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Dear Residents,
As we approach the Christmas and New Year 
season, it is traditional to reflect on the year past 
and the year to come. For Spelthorne, there is no 
getting round the fact that it has been difficult, 
financially, for all of us; individuals, businesses 
and for the local authority.

Like other councils, Spelthorne has been hit by the 
economic downturn which has significantly affected our financial 
position and with it, some of our plans. We are having to think very 
carefully about not only what we do, but how, when and why we do 
it and see what options exist. We, as I suspect many of you, have to 
use some of our savings (reserves) to help us through this period 
– and we can’t continue that indefinitely; our investments are also 
producing less interest. 

We totally understand the misery that some of our residents are 
currently undergoing with redundancy, increases in utility bills and 
some people losing their homes. This is reflected in a large increase 
in the numbers of residents seeking our help. Consequently, we 
have decided to freeze, for two years, the Council Tax, staff salaries 
and councillors’ allowances and we are looking again at how we can 
contain our costs while still providing the high quality services you 
tell us you want and expect.

It is not all bad news though. With your help, our recycling rate is 
continuing to rise and we are extending our garden waste service to 
more residents next year. 

Next year will see Benwell Community Centre and Michison Court, 
complete with 39 one and two-bedroom flats for people over 55. 
Each has its own front door and there is also Extra Care with a team 
of trained staff on call 24 hours a day to provide support services. It 
will include a new community facility for older people and the wider 
community. In addition, we’re looking forward to the signing of the 
contract to build the new Stanwell Community Centre. So there are 
real signs of growth and benefits for local communities.

Our housing and benefits staff are dealing with unprecedented 
numbers of issues and problems associated with the recession and 
giving practical help and advice. Thanks are due to our colleagues in 
the voluntary sector and Citizens Advice Bureau for their invaluable 
help during this difficult time.

We are also hopeful of seeing a massive new school improvement 
programme in the Borough – see page 19.

As your Council Leader I would like to take this opportunity of 
wishing you all a restful and peaceful festive time and assure you 
that we will continue to represent the wishes and aspirations of all 
our residents by working both for you and with you.

Cllr John Packman, Council Leader

For more details please e-mail Cllr John Packman at  
cllr.packman@spelthorne.gov.uk or write to Cllr John 

Packman, Spelthorne Borough Council, Council Offices,  

Knowle Green, Staines, TW18 1XB.
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DVDs/tapes and large print copies of the Bulletin are 
available for blind or partially sighted residents. Please 
contact the Communications Team on 01784 444260 or 
e-mail l.king@spelthorne.gov.uk

The Bulletin is a community magazine produced by 
Spelthorne Borough Council, Council Offices, Knowle 
Green, Staines, TW18 1XB. It is delivered free to every 
home and business in Spelthorne. Circulation 40,000.

When you have finished with this 
magazine please recycle it.

General enquiries: 01784 451499
Bulletin enquiries: 01784 446297 / 444260
Website: www.spelthorne.gov.uk
Editor: Rowena Davison
e-mail: r.davison@spelthorne.gov.uk
Associate editor: Louise King
Design: Vicky Ellis
Cover photo: The Festive Lighting Co. Ltd

If you need help in understanding this magazine please 
contact us as we may be able to offer some help with 
interpretation.

Printed on recycled paper

Print: DCW Penrose & Co Ltd, Staines
Distribution: letterboxdistribution.com

Your local MP is David Wilshire and his constituency 
covers the whole of Spelthorne.
London address: House of Commons, London SW1 A0AA
Secretary at House of Commons: Mrs Ann Palmer 
Tel: 020 7219 3534  Fax: 020 7219 5852
Constituency Office: 55 Cherry Orchard, Staines, 
Middlesex, TW18 2DQ 
Tel: 01784 450822  Fax: 01784 446109

Spelthorne Borough Council does not give any 
warranty or other assurances as to the advertisers 
and the content of the material appearing in their 
advertisements, or to their accuracy, completeness, or 
fitness for any particular purpose. Readers are required 
to make their own enquiries and any agreements taking 
place between the advertisers in this magazine and its 
readers are a matter solely between those parties and 
is entirely at the reader’s risk.
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