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Dear Residents,
As we approach the Christmas and New Year season, it is traditional to reflect on the year past and the year to come. For Spelthorne, there is no getting round the fact that it has been difficult, financially, for all of us; individuals, businesses and for the local authority.
Like other councils, Spelthorne has been hit by the economic downturn which has significantly affected our financial position and with it, some of our plans. We are having to think very carefully about not only what we do, but how, when and why we do it and see what options exist. We, as I suspect many of you, have to use some of our savings (reserves) to help us through this period – and we can’t continue that indefinitely; our investments are also producing less interest.
We totally understand the misery that some of our residents are currently undergoing with redundancy, increases in utility bills and some people losing their homes. This is reflected in a large increase in the numbers of residents seeking our help. Consequently, we have decided to freeze, for two years, the Council Tax, staff salaries and councillors’ allowances and we are looking again at how we can contain our costs while still providing the high quality services you tell us you want and expect. 
It is not all bad news though. With your help, our recycling rate is  continuing to rise and we are extending our garden waste service to more residents next year.
Next year will see Benwell Community Centre and Michison Court, complete with 39 one and two-bedroom flats for people over 55. Each has its own front door and there is also Extra Care with a team of trained staff on call 24 hours a day to provide support services. It will include a new community facility for older people and the wider community. In addition, we’re looking forward to the signing of the contract to build the new Stanwell Community Centre. So there are real signs of growth and benefits for local communities.
Our housing and benefits staff are dealing with unprecedented numbers of issues and problems associated with the recession and giving practical help and advice. Thanks are due to our colleagues in the voluntary sector and Citizens Advice Bureau for their invaluable help during this difficult time. We are also hopeful of seeing a massive new school improvement

programme in the Borough – see page 19.
As your Council Leader I would like to take this opportunity of wishing you all a restful and peaceful festive time and assure you that we will continue to represent the wishes and aspirations of all our residents by working both for you and with you. 

Cllr John Packman, Council Leader. For more details please e-mail Cllr John Packman at cllr.packman@spelthorne.gov.uk or write to Cllr John

Packman, Spelthorne Borough Council, Council Offices, Knowle Green, Staines, TW18 1XB.

News from the Mayor

Since my last message I have attended many more events and meetings and 

have greatly appreciated the warm welcome received. 
In the coming weeks I will be busy visiting schools and voluntary and community organisations who have kindly invited me to join their preparations and celebrations for Christmas and I very much look forward to meeting more of you during the remainder of the mayoral year. 
My thanks to everyone for their kind hospitality. It has given me much pleasure to be included in so many worthwhile events, there are many highlights which I will share with you in my next message, I am having great fun.
Finally, I would like to wish you and your family a Merry Christmas and send my best wishes for a prosperous, safe and Happy New Year.

Caroline Spencer, Mayor

For further information please contact the Mayor’s office on 01784 446275 or e-mail mayor@spelthorne.gov.uk

Council Christmas Closure 
The Council Offices at Knowle Green will be closed from 12 noon on Thursday 24 December 2009 until 8.45am on Monday 4 January 2010.
School’s Christmas card bonanza
Spelthorne Business Forum (SBF) has created a seasonal partnership with Matthew Arnold School to produce Christmas cards for local businesses.

Year 9 students started work on their entries in October and will exhibit them at the Business Forum meeting at Shepperton Studios in November. Businesses will negotiate with the students to use their cards and the winning card will be adopted by SBF as their official Christmas card. 
Councillor Colin Davis, Cabinet Member for Economic Development who came up with the idea said: “Any proceeds from the cards will go to the

school. This is a win-win situation. I’m delighted to kick-off Spelthorne’s Christmas early”. 
Councillor Philippa Broom, Chairman of the judges said: “We were delighted to visit the school and were very impressed by the exceptional enthusiasm and professionalism of the entries. This competition will enable the students to develop their business and marketing skills”.

For further information please contact Councillor Colin Davis on 01784 459255 or e-mail cllr.davis@spelthorne.gov.uk. To find out more about the Spelthorne Business Forum please visit www.spelthorne.gov.uk/sbf
Police benefit from Better Neighbourhood Grant

Cllr Caroline Spencer has used £500 of her Better Neighbourhood Grant to

buy a new bicycle and safety equipment for Inspector Rebecca Kempster of

the Spelthorne Safer Neighbourhood team.
The Better Neighbourhood Grant Scheme, which was introduced in 2006,

gives each Spelthorne Borough Councillor a budget of up to £750 to spend

on community enhancing projects in their ward. 
The bicycle will help Inspector Kempster cover more ground, tackle antisocial behaviour and graffiti and give greater reassurance to the residents of Ashford.

For information contact the Mayor’s office on 01784 446275 or e-mail mayor@spelthorne.gov.uk

Swan lanterns in Lower Sunbury
Councillor Elizabeth Bell has spent her Better Neighbourhood Grant on a project connecting primary schools with the Borough’s best known river life – the swan.
This community project, inspired by Father Paul from St Mary’s Church in Lower Sunbury, was led by local artist, Donagh Curwen. She spent a day

at each of the five primary schools in Sunbury*helping pupils to make a unique, larger than life swan lantern using willow and paper. 
The swans were exhibited in St Mary’s Church before being sailed along the river, attached to boats specially adapted for the purpose. The parade was accompanied by music from Swan Lake, arranged by the Riverside Arts Centre. Finally the swans were taken to the Walled Garden, Sunbury where a workshop was led by the artist. 
Visitors to the event included the local Swan Sanctuary. Donations received throughout the day were presented to founder Dot Beeson who has worked to protect the swans on the Thames for many years and received a Daily Mirror Pride of Britain award for her tireless efforts. The event was also stewarded by the local Air Cadet group.
This project succeeded in bringing together many groups, organisations and individuals in the community of Lower Sunbury in an imaginative, stimulating and joyous week. The swans will be appearing again at the Walton Lantern Parade and can also be found on YouTube (search for them under ‘Sunbury Swan Lanterns’).
For more information please contact Councillor Elizabeth Bell on 01932 780391 or e-mail cllr.bell@spelthorne.gov.uk

*The schools involved in the project were:

• St Ignatius

• Beauclerc

• Hawkedale

• Springfield

• Chennestone

Colne Valley Park
There’s a lot of wildlife in Colne Valley Park, including winter migrants that you won’t see at any other time of year. The Colne Valley stretches from the Thames at Staines all the way to Rickmansworth. For walking routes and

other ideas visit www.colnevalleypark.org.uk
Seasonal rubbish and recycling collection dates

Please put the correct bin kerbside by 6am.
	Type of collection
	Scheduled collection day
	
	Revised collection day

	Recycling
	Friday 25 December
	
	Saturday 9 January

	Rubbish
	Monday 28 December
	
	Tuesday 29 December

	Rubbish
	Tuesday 29 December
	
	Wednesday 30 December

	Rubbish
	Wednesday 30 December
	
	Thursday 31 December

	Rubbish
	Thursday 31 December
	
	Saturday 2 January

	Rubbish
	Friday 1 January
	
	Monday 4 January

	Recycling
	Monday 4 January
	
	Tuesday 5 January

	Recycling
	Tuesday 5 January
	
	Wednesday 6 January

	Recycling
	Wednesday 6 January
	
	Thursday 7 January

	Recycling
	Thursday 7 January
	
	Friday 8 January

	Recycling
	Friday 8 January
	
	Saturday 9 January


Normal service resumes from Monday 11 January

Junior Citizen 2009
This year’s Junior Citizen event was a resounding success according to the

schools involved. All 20 primary schools in Spelthorne sent their

Year 6 pupils (over 1000 in total) to the British Airways community centre in Harmondsworth. 
The event is based on a series of workshops which include how to save someone who has fallen into water (pictured below), internet and fire safety; how to make a 999 call; first aid and good citizenship.

Roberto Tambini, Chairman of the Spelthorne Safer Stronger Partnership said: “The partnership is delighted at the success of this year’s scheme and in particular the positive outcome for pupils. We are particularly grateful to British Airways for sponsorship of the handbook, use of their community facility and their staff time. Thanks also to the Fire and Rescue Service, Surrey NHS and Surrey Police for their support of the event”. 

Feedback regarding the event was extremely positive and included the following comments:- 
“An invaluable opportunity and experience as always”.

“Well organised and a great opportunity for the children. Many thanks to all involved”.

“An excellent and vital range of life experiences. Thank you”.

For more information please contact Brian Kingston on 01784 446322 or 
e-mail b.kingston@spelthorne.gov.uk

Partnership Action Day - 4 February 

The next Partnership Action Day (PAD) will be in Staines Town Centre on Thursday 4 February 2010.
Partnership Action Day days give the public an idea about how community safety issues such as crime and antisocial behaviour are tackled.

Traffic speed checks, vehicle inspections and checks on licensed premises are also carried out as part of the day’s activities. 
This event involves Surrey Police, Spelthorne Council, Surrey NHS, Voluntary Action in Spelthorne (VAIS), Surrey County Council, Vehicle Licensing Authority, DVLA, Neighbourhood Watch, CCTV (Safer Runnymede) and Surrey Crimestoppers.
If you would like further information, please contact the Community Safety

Team on 01784 444226 or send an e-mail to community.safety@spelthorne.gov.uk

Get Cab-wise this Christmas

With Christmas approaching people will increasingly be turning to cabs to get them home after a night out. 
We are urging people to take some simple precautions to make sure they don’t use unlicensed cabs - some of whose drivers prey on lone women or the young. These pose a real threat to unsuspecting or vulnerable people. In addition, if you are involved in an accident in an unlicensed vehicle you might not be covered by insurance.
All taxis and private hire vehicles must be licensed by the Council – this includes stretch limos. The following are some tips on how to keep safe:-
• check the vehicle is licensed before you get in

• tell someone where you are going and what time you expect to be home and if your plans change, let them know

• for pre-booked journeys ask the driver who he or she is waiting for when the car arrives

• keep your mobile phone charged

• if booking a private hire car, ask what the fare will be when you make the booking
For more information please contact David Watts on 01784 446439 or e-mail

d.watts@spelthorne.gov.uk or Angela Kemp on 01784 444202 or e-mail a.kemp@spelthorne.gov.uk
Airtrack
Airtrack is a £670m rail scheme being promoted by Heathrow Airport Limited. It includes 2.36 miles of new track in Staines town centre and leading up to Heathrow. 

The Airtrack service would involve two trains an hour each from Guildford, Reading and Waterloo to Heathrow and two Heathrow Express trains an hour from the airport to Staines.
Whilst the scheme is intended to promote the use of public transport, its construction would cause massive disruption to the Borough as well as some

significant long term impacts. These include:

• disruption to Staines town centre by constructing a new rail ‘chord’ parallel to South Street (linking the Windsor line to the Virginia Water line) leading to

loss of parking, more congestion, noise, poorer air quality and adverse visual impacts 

• a new third line and platform at Staines station would cause further disruption

• significant impacts on Staines Moor (a Site of Special Scientific Interest)

• impacts on Stanwell Moor

• added congestion around Staines due to increased level crossing delays at Thorpe Road in Egham
Public consultation on the scheme ended in September and the Council has raised a substantial number of objections. These will be heard at a Public Inquiry likely to start next spring.
Further information on this scheme can be viewed at www.heathrowairport.com/airtrack
Fighting the floods
Nearly 4,500 homes in Spelthorne could benefit from recent proposals by the Environment Agency to reduce flooding as part of a £300m package of engineering works and other measures. The Agency is currently consulting on these plans and will seek government funding if approved.
The proposals cover the stretch of the Thames from Datchet (near Windsor) to Teddington. The engineering works include three new diversion channels averaging 50-60 metres wide. The channels are:

• east bank of the Thames from Datchet to Staines - this will relieve Old Windsor and Wraysbury  
• west bank of the Thames from south Staines to Chertsey Lock - this will relieve south Staines, Chertsey and Laleham

• east/north bank of the Thames from Chertsey Lock to Shepperton - this will help relieve Chertsey and Shepperton

The proposals also include widening the Desborough Channel, near

Walton, by three to four metres. Below Walton Bridge there is no scope to construct diversion channels but Sunbury, Molesey and Teddington weirs would all have their capacity increased. 
The engineering works could take up to five years to design and then,

subject to funding, take a further five to six years to build. When complete

the number of homes with a high risk of flooding in Spelthorne would fall from 4,500 to around 2,000. 
The strategy also includes proposals for continued strict control on development in areas of flood risk, effective emergency planning for floods and small scale community based protection measures.

The Council supports the principle of a comprehensive package of measures to deal with flood risk in the Borough and will respond to the current consultation. All members of the public should seek as much information about the strategy as possible and then make their views known by 4 December directly to the Environment Agency at: Lower Thames Strategy, Environment Agency, Swift House, Frimley Business Park, Frimley, Surrey GU16 7SQ.

This scheme will not be built for some years to come, and only if funding is fully secured, so in the meantime please ensure you take all reasonable precautions against flooding. You can follow the advice from the Environment Agency at www.environment-agency.gov.uk and provided by Spelthorne Council at www.spelthorne.gov.uk/ flooding_advice 

Ashford’s Christmas Extravaganza
Ashford on the Map Christmas Market will be taking place this year on Wednesday 2 December in the multi storey Car Park, Church Road from 5pm. There will be stalls, mulled wine and hot refreshments plus fairground rides and raffles. Father Christmas will be visiting the market with gifts for the children. 

Free Park and Ride
With help from Surrey County Council we are offering a free park and ride scheme in the run-up to Christmas. It will operate every twenty minutes from 8.30am - 6.30pm, each Saturday from 28 November - 19 December.

The coaches will run in both directions from the Council Offices (Knowle Green) to Staines Train Station, to Staines Bus Station (Elmsleigh

Centre) and Two Rivers Retail Park. 

Support for the disabled
The North West Surrey Association for Disabled People runs a free and confidential advocacy service for people with physical disabilities, in Spelthorne, Runnymede and Elmbridge. For more information contact

Robert Boyle on 07751 040349 / 01483 750973 or e-mail robert@nwsadp.org.uk
Big Band Concert
Band Substance are in concert at St Hilda’s Church, Ashford on Sunday 24 January at 8.15pm with singer Philippa Stuart. Tickets £10 in advance from Canaan Bookshop, 121 High Street, Staines, 01784 457194 or St. Saviour’s Bookshop, 1b Staines Road West, Sunbury, 01932 782800 or £12 on the door. All profits go to Help for Heroes.

Bring ID to the tip
When you use the recycling centre (tip) at Charlton Lane, Shepperton, TW17 8QA you maybe asked for proof that you are a Surrey resident. Please remember to bring one of the following: driver’s licence, Council Tax

bill or utility bill. For more details visit www.surreycc.gov.uk/residentscheme

Help us improve the Bulletin
We would like to know what you think about the Bulletin – complete our survey at www.spelthorne.gov.uk/bulletin_survey
Calendar of Meetings

Performance Management and Review Committee

1 December 2009, 2 March 2010 at 7.30pm
Standards Committee

3 December 2009, 16 March 2010 at 7.30pm

Cabinet

8 December 2009, 19 January, 16 February, 30 March 2010 at 5pm
Planning Committee

9 December 2009, 6 January, 3 February, 3 March, 31 March 2010 at 7pm

Audit Committee

14 December 2009, 25 March at 7.30pm
Licensing Committee

16 December 2009, 20 January, 17 February, 17 March 2010 at 7.30pm*

Council

17 December 2009, 25 February 2010 at 7.30pm

Improvement and Development Committee

14 January 2010 at 7.30pm
Details on how to speak at the meetings are at www.spelthorne.gov.uk/public_participation or call Customer Services on 01784 451499 or e-mail customer.services@spelthorne.gov.uk

* These Licensing Committee meetings, times and dates are provisional at this stage. Please telephone Trevor Baker on 01784 446267 one week before the date quoted, for confirmation.
Help at the touch of a button
Anyone of any age can use SPAN (Spelthorne Personal Alarm Network), especially if you live alone, feel vulnerable, are disabled or have been

the victim of crime. Our alarm will give you the reassurance you need without having to reach your phone.
SPAN gives you help at the touch of a button and many people

tell us that it helps them to live life independently. Call the SPAN team on 01784 444277 or e-mail span@ spelthorne.gov.uk
Our garden waste collection service is growing 

We are now extending our popular garden waste service to an additional 4,000 properties on a first come, first served basis.
Hurry, sign up to this popular service before 31 January 2010 and pay £40 per year. This price will remain fixed for two years.

From February, hire and collection of the bin will cost £45 per year or part year and is not refundable. 

For more information on how to join the service please contact Customer Services on 01784 451499 or visit www.spelthorne.gov.uk/gwform
Christmas at the Day Centres
Are you over 50 and looking for something to do this Christmas?
	Fordbridge Centre, Ashford - 01784 2438804 c
Closes at 12pm on 24 December until 4 January

	7 December, Old tyme players, New Forest

	12 December, London lights and fish and chips

	11 - 17 December, Christmas lunches


	Staines Community Centre - 01784 463073
Closes at 1pm on 24 December until 4 January 

	4 December, Christmas Party

	14 - 18 December, Christmas lunches


	Churchill Hall, Sunbury - 01932 784232

Closes at 1.30pm on 24 December until 4 January

	29 November 11am - 2pm, Christmas Fair


	Lord Knyvett’s Hall, Stanwell - 01784 258654

Closes at 1.30pm on 24 December until 4 January

	1 December 1.30pm, Christmas Panto


	Greeno Centre, Shepperton - 01932 246173

Closes at 2.30pm on 24 December until 4 January

	11 December, Mystery tour/local Christmas lights

	16 - 18 December, Christmas lunches


Our day centres also offer year-round programmes which include day trips, exercise classes, activities, holidays and more.
Apply for a home Improvement grant
Spelthorne residents may be eligible for a range of free insulation work. To qualify, residents must be on means-tested benefits or low incomes. For those able to pay, the cost is subsidised. Grants are available for: loft insulation in houses and flats; insulation for caravans; solid or cavity wall insulation and biomass boilers that use wood chip, wood pellet or cereals to provide hot water or heating.
To apply or find out more, call Climate Energy on 0800 980 0902, 9am - 5pm, weekdays.

Decent Homes Grant
In addition, a Decent Homes Grant of up to £10,000 is available for those residents who receive one of the main means-tested or disability-related

benefits. This is to repair homes and to bring them up to a reasonable state of repair. For information please call 01784 446251. Elderly or disabled applicants should apply to Spelthorne’s Home Improvement Agency on 
0845 408 6755.
Spelthorne Civic Pride Celebrating 20 years
Spelthorne Civic Pride Volunteers is celebrating 20 years of community-inspired conservation. Contact them for details of their programmes:

· Spelthorne Civic Pride Volunteers (SCPV) -Jill Stephens, 01932 564543

· Egham & Staines Conservation Volunteers (E&SCV) - Roy Gyngell 01784 254904

· Spelthorne Natural History Society (SNHS) - Peter Routley 01932 232344 / 07836 746041

· Spelthorne Tree Wardens (STW) - Dave Woods 01932 786806

Community Orchard Project

Working with SNHS and E&SCV, Spelthorne Civic Pride plan to plant an orchard on 13 December. Contact Jill Stephens on 01932 564543 if you

know about local fruit varieties or old fruit trees in Spelthorne. We also need help to plant the trees.
Spelthorne Civic Pride Volunteers Environmental Awards 2009

Is your local school, church, WI, residents’ association, youth group or neighbour helping the local environment? Please tell us about them. Closing date for nominations is 31 December. For a form call Jill Stephens on 01932 564543 or e-mail jillcivicpride@googlemail.com  Visit www.spelthorne.gov.uk/communitygroups for more information about Spelthorne Civic Pride.
Create your own energy
Once you have made the changes to use energy more efficiently, insulated your home and bought energy efficient products you might think about creating your own energy. Why not look at:

· solar PV systems (pictured) that convert sunlight into electricity. The greater the intensity of the sunlight,the more electricity is generated. Used correctly, up to half the electricity needed over the year could be generated.

· solar water heating uses heat from the sun to pre-heat water for your hot water or heating. Solar hot water systems can provide you with up to a third of your hot water.

· ground source heat pumps make use of the ground’s constant temperature by converting and transferring this heat into a house or building, usually via radiators or under floor heating. Heating this way is 3-4 times more efficient than a condensing boiler. You need a big enough outside area

· or garden in which to lay the ground loop required. For more information please call Francesca Nesbitt, Climate Change Officer on 01784 446308 or e-mail f.nesbitt@spelthorne.gov.uk 

Fencing 
Fencing is now available in Spelthorne. With help from a Spelthorne Leisure

Grant, Egham Fencing Club has recently moved to Spelthorne Leisure Centre in Staines. The club welcomes new fencers and often runs beginner courses for people new to the sport. The club provides all kit and equipment

and offers training from experienced professionals. To find out more about

the club and courses visit www.eghamfencingclub.co.uk or call 01932 355545.

Spelthorne Artists Alliance
Spelthorne Council is compiling a list of artists and arts organisations operating in Spelthorne. Once it has been compiled the Council plans to hold events to improve opportunities for Spelthorne’s artists. To register please go to www.spelthorne.gov.uk/leisure/ arts or call 01784 446433 or e-mail

r.jones@spelthorne.gov.uk
Free Winter Art Open Day
Come along to the free winter Art Open Day at the Spelthorne Resource Centre, Staines Park on Saturday 19 December between 10am and 2pm. Make and create art with a winter and festive theme. The session is open to children aged 4 –11 accompanied by a parent or carer throughout the  lesson. For information contact Leisure Services on 01784 446433 or

e-mail leisure@spelthorne.gov.uk 

Ready Steady, ho ho ho!
The 2009 Santa Sprint takes place at 9.30am on Sunday 6 December. Dress up as Santa and take part in the 1.5 mile fun run/walk through the centre of Staines in this event for all ages. Under 11s must be accompanied by an adult. 
The cost is £8 for adults and £5 for children, which includes a Santa suit. Any profit will be donated to the Mayor’s charities. Sponsor forms can be provided if you would like to support your chosen charity. 
Debenhams is kindly offering a free freshly ground Douwe Egberts coffee or tea in their café for every participant.
You need to register by 30 November to enter the fun Santa Sprint. Please contact customer services on 01784 451499 or e-mail  customer.services@spelthorne.gov.uk
Next MEND Programme starts in January
Do you have children aged 7-13 who might be over weight? The MEND programme (Mind, Exercise, Nutrition, Do It!) is a free and fun 10-week programme to help children to become fitter, healthier and happier. To book a place in January 2010 on these popular programmes, call Leisure Services  on 01784 446433 or e-mail leisure@spelthorne.gov.uk. For more information about the scheme visit www.mendprogramme.org

Get Active this January
Leisure Services are running a new programme to help children and young people between the ages of 7-15 get active. These activities are a follow on from the MEND programme and aim to introduce children to different sports and physical activities. The ‘Get Active’ sessions are open to MEND  graduates as well as those who wish to participate more in healthy activities. 
The 10 week programme is aimed at children and young people who

currently struggle to find the motivation or confidence to take part in physical activities and sport. They will have the support and encouragement of qualified coaches. 
For more information on the January sessions or to book a place contact Leisure Services as above.
My job as the Council’s Antisocial Behaviour Officer - Brian Kingston, tells us about his work.

What does your job involve?

I work in the council’s Community Safety Team supporting the Spelthorne Safer Stronger Partnership, it’s my job to work with the Police and social landlords (housing associations) to investigate complaints about antisocial behaviour. Together we agree a plan to tackle each problem.

What sort of antisocial behaviour is reported to you?

It’s varied - complaints about children hanging round the streets being a nuisance are common; parking issues come up quite a lot and so do neighbour disputes (which can be hard to resolve).

Is antisocial behaviour a big problem in Spelthorne?

The number of complaints about antisocial behaviour are actually going down but obviously it’s a serious problem for anyone affected and it can have a huge impact on individuals, families and communities. 

What happens when you receive a complaint about antisocial behaviour?

I start by meeting the Police and, where relevant, the housing association to gain any background information they may have. We then usually make a  joint visit to the individuals concerned to gain a fuller picture and help us decide the best course of action. Where children are the source of the problem, we may also involve youth service providers who can help with a  range of social and sports activities.
What powers do you have?

Between the various people involved, we have a good range of powers. For example, we can apply to the court to issue an ASBO (antisocial behaviour

order) which carries certain conditions which individuals have to meet, and the Police can also issue dispersal orders which stop people from

gathering in certain places. We also frequently use ‘acceptable behaviour contracts’ and ‘good neighbour agreements’ which involve individuals

or groups of individuals voluntarily signing-up to a code of conduct. Social landlords also have a wide range of powers under housing law.

Do ASBOs work?

I think they can be effective but the key thing is to make sure that the  conditions in the order are appropriate and that the progress of the individual

is closely monitored. 

Give us an example of a success story

We recently had a problem reported to us about a road in Ashford where a number of children who lived in the street were causing problems for

the other residents. Working with A2 Dominion Housing Group (who owned a number of the properties) and the Police we held ‘street-meets’ to bring everyone concerned together to discuss the problems and sign up to a ‘good neighbour agreement’. We also organised a number of fun activities which the children could earn by helping to clean up the street and sticking to good

behaviour. I’m pleased to say that complaints have now significantly reduced.

What’s the best thing about your job?

Being able to help people who are at the end of their tether is definitely the best thing about my job. There isn’t always a quick fix for all problems

but we keep working at it and there’s a great sense of achievement when you can see it pay off and someone’s life improve.

What should residents do if they have problems with antisocial behaviour?

If it’s an ongoing antisocial behaviour problem they can call me on 01784  446322 or e-mail me at b.kingston@spelthorne.gov.uk

It’s helpful if people keep a diary of the problems they’ve experienced. If residents need to report a specific crime they should contact the Police

through the normal channels. 

Tell us what you thought about this article at www.spelthorne.gov.uk/

bulletin_survey

How are we doing?
Just 25 of the 12,339 letters received by our Council tax team in 2008/9 were complaints. The nature of the complaints were varied but included concerns about waiting times experienced at the Benefits desk, an error leading to the issue of an incorrect summons and the withdrawal of a bank payment credit facility.
To deal with complaints about waiting at the customer service desk, more staff have been moved into this area to help with the increased workload brought about by the economic downturn. 

In the Housing Benefits department, 15 complaints were received in 2008/9 and 20 notes of thanks were received. Several of the complaints were regarding government regulations which the Council is unable to change. Like Council Tax, some comments related to waiting times at the customer service desk and, as previously mentioned, this has been dealt with.

Thank you to everyone who took the time to give us feedback.

For further information, please contact the Revenues Team (Council Tax) on 01784 446490 and the Benefits Team on 01784 446374.

Building schools for the future project
Subject to Surrey County Council Cabinet approval, the County Council will shortly be bidding to Government to be part of the national Building Schools for the Future (BSF)* programme. Spelthorne schools will be the first to receive investment. 
A significant capital investment will be available for the Spelthorne phase of Surrey’s BSF programme. It presents an exciting opportunity to see how pioneering school design can positively influence the way young people learn. 
The first secondary schools in Spelthorne to receive the multi million pound outlay will be Bishop Wand, Matthew Arnold, St Paul’s, Sunbury Manor, Thamesmead and Thomas Knyvett. New school buildings will be provided as well as remodelled and refurbished existing ones. Investment will also be used to provide state of the art Information and Communication Technology (ICT) facilities. 
Surrey County Council is leading the project and is working with head teachers and governors as well as Spelthorne Council and other groups to plan how the money will be spent. There will be full consultation with stakeholders to develop future plans. Surrey County Council expects to hear early in the New Year if its bid has been successful. If it is, work could start in the summer of 2012.
You can find out more, including how to contact the BSF team, by going to www.surreycc.gov.uk and searching under: Learning > Schools > Building Schools for the Future. 

* BSF is an unprecedented £45 billion programme to refurbish and re-build the nation’s secondary schools to provide high-quality 21st century learning environments for children and young people. BSF investment is for secondary schools only (primary schools have different arrangements).
