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Letter from the Leader of the Council 

Dear residents,

I write to you at a time of exceptional change and anxiety because of the doubtful times ahead.

However not all the news is bad or worrying – on the contrary some of the messages coming from the Coalition government signal some positive changes. They are about restoring power to where it belongs, to local people in local communities. The services that are provided for you are too important to be lost in over regulation and centralisation with decisions made by people who don’t know anything about local issues.

It appears that ineffective and excessively bureaucratic rules are disappearing daily – this can only help us to be more flexible about how we do things and do them better and more economically. It also means that local people will be in charge of their lives once more and councillors can take the important decisions.

It looks as if, in the future, homes will be built without unnecessary strangulating targets and regional ‘spatial’ strategies. Councils will be able to make their own decisions on planning so there will be some direct economic benefits for localities.

We look forward to hearing more detail, but this fundamental shift, together with the independence to decide where, how and on what, to spend money, is crucial. It will make it much easier to concentrate scarce resources where they matter most.

I hope that this increased accountability and openness will mean that you will be able to have a much freer and franker relationship with us, your local councillors, and tell us what is important to you. I am determined that not only do you have a voice but I hope you will get involved in your local community and encourage others to take responsibility for it too.

While we anticipate that October’s Spending Review will be very tough, we are confident that in this authority we have made the necessary moves at an early stage, to ensure that we are better placed to weather the storms ahead than many others.

We face the future with confidence, working together to achieve what is needed in Spelthorne.
Cllr John Packman, Council Leader
For details please e-mail:cllr.packman@spelthorne.gov.uk or

write to Cllr Packman at Spelthorne Borough Council.
Message from the Mayor

It is an honour to again be Mayor of this great Borough and I am enjoying it as much as I did when I was previously Mayor in 1999-2000. 

I have already met many of the people that make Spelthorne tick since my appointment in May and look forward to meeting many more of you in the months ahead.

We are going through difficult times nationally but I know that the residents of Spelthorne will do their best to maintain normality and to ensure that the Borough flourishes as it has always done.

My chosen charities this year are Daybreak Respite Care, Staines Brass Band and Midas Plus which supports charities in Spelthorne and I look forward to supporting and helping them raise much needed funds in the coming months.

I send my good wishes to you all and look forward to meeting you as I visit various parts of the Borough.

Info: Call the Mayor’s office on 01784 446275 or e-mail Mayor@spelthorne.gov.uk
Support for families facing eviction

Families facing eviction from social housing in Spelthorne for serious and persistent antisocial behaviour, who have at least one child under 16, will now have the support they need to improve

their circumstances.

The A2Dominion Family Intervention Project will help families who are experiencing a wide range of difficulties including school exclusion, unemployment, substance misuse, poor physical and mental health and child protection issues.

In conjunction with other organisations such as Spelthorne’s Housing Team, Social Services and the Police, the Family Intervention team will help the families to deal with and overcome their problems to prevent them from being evicted.

For more information call Helen Theophanatos on 07792 069550.
Queen’s Award for voluntary service

Age Concern in Spelthorne and Runnymede have jointly been awarded the Queen’s Award for Voluntary Service, the ‘MBE’ for volunteer groups. 
The Queen’s Award is for locally run voluntary groups and was presented on behalf of the Queen by the Lord Lieutenant of Surrey on 21 July. Sue Metcalf (Chief Officer) and Stephanie Cliffe (Volunteer) from Age Concern Spelthorne and representatives from Age Concern Runnymede attended a Royal Garden Party at Buckingham Palace. A certificate was also presented to Age Concern by the Council at the full Council Meeting in July.

For more information please contact Age Concern Spelthorne on 01784 444200, e-mail ageconcern@spelthorne.gov.uk or visit www.ageconcernspelthorne.org.uk
Surrey County Council’s Local Committee in Spelthorne

The dates for the next Local Committee meetings are: Tuesday 21 September and Monday 11 October 2010, Monday 17 January and Monday 14 March 2011.

All the meetings will be held in the Council Chamber and will start at 7pm, with an informal public question time at 6.30pm.

For further information call Elaine Bennett on 01932 795119 or Yvette Ortel on 01932 795120 or visit www.surreycc.gov.uk/committeepapers
Licensing reviews

If you live near a place that has a licence to sell alcohol or provide entertainment or hot food late at night, you have the right to ask the Council to review the licence if there are problems such as noise or antisocial behaviour. 
This can’t be done anonymously and some residents are understandably reluctant to take this action by themselves but the Licensing Act has been changed to allow Borough councillors (not County councillors) to object to applications or ask for a licence review on residents’ behalf.

If you are interested in finding out more, please contact the Council’s Licensing team on 01784 444202.

Electoral Register - what does it mean for me?

The annual voter registration form is being delivered to each household within Spelthorne at the end of August/beginning of September 2010. 
Ensure you complete and return this form immediately to enable you to vote in the Borough Elections and the Referendum on the UK Parliamentary voting system scheduled for Thursday 5 May 2011.

The Register also proves where you live and credit agencies use it to help make decisions on applications for mobile phone contracts, opening bank accounts, mortgages, loans and more.

Further information and advice is available from the Electoral Services team who will be pleased to deal with your enquiry. Please call01784 446238 / 01784 446232 or send an e-mail to electoral.services@spelthorne.gov.uk
First Aid at work

Spelthorne Council is an Approved Training Centre for the delivery of the Health and Safety Executive (HSE) First Aid at Work courses and can offer the full three day First Aid at Work (FAW), two day re-qualification (RE-QUAL) and one day Emergency First Aid (EFAW) courses. 
Specialist courses are also available including paediatric, childcare and automated external defibrillator (AED) – this delivers an electric charge to the heart. All training is delivered by experienced instructors using the most up to date training aids and equipment. 
For further information about course dates and our low pricing scheme visit our website www.spelthorne.gov.uk/firstaid, call 01784 451499 or e-mail customer.services@spelthorne.gov.uk
Take simple steps to avoid food poisoning
There are around 120,000 extra cases of food poisoning recorded across the UK at this time of year so the Food Standards Agency (FSA) is reminding people of steps they can take to help minimise the risk:
• cook food thoroughly. It’s especially important to make sure poultry, pork, burgers and sausages are cooked all the way through

• avoid cross-contamination. Make sure you keep cooked food away from raw meats and use separate chopping boards and knives for raw meats and ready-to-eat foods.

• keep food at the right temperature. Food that needs to be chilled should be kept in the fridge at a temperature between 0°C and 5°C. 

We recently organised a food hygiene quiz in the Borough to promote the above advice and 107 people entered. The lucky winner was Rebekah Kinnaird. Congratulations to Rebekah who receives a £15 Marks and Spencer voucher. 

For more advice on food safety, please visit the Eat Well website: www.eatwell.gov.uk/keepingfoodsafe or call our Environmental Health team on 01784 446291.

Elmsleigh expanding future

There are exciting new plans for the next stage of development at the Elmsleigh Centre in Staines. Plans have been submitted for the southern side of the Centre with improvements to the Bus Station and the creation of nearly 50,000 sq ft of retail space on two floors plus a third floor over the BHS building.

If approved by the Council’s Planning Committee, work could begin as early as autumn this year with potential opening in Easter 2012.

As well as additional retail space, there will be improved views from South Street. Benefits include:

• extension of the South Mall to the same high quality as the other malls

• creation of a new southern entrance

• a newly designed and organised Bus Station with a café and a secure covered waiting area with facilities for bus crews

• re-arranged pavements and features in the immediate surrounding area of the new extension

• creation of a temporary Bus Station on the Elmsleigh surface car park which will enable the work to continue alongside bus services

Full details of the plans can be found on-line by visiting www.spelthorne.gov.uk/planning - click on Public Planning Access and enter the application number 10/00494.
For information please call Heather Morgan on 01784 446352 or send an

e-mail to h.morgan@spelthorne.gov.uk
What can be recycled?

· cans, tins, plastic bottles (not lids), newspapers, yellow pages directories, glass (not light bulbs), cardboard, envelopes and magazines can all be recycled.

· please wash out all bottles, cans and tins before you put them in the recycling bin.
· please don’t put your recycling into plastic bags as these contaminate the collection.

For more information about recycling please call Customer Services on 01784 451499 or e-mail customer.services@spelthorne.gov.uk
Local news - Laleham and Staines

Leacroft Youth Centre Activities - Ages 11-16. 
£1 per session.

Boot Camp Fitness Class

Date: Every Monday, 13 September - 13 December (except 25 October)

Time: 7-8pm

Multi Sport Taster Sessions

Date: Every Monday, 13 September - 13 December (except 25 October)

Time: 8-9pm

Spelthorne Glee Club

Date: Every Tuesday, 14 September - 14 December (except 26 October)

Time: 7-8pm

Urban Dance

Date: Every Tuesday, 14 September - 14 December (except 26 October)

Time: 8-9pm

For information or a registration form please contact Leisure Services on

01784 446433 or e-mail leisure@spelthorne.gov.uk
Save the date… for the Santa Sprint

Which will take place at 9.30am on Sunday 5 December. Come along,

dress up as Santa and take part in the 1.5 mile fun run/walk through the

centre of Staines. The event is suitable for all ages, although under 11s must be accompanied by an adult. Entrants pay £8 (£5 for children). A Santa suit and medal for each runner is provided and you can run for a charity of your choice. Sponsor forms available on request.

Call Customer Services on 01784 451499 to book your place or e-mail customer.services@spelthorne.gov.uk
Laleham Residents Association presents...

The Decades of Dance fancy dress disco on Saturday 16 October from

7.30-11.30pm at the Laleham Village Hall, The Broadway. Pick your favourite decade and dress to impress - prize for best outfit. Music from 40s to noughties, Jazz to Jamiroquai.

Tickets are £12.50 (includes buffet) and can be bought from Danny at Fairfax Hair Salon in Laleham on 01784 466603. For more information please visit www.lalehamonthames.com
Staines Community Centre

The following activities are available at Staines Community Centre. Members and non-members welcome.
	Aromatherapist (appointment only)


	Mondays 9.30am - 4pm



	Whist drives


	Tuesdays

9.30 - 11.15am



	Salsa for the

over 50s


	Tuesdays

10am - 12noon



	Genealogy


	Tuesdays 12.15 - 2.15pm 
and

Fridays 10am - 12noon



	French


	Wednesdays

2.45 - 3.45pm



	English as a

foreign language


	Wednesdays

12.15 - 1.15pm



	Chess Club


	Wednesdays

1.30 - 3.30pm



	History of Art 
	First Thursday of every month 

12.15-1.15pm


	Hairdressing (appointment only)
	Monday to Friday

9am – 4.30pm


For more details and our full activities listing call us on 01784 463073.

Local news - Charlton Village, Halliford, Littleton, Shepperton and Sunbury
Spelthorne Together Assembly - Monday 27 September 

The annual Assembly meeting of Spelthorne Together (formerly the Local Spelthorne Partnership (LSP), is taking place on 27 September 2010 from 9am - 1.30pm at Kempton Park Racecourse, Sunbury.
The Assembly is an opportunity for representatives from the public, private,

voluntary and community sectors to make contacts, to share information and ideas and work to improve life in Spelthorne. This free conference, including lunch, is open to anyone who lives or works in Spelthorne.

Book on-line at www.spelweb.com and ensure you have a booking

confirmation number. You can also e-mail partnerships@spelthorne.gov.uk to request a booking form or call us on 01784 446421.

Greeno Day Centre, Shepperton
	New Forest outing with roast

lunch and cream tea


	Wednesday 8 September



	Theatre trip to see Oliver! at

Drury Lane, London


	Wednesday 15 September,

£45 (includes coach)



	Big Bingo 


	Fridays 1 - 2pm

	Homemade cakes stall
	2nd Friday of every month




For more information call the Greeno Centre on 01932 246173 or see our notice boards for our full activities listing and information about outings and holidays.

Churchill Hall Day Centre, Sunbury

	Extend exercise
	Mondays 1 - 2pm



	Line dancing
	Tuesdays 2 - 3pm



	New age curling
	Tuesdays 12.30 - 1.45pm



	All day Bingo
	Wednesdays



	Art class
	Thursdays 12.45 - 2.45pm



	Computer classes at

Sunna Lodge


	Thursday and Friday

afternoons




For more details and our full activities listing call Churchill Hall on 01932 784232.

Shepperton Horticultural Association - Autumn Show

When: Saturday 4 September 9am - 5pm
Where: Shepperton Village Hall, High Street, Shepperton

For more information contact Mr Taylor on 01932 220285.
Music in the Parks - BA Brass Band

When: Saturday 4 September 3 - 5pm

Where: The Walled Garden, Thames Street, Sunbury, TW16 6AB

For more information call 01784 446433 or e-mail leisure@spelthorne.gov.uk
Local news - Ashford, Stanwell and Stanwell Moor
Brooklands College, Ashford Campus – looking to the future

Redevelopment plans for Brooklands College Ashford Campus are coming together with work beginning on the outside of the building this summer. 
Staff, students and those living in the local area can look forward to a great facility benefiting everyone in the Ashford community.
The planned work includes:

• site development with the Skills Funding Agency, taking into account the needs of modern learners and the local community

• improvements to the front of the building 

• working in conjunction with Spelthorne Council on the regeneration plans for Church Road

• full-time courses continuing to grow with a focus on hair and beauty, business and IT, childcare, health care, construction and apprenticeships

• professional and leisure courses being made available to suit the needs of adult and part-time learners
For more information please visit www.brooklands.ac.uk or call 01932 797797. Alternatively, come along to one of the College open days: Adult information and enrolment - Tuesday 14 September 5 - 8pm and full-time open evening – Wednesday 13 October 5.30 - 8.30pm.

Lord Knyvett’s Day Centre, Stanwell

	Home cooked

meals


	Mondays, Tuesdays and

Thursdays



	Chair based exercise class


	Tuesday 2 - 3pm


Call us on 01784 258654 for further details and our full activities listing.
Fordbridge Day Centre, Ashford

	Art and Bridge
	Monday mornings



	Yoga
	Mondays 2.45pm



	Whist drive
	Tuesdays 10.30am



	Quiz
	Tuesdays 1.30pm



	Curling
	Tuesdays 2.40pm



	Bowls
	Thursdays 10am



	Line Dancing
	Thursdays 3pm



	Keep fit
	Fridays 9am




New church services in Stanwell Moor

The Parish Church of Stanwell Saint Mary the Virgin will begin to hold church services at Stanwell Moor Village Hall at 11.15am from Sunday 5 September.
For further information call Mrs Melanie Cooper on 01784 250837.

Heather Morgan, Head of Planning and Housing Strategy tells us about the role of her Department.

Planning is about making plans for, and taking decisions about, the future of our towns and countryside. Spelthorne Council is responsible for deciding on developments ranging from a housing extension to a new shopping centre.
What activities do the Planning Department get involved with?
We have a team who manage planning applications (around 900 each  year), who give advice to residents and professionals before a scheme is submitted.
The department also handles planning appeals - when someone goes to an independent body known as the Planning Inspectorate because their

planning application has been refused.
We also manage the way the Borough will look and develop over the next 15 years - this is set out in what is known as a Local Development Framework.

What is planning permission? 
In simple terms, it’s asking if you can carry out a certain piece of building work. Some work is permitted development which means it can be carried out without planning permission. If required, planning permission must be granted before work is started and the onus is on you to obtain it. Most developments also need approval under the Building Regulations. 

Can residents meet with a Planning Officer before submitting their plans?
Yes, we offer a free pre-application service for householders to come and talk to us about their plans. My staff are able to give advice in person (at set times) and also in writing. All we ask is that you have some scaled drawings with dimensions to show us so we can then give you a clear answer on whether permission is needed and is likely to be granted.

How do residents make a planning application?

We’ve tried to make the process of submitting an application as easy as possible, but there are certain pieces of information we will need. This

information is set out on the planning pages of the Council’s website under ‘planning development control – I want to make an application’.

You can bring the forms and plans to the main reception at the Council Offices, post them to us or submit the application on-line using our website.

How long does the process take?

The process takes around eight weeks. Before we can make a decision we need to write to the immediate neighbours to let them know about the application and they have three weeks to respond with any comments.

Sometimes we also need to write to other organisations if there are issues concerning possible flooding, trees, or access onto a main road and our staff also need to visit the site.

Are they any costs associated with making a planning application?

Yes. If you want to extend your house there is a fee of £150 which is set by central government. If your application is refused, you can submit a further

application within 12 months without having to pay again.
Who decides if a planning application is approved?
Around 90% of the applications we receive are dealt with by Planning staff. Some of the larger schemes automatically go to the Planning Committee and others are ‘called in’ for consideration. 

The Planning Committee has 15 councillors who meet every four weeks to consider a variety of applications. These range from large retail/office/

residential developments to small extensions which have been ‘called in’ by a ward councillor to allow the Committee to discuss specific planning

issues around the scheme. Around 85% of the applications we receive are

approved.
What are Building Regulations?

Building Regulations set standards for the design and construction of  buildings to ensure their structural safety. They also include requirements

to ensure the health of occupants as well as water and energy efficiency and things such as access for people with disabilities. Most developments

need both planning permission and approval under the Building Regulations.
Who do I contact if I think something has been built without planning permission or if the plans which were approved are not being followed?

We often get calls from people who are worried about work being done to a neighbouring property. In many cases the work might not need permission but if you have concerns please contact our Planning Enforcement team by calling 01784 451499.

Where can I get information about a particular planning application?

If you get a letter from us telling you about an application next door, it will give you the application number, address and tell you what is being proposed.

You can then view the plans on the Council’s website (go to the ‘planning’ area on the homepage and click on ‘Planning Public Access’) or you can come to the main reception at the Council Offices in Knowle Green. You will need to know either the application number or the address of the property concerned.

Planning staff can also be contacted by telephone on 01784 451499 between 10am-12noon and 2-4pm Monday to Friday.

What is the Council’s policy on requests to build on Green Belt land?

Green Belt land is an area of predominantly open land between built up areas. Large parts of Spelthorne are designated as Green Belt and the

Council is committed to its protection and strict policies restrict development in these areas. 

For further information call Heather Morgan on 01784 446352, e-mail h.morgan@spelthorne.gov.uk, visit www.spelthorne.gov.uk/planning or

www.planningportal.gov.uk
MEND success in Spelthorne

Mayor of Spelthorne, Councillor John O’Hara, recently presented certificates to six young graduates of Spelthorne’s fourth MEND Scheme (Mind, Exercise, Nutrition…Do it).

The scheme is part of a national healthy living programme for young people aged 7-13 who would like a healthier lifestyle. It is run by Spelthorne Council with funding from NHS Surrey. 

The next MEND scheme starts in September and will run twice a week in the evenings from 6–8pm at Bishop Wand School in Sunbury. The programme is free, but we will need to assess whether a child qualifies,  based on their age, weight and health.

The MEND scheme teaches young people and their parents about healthy

eating alongside fun physical activity sessions and games. The scheme

includes learning about food labelling, choosing healthier foods and the

opportunity to experience new foods and flavours. 

If your child is interested in attending this scheme please contact Leisure

Services on 01784 446433 or e-mail leisure@spelthorne.gov.uk for more

information and to check eligibility.

Spelthorne Sports Awards
The star turn at this year’s Sports Awards was Spelbound, Britain’s Got Talent winners who received the Special Achievement Award.
This year’s Sports Awards, sponsored by Kempton Park, Benedict Ford Thorne and Nauticalia, were held in the premier suite at Kempton Park Racecourse. The awards were organised by Spelthorne Council and Spelthorne Sports Council to recognise those who have performed exceptionally well throughout the year, helped others reach their goals or shown exceptional commitment and dedication to their clubs.
Spelthorne’s Surrey Youth Games teams were also recognised at the awards for their fantastic achievements at the Games. Team Spelthorne won the Fair Play award recognising good sportsmanship. The athletes had been nominated by sports organisers and officials and jointly won the award with Runnymede.
For further information and details on the winners visit www.spelthorne.gov.uk/nws_10_sportsawards or call 01784 446433.

Success at the Surrey Youth Games

Team Spelthorne put in some fantastic performances at this year’s Surrey

Youth Games held earlier in the summer and gained ten medals including Gold medals in girls cricket, boys hockey and boys football MLD (moderate learning difficulty) before finishing in joint 5th place with Reigate and Banstead.
If you want to get involved in next year’s Surrey Youth Games please call

01784 446433 or visit www.spelthorne.gov.uk/surreyyouthgames
Free Swimming has ended
Free swimming for over 60s and under 16s has finished due to the withdrawal of government funding and usual prices now apply at both

Spelthorne and Sunbury Leisure Centre’s. 

For information please call Spelthorne Leisure Centre on 01784 493493 or Sunbury Leisure Centre on 01932 772287.

Flooding: where to get information

To find out if your home is a risk of flooding visit My Spelthorne at

http://myspelthorne.spelthorne.gov.uk and enter your postcode.

The Environment Agency website also has lots of information on

flooding: www.environment-agency.gov.uk/subjects/flood or call the Floodline number on 0845 988 1188. Staines, Laleham and Lower

Sunbury are at particular risk.

Remember:

• put people before property

• co-operate with emergency services if they advise you to evacuate

• be prepared to act quickly

• remove all valuables, documents and portable items upstairs – including pets – where there is a means of escape

• fill jugs and saucepans with clean water

• turn off gas, electricity and water supplies when flood water is about to enter your home. Don’t touch anything electrical if water is already inside

• keep listening to local radio for updates 

• call 999 if you are in danger

• don’t walk or drive through floodwater

• keep children and vulnerable people away from it

• wash your hands thoroughly if you touch it

For information contact Nick Moon on 01784 446266 or send an e-mail to n.moon@spelthorne.gov.uk
20th Anniversary of Spelthorne Twinning with Melun

This year marks the 20th anniversary of Spelthorne’s twinning with Melun in France. To celebrate, a conference was held at Staines Community Centre on 26 and 27 July for representatives from Melun, the Japanese

Local Government centre and our other twin town, Grand Port Savanne in Mauritius – with whom we have been twinned for one year.

Guest speakers joined the event and gave presentations on topics that included economic development, regeneration, waste, the environment and climate change. Delegates from each district were given the opportunity

to share experiences and exchange ideas about the best ways to approach tackling these issues. To end the event, a Twinning Celebration Evening took place on 27 July in the Council Chamber where a communiqué was signed.
The cost of the event was met through the generous donations from our sponsors BP, Bupa, Lotus Landscapes, Myers Catering, Steria, HJR, Huntford, SLM (Everyone Active) and Surrey County Council.
Surrey Herald, Eagle Radio, ACCA and Solace provided valuable media support. Our thanks go to these supporters who made the event possible.

For information visit www.spelthorne.gov.uk/twinning or call Tim Kita on 01784 446243 or send an e-mail to t.kita@spelthorne.gov.uk
Switch on to Crime Prevention

With the evenings drawing in many people will be returning home from work, school, shopping etc to find homes in darkness and may feel more

vulnerable. Remember: most burglars are opportunist thieves.

Tips to protect yourself include:

• install good lighting i.e. exterior lights with dawn-to-dusk sensors

• using timer switches inside your house

• closing your blinds or curtains at night

• keep windows, doors and side gates secure

• fit an alarm

• don’t leave keys around in easy to spot places

• mark your valuables with your house number and postcode using a UV pen, available from any large DIY store. Alternatively register these

items on the free national property registration database: www.immobilise.com

If you would like further crime prevention advice you can contact Surrey Police on 0845 125 2222 and ask to speak to your local Crime Reduction Officer or visit www.spelthorne.gov.uk/communitysafety

Making Spelthorne Safer and Stronger - Have Your Say

Come to the first ever Safer, Stronger Partnership ‘Question Time’ event to be held on Wednesday 8 September, from 7-9pm at the Salvation Army HQ, Woodthorpe Road, Ashford, TW15 3JY.
There will be a panel of senior representatives from the Partnership including the Police, Health and Fire and Rescue Services and the Borough and County Councils. Crime in Spelthorne is falling and we are working hard to make the Borough safer and our communities stronger. Come along, find out what we have been doing, our future plans and question the panel.
Questions can be submitted by e-mail (to the address below) or by post to: Community Safety, Spelthorne Borough Council, Council Offices, Staines, TW18 1XB up to a week before the event. Questions can also be asked direct on the evening.
For more information on the Safer Stronger Partnership visit www.spelthorne.gov.uk/sssp or e-mail community.safety@spelthorne.gov.uk 
New homes for Stanwell

The first phase of building work for the Stanwell New Start Project is progressing well. Show homes are due for completion later this year and residents will be able to move next summer.
Planning work has already started for phase two of the project which will redevelop the Explorer Avenue area and some properties on the western

side of Mulberry Avenue. The development will include Extra Care homes and open space for all age groups. A2Dominion will hold an event later in the year to hear what you want from the community facilities – dates and times will be advertised soon.

Well done to the Stanwell Community Art Project which received an ‘Oscar’ at the ‘What We Are Proud Of’ Awards in Brighton recently and has

also been shortlisted in the Housebuilders ‘Best Community Initiative’ awards which will be announced in October.

Stanwell Community Radio
A group of residents are working together to set up a community radio for Stanwell and Stanwell Moor. The radio station will initially be available via the internet.

If you would like further information call Mandie Wilde at A2Dominion on 0800 4320077 or e-mail mandie.wilde@a2dominion.co.uk
Reader Survey

Tell us what you think about the Bulletin and have a chance to win a £50 Marks & Spencer Voucher. 

Complete the questionnaire below and return it to: Bulletin Competition, Spelthorne Borough Council, Council Offices, Knowle Green, Staines, TW18 1XB by Monday 20 September 2010.
Q1. Would you like the Bulletin to be the same size as a tabloid newspaper? (tick one)

❑ Yes

❑ No

❑ No opinion

Q2. How interesting and/or useful would you say the information in the Bulletin is to you? (tick one)

❑ Very interesting/useful

❑ Quite interesting/useful

❑ Not very interesting/useful

❑ Not at all interesting/useful

Q3. Which articles do you regularly read? (tick all which apply)

❑ Local news

❑ Rubbish/recycling information

❑ Articles about services for older people

❑ Articles about services for young people

❑ Interviews with Council staff about their jobs

❑ Articles about climate change and saving energy

❑ Community items (e.g. Age Concern, Civic Pride

Volunteers, Neighbourhood Watch)

❑ Articles about housing and new building developments

❑ Sport and leisure events listings

❑ Crime prevention advice

Q4. How easy to understand do you find the articles in the Bulletin?

❑ Very easy

❑ Neither easy nor difficult

❑ Very difficult

Your details:-
Name:
Address:
Postcode:

Telephone number:
e-mail address:

Would you like to receive the fortnightly e-newsletter described below? 
❑ Yes ❑ No (if ‘yes’ please provide an e-mail address above). 
Sign up for our e-newsletter
Spelthorne Council produce a fortnightly newsletter which we e-mail to  residents containing Council news, events listings, planning applications, public notices and a calendar of Council meetings.
If you are interested in receiving our e-newsletter please e-mail us at

news@spelthorne.gov.uk
New Council priorities
The Council has decided on six priorities for the year 2010/11 as follows:
• safer Spelthorne

• supporting younger people

• cleaner and greener environment 
• supporting housing needs

• help for older people in need

• economic development
These priorities provide the Council’s focus for its work over the next 12 months and reflect on the key services provided for Borough residents.

Underpinning them all is continued cost effectiveness and financial stability as well as a commitment to continuing effective communication about the Council’s aims and achievements. The latter will be crucial in keeping residents and community representatives up to date on progress.

Council Leader John Packman commented: “In 2008 we had 12 priorities and have made substantial progress towards those. In the light of the changed circumstances in which we now find ourselves, the Council considers it essential to concentrate on fewer issues of the greatest

relevance to our residents. We can then target scarce resources on what matters most”.
For further information please call Customer Services on 01784 451499 or e-mail customer.services@spelthorne.gov.uk
News in brief

Police meeting

A Surrey Police Authority (SPA) Meeting is being held at 10am on Thursday 4 November at the Spelthorne Council Offices in Staines.

These meetings usually last around two hours and cover a number of topics ranging from internal business to agreeing the proportion of Council Tax required and policing budget.
If you would like to attend or want further information please call the SPA Secretariat on 01483 630 200 or visit the SPA website at www.surreypa.gov.uk/ourpubmeet.asp
Help for carers

Carers Support Spelthorne is holding an awareness day from 10am-3pm on Tuesday 5 October at the Thames Club, Wheatsheaf Lane, Staines, TW18 2PD. Representatives from a variety of organisations will be on

hand to give information and advice about the help which is available for carers.
For further details please call Carers Support on 01784 446234.
e-petitions - coming soon 
If there is an issue about which you feel strongly, you will soon be able to raise an e-petition on Spelthorne Council’s website.

Anyone can raise an e-petition provided they live, work or study in the Borough and the Council will formally respond to petitions which have more than 30 signatures.

For further information on petitions call Michael Graham on 01784 446227 or send an e-mail to m.graham@spelthorne.gov.uk

RNLI - Best of British Brass

Come along to the RNLI Best of British Brass concert performed by the Staines Salvation Army Band and Choir.

When: Saturday 30 October at 7.30pm (doors open from 6.45pm)

Where: Salvation Army Citadel, Woodthorpe Road, Ashford, TW15 3JY

Tickets are available from the Salvation Army or by calling 01784 211977 / 0208 977 8885 or they can be purchased on the door.

You said, we did...

In response to feedback from residents, we have made a number of changes in our Council Tax Department. We have:
• increased the amount of Council Tax we can refund to residents without written application from £350 to £1000.
• introduced optional weekly direct debit payments.

• simplified the layout of completion notices on empty properties to clarify the legislation for property developers.

• introduced the option to allow business ratepayers to pay their Council Tax over 12 months rather than 10.

• given all staff name badges so you know who you are speaking with.

And in our Housing Benefits Department we have:
• ordered IT software to enable Housing Benefit debt to be paid by Direct Debit from 2011.

• started testing a new on-line way for landlords to view payments which have been received for their properties.

• arranged for two members of staff always to be available in the Housing Benefit Reception area.
For information please contact Spelthorne Council on 01784 451499 or send an e-mail to customer.services@spelthorne.gov.uk
Make hay while the sun shines
Now that the hustle and bustle of the breeding, feeding, and seeding season is drawing to a close, nature conservation activities are once again gathering pace.
The annual hay cuts will be taking place soon on the Commons and in Sunbury Park. These cuts help to promote wildflower growth both by preventing the flowers being smothered by dead grass in the spring and by reducing the amount of nutrients being returned to the soil, which can cause the grasses in the meadows to hinder flower growth.

For more information e-mail Cynthia Bendickson at

c.bendickson@spelthorne.gov.uk or call 01784 446319.

Spelthorne Civic Pride
Spelthorne Civic Pride Volunteers will be promoting ‘Make a Difference Month’ in October by offering £2 a bag (max £100) to any community

group carrying out a litter pick. If you want to get involved or have any suggestions for areas that could do with clearing, please get in touch with us.
Planting season will also be starting soon. If you’re looking to improve your own garden for wildlife, perhaps by planting a hawthorn hedge or putting in a garden pond, tips can be found on the Council’s website. Alternatively, why not enter a team into the annual Great Tree Race? The race is

organised by Spelthorne Civic Pride and will take place in a Spelthorne park during National Tree Week (27 November – 5 December) so look out for further publicity or contact us for more details.
For more information please e-mail Cynthia Bendickson at c.bendickson@spelthorne.gov.uk or call 01784 446319.

Heat your home for less

Apply for discounted/free wall and loft insulation to make your home warmer and save you up to £350 on heating bills each year.
Who can apply for help?

All privately owned or privately rented households can apply for discounted or free insulation if the answer to one or more of the following is yes:
• is a family with children under 16 and a joint income of over £20,000

• aged 70 or over

• receiving Council Tax Benefit

• receiving guaranteed pension credit

• receiving Income Support

• receiving Housing Benefit

• receiving Working Tax Credit, with gross annual income of less than £15,050

• receiving Child Tax Credit, with gross annual income of less than £15,050

Call free on 0800 980 0902 to apply. 
Audio Tapes/CDs 

CDs and tapes of the Bulletin are available for blind or partially sighted residents. Please contact the Communications Team on 01784 444260 or e-mail l.king@spelthorne.gov.uk
