – Allan Nevin & Son Shoe Repairer Gresham Road

Mr and Mrs Windle – Spelthorne Committee for Access Now (SCAN)

Mrs O’Brien - SCAN

Mr McGee – Dental Practice, Station Path

  

  

19/02    Minutes 
  

The Minutes of the meeting dated 14th November 2002 were confirmed as a correct record.

  

20/02    ISSUES FOR FUTURE MEETINGS 
  

The Assistant Chief Executive reported that Spelthorne’s Environment Strategy was currently being reviewed and updated. He asked the Committee to include this in its Work Programme for the next meeting of the Committee. 

  

Councillor E. O’Hara asked for an enquiry into how Spelthorne had coped and dealt with the recent flooding.

  

Councillor G.E. Forsbrey, Portfolio for the Environment, confirmed that the Executive had commissioned consultants to undertake a detailed review of the Borough’s response to the recent flooding and that the outcome of this should be awaited before any action was taken.

  

Councillor Mrs G.A. Norcross asked for an enquiry into the problems experienced in Stanwell when the main sewers became surcharged with floodwater. 

  

The Assistant Chief Executive stated that the next meeting of this Committee would be its last and that there was insufficient time to set up an enquiry, as sewage was the responsibility of TWA which was an outside Agency. In the circumstances it might be appropriate to ask the successor to this Committee to consider a review of Thames Water when it determined its work programme

  

RESOLVED:-
  

(1)               That the Environment Strategy for Spelthorne be considered at the next meeting of this Committee; and 

  

(2) 
That the successor to this Committee be asked to consider an enquiry into TWA, as indicated above, when it determines its work programme.

  
21/02    WORK PROGRAMME – STAINES STATION AS A GATEWAY TO STAINES TOWN CENTRE ENQUIRY
  

The Chairman welcomed Dave West, Group Station Manager South West Trains, Paul Fishwick, Surrey County Council Local Transportation Manager (Spelthorne) and Borough Officers and introduced Members to those present at the meeting.

  

The purpose of the enquiry was to look at Staines Station and its environs as a gateway to Staines Town Centre and the impression that visitors received upon their arrival.

  
The enquiry examined what was already in place and involved the gathering and collation of information about this and what might be planned for the future, with the intention of building a comprehensive picture of the area, its amenities and facilities for visitors and the impression these created. 
  
The issues covered by the enquiry related to: - 
  
      Staines Station and the impression that visitors receive upon arrival
      Pedestrian Access from the Station to the Town Centre
      Signage
      Transport links to the Town Centre
      Access for people with disabilities
      Information about Staines available upon arrival
      Facilities for visitors in the vicinity of the Station
      Station Path - security and lighting
      Landscaping
      Litter/Graffiti/Rat Infestations.
      Tourism
  
The methodology of the enquiry had been based on; the presentation of photographic and oral evidence, reports from Borough officers, consultation with; Network Rail, South West Trains, Surrey County Council, local businesses, organisations, residents, and the general public 

  

Many of the issues involved were not the responsibility of the Borough Council but an opportunity existed to bring people, organisations and businesses together to work in partnership to exchange knowledge, expertise or views that might be beneficial in achieving improvements and effecting change. 

  

A large amount of information and evidence had been gathered from many sources and contributors and Members considered and evaluated this and identified the following areas where improvement might be possible, and whether further investigation was required in respect of any specific matter: -  

  

(1) Staines Station 
  

(a) Signage 
  

         South West Trains and their signing contractor had proposed and arranged a meeting on 7th February, with representatives of the Borough and County Councils and Staines Town Centre Partnership Board, to look at existing signage and obtain quotations for any revisions.

         Funding for revisions to signage should be sought from partnership arrangements, grants and/or sponsorship.

      Revisions to signage should also look at the inclusion of cultural and tourist attractions in the Town. 

      Specific improvements identified related to :-
      A new sign in the booking hall to Town Centre 
      Down platform – sign indicating surface access to Town Centre avoiding footbridge. 
      Publicity Leaflets – The opportunity exists for the Borough Council, County Council and Town Centre Partnership Board to display leaflets in the station racks at the information desk. 

  
(2) Station Path 
  
(a) Signage 
  

      Surrey County Council be asked to look at the provision/relocation of Welcome to Staines sign/plan in Station forecourt/Approach
      Surrey County council be asked to look at supplementing the existing signage by the addition of information on the distance to the Town Centre 
      Surrey County Council be asked to provide an additional repeater information direction sign to Town Centre between tunnel and High Street in Station Path.
      Surrey County Council be asked to replace the erroneous cycle/pedestrian sign located at the start of cycleway
      It was noted that there was no objection to the laying of coloured asphalt or the painting of symbols on the surface to define the route of the Cycleway but that it would have to be at the Borough’s expense
      The words “to the shops” be painted on the surface of the car park at the commencement of the “Red Route” to the Elmsleigh Centre
  
(b) Security 
  

                  CCTV installation of a Help button – The Head of Corporate Services had confirmed that it should be possible to include at least one Help button in the contract specifications for Station Path from contributions or existing/future budgets.

  

(c) Lighting 
  
      Surrey County Council be asked to look at the possibility of improving the “dark” area by the advertising hoardings along the side of the footbridge

      Surrey County Council be asked to look at the lighting in Station Path between the tunnel and the High Street and monitor future growth of the saplings in order to prevent them from obscuring the lights

  

(d) Landscaping 
  

      The Head of Engineering and Amenity Services be asked to investigate and discuss with Network Rail the possibility of undertaking environmental improvements to the old coal bunker land and to report back to Executive with proposals 

  

The following suggested improvements made by the public be investigated: - 
  
      Planting flowers/bulbs
      Improved standard of maintenance
      Flooding by bottom of footbridge – look at reasons for flooding and where responsibility lies for cleansing of blocked drains/soakaways 
      Provide seating
      Erect a “Welcome to Staines” archway, similar to those in the Town Centre over footpath at Station end bearing in mind that any structure must allow access for machinery with respect to tree and lighting maintenance 
  
(e) Litter 
  
      The Head of Direct and Ancillary Services be asked to monitor litter on track and Windsor line embankment and liaise with Network Rail to achieve an improvement in the litter clearance regime.

      The Head of Direct and Ancillary Services be asked to look at the provision and location of litter bins between the High Street and tunnel in Station Path

      South West Trains be asked to look at improving the frequency and effectiveness of its existing litter clearance practice in those areas identified in the presentation slides.

  

(f) Graffiti 
  

      The Head of Direct and Ancillary Services be asked to discuss with Network rail the issues relating to graffiti on their property

      The Public be asked to either inform the Borough’s Graffiti squad or seek advice on the removal of graffiti 

      If evidence can be produced either from witnessed or CCTV of incidents resulting in graffiti the Borough will press for a prosecution and recovery of costs

  

(g) Rat Infestation 
  

      The Public be encouraged to report sightings of rats to the Borough Council’s Environmental Health Services at the earliest opportunity 

  

(3) Gresham Road 
  

      Surrey County Council be asked to look at improving the signage along this route as a means of surface access to the Town Centre avoiding the footbridge

      The possibility of providing a small lay-by for use as a Drop off/pick up point opposite the Station exit on the Gresham Road side be investigated 

      The possibility of improving the access to the Station by clearing/paving the overgrown area surrounded by railings in the vicinity of the footbridge be discussed with South West Trains/Railtrack 

  

(4) Transport Links To The Town Centre 
  

      Surrey County Council be asked to pursue the improvement of signage at the bus stop outside the Station and provision of Bus / Rail Guides to and from Staines Station

      Surrey County Council be asked to investigate the provision of seating for bus passengers

      The Borough Licensing Enforcement Officer be asked to provide the Group Station Manager of South West Trains with information about proposed Taxi Rank. SCAN members requested an assurance that any taxi rank places were not situated where they would obscure use for wheelchairs needing to use the ramp onto the up platform

  

(5) Facilities For Visitors In The Vicinity Of The Station 
  

The Borough Council’s Officers be asked to write to Network Rail seeking information as to any medium or long-term future proposals to develop or improve either the Station or the retail shop units in Gresham Road 

  

(6) Access For People With Disabilities 
  

South West Trains had agreed at the enquiry to meet with SCAN to discuss problems of access at Staines Station.

  
(7) Tourism In Spelthorne 
  

The Head of Leisure Services be asked to consider the following issues as part of the development of tourism in Spelthorne for the future: -

  

      Signing at Staines Station to places of leisure and cultural interest in and around the Town Centre

      Placement of promotional literature at Staines Station and local Newsagents 

      In association with South West Trains, promote rail use as a means of access to Staines for shopping and tourism 

      Promote rail access from Staines Station to link up with the river Thames and Riverboat trips and discuss with South West Trains and River Trip Operators the possibility of special excursion tickets to Staines for this purpose 

  

(8) Partnership Working
  

      The links forged at this enquiry be used to encourage and develop partnerships and partnership working for the purposes of improving facilities and the environment and to promote rail use as a means of access to Staines Town Centre as a shopping and tourism centre for visitors and residents alike.

  

RESOLVED: - 
  

(a) That the findings of this enquiry be reported to the Executive and

  

(b) That Officers investigate the likely costs of the various recommendations and report back on any schemes that cannot be contained within existing budgets or be funded from partnership arrangements, grants and/or sponsorship.

  

