Agenda item 9


Spelthorne Safer Stronger Partnership

Update on Civic Awareness Around Train Stations proposal

A proposal was made at the Local Spelthorne Partnership Assembly in January 2006 for “greater civic awareness in Spelthorne “Network” Rail.”
The proposal referred to:

· Community pride and responsibility

· Responsibility amongst users/providers

· Reduction of fear of crime

· Increase in use of rail

Spelthorne Safer Stronger Partnership (SSSP - previously Spelthorne CDRP) agreed to liaise with South West Trains on this proposal.  The South West Trains Crime Reduction Manager works with the Partnership to address community issues around railway stations.  The manager also liaises with British Transport Police.  Within the Borough there is relatively low crime at railway stations but a high fear of crime. Cycle and vehicle theft at stations is not a priority compared to the rest of the network.

Railway stations are leased from Network Rail to whom SWT must seek permission for all works on the stations however large or small.  Whilst SSSP has a strong relationship with SWT and shared understanding of the community safety priorities in and around the stations, many of the decisions ultimately lie with Network Rail.  

SWT has a security policy to ensure its customers feel safe and secure from their point of entry to their point of departure from the railway.  To this end it runs initiatives for its customers and employees, designed to reduce assaults, increase confidence and to reduce the fear of crime.  Initiatives include:

· The expansion of its CCTV network – Shepperton station has also been recently linked to the Runnymede CCTV centre.

· Visits to schools e.g. cycle security.

· Two graffiti teams across the SWT network.

· Increase in number of 24 hour help points.

· The use of evidence gatherers to collect evidence of crime captured by CCTV footage.

· The security of car parks (90% now covered by SWT CCTV).
· Travelsafe officers recruited to provide a highly visible and reassuring presence to both passengers and employees.  They patrol stations and trains and act as a deterrent against anti-social behaviour.
· Contracted static station guards at identified hotspot locations for violence against the person, criminal damage and low level disorder.  Staines and Ashford have station guards at set times during the week.
· Cycle security roadshow in August 2006.
Staines railway station has benefited from a number of community safety improvements:

· New Cycle shelter
· New CCTV to cover cycle accommodation

· Improved Platform Lighting

· Station repaint

· Security guards 
Ashford railway station has also had community safety improvements:

· New waiting shelters
· Station re-paint

· Improved platform lighting
Kempton Park station has had an upgrade:

· New signage
· Anti-slip flooring on footbridge

· Platform lighting upgrade

· Station re-paint
Where there is a community safety issue in a railway station the Crime Reduction Manager will identify where it has resources to address the problem e.g. use of station guards.  Where community safety issues are occurring outside railway stations and the land is identified as owned by Borough or County Council, the Crime Reduction Manager will notify the SSSP.  Neighbourhood Watch schemes adjoining railway stations can assist with identifying problems and solutions in and around stations.
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