
BOROUGH COUNCILBOROUGH COUNCIL1 :  21 April 2011 

Update on Partnerships  

Brian Harris 

Overview & Scrutiny Committee 

5 April 2011 



BOROUGH COUNCILBOROUGH COUNCIL2 :  21 April 2011 

Service 

Delivery 

Surrey First 
Direct 

Provision 

Arms 

Length 

Public 

Sector 

Contractor Shared 

Officers  

Use of 

property to 

integrate 

services 

Choice 

Based 

Lettings 



BOROUGH COUNCILBOROUGH COUNCIL3 :  21 April 2011 

Direct Provision 

e.g. 

 

 Refuse Collection / Environmental Health 

  

  Support Services 

 

  Revenues / Housing Benefits 
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Contracted Out 

a) Private Sector 

  IT (Steria) 

 Leisure Centre (SLM)  

 Grounds Maintenance (Lotus) 

 

b) Public Sector 

 SPAN (Mole Valley) 

 Spelride (Admin – Elmbridge)  

 Asset Management (Maintenance) 

(Runnymede)  

 CCTV (Runnymede)  
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Shared Officers 

  Audit (Elmbridge + Woking)  

 

  HR  

  IT       Runnymede 

  Emergency Planning  

 

  Procurement until recently with Elmbridge and  

 Epsom & Ewell 

5 :  21 April 2011 



BOROUGH COUNCILBOROUGH COUNCIL6 :  21 April 2011 

Surrey 

Police/ 

Community 

Safety 

Adult Social Care (SCC) 

Independent Living(SBC)  

3rd Sector (Age Concern/ 

Alzheimers/Carers/ 

Crossroads) 

Children/Young People 

Services  

SCC/SBC  

3rd Sector 

Rentstart/ 

Housing  

Benefits 

Integrated 

Services 

(Property) 

? 



BOROUGH COUNCILBOROUGH COUNCIL7 :  21 April 2011 

Surrey First 

HR 

Waste 

Management Procurement 

Assets 

Rationalisation ICT 


