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Guidance for people affected by planning proposals

This leaflet explains the service we provide to people affected by planning proposals. 
We appreciate that not every planning proposal will be popular or widely accepted.  Nevertheless our aim is to provide you with a level of advice, information and service that enables you to feel adequately aware of planning proposals that may affect you, and give you appropriate guidance on how best to respond. 
The Planning Service

The planning system seeks to guide appropriate development to the right place and prevent development which is not acceptable.  It is a means of securing sustainable development which provides homes, jobs and services such as roads and schools while protecting and enhancing the best of our urban and rural environment.  Most new buildings, major alterations to existing buildings, changes of use of land and buildings and some engineering operations need planning permission.  Some minor development such as a small extension to a house may be allowed as ‘permitted development’ and may therefore not require planning permission. 
In making planning decisions we aim to:
· safeguard the environment for the future, 

· find the right balance between social, environmental and economic considerations, 

· take into account the views of local people. 
This is not always an easy balance to strike and we realise that planning proposals can often raise very strong feelings.
We make decisions on planning applications having regard to the policies in the Spelthorne Core Strategy and Policies DPD, ‘saved’ Local Plan policies, South East Plan and other relevant Central Government planning advice (where applicable), unless material planning considerations exceptionally dictate otherwise.  We will also have regard to the local environment, the appearance of the area and the likely impact on the quality of lives of local people. 
The standards we aim to meet

If you are affected by a planning proposal we aim to:
· publicise planning proposals by a variety of means, including individual letters and advertisements in the local newspaper, so that those people who may be affected by planning proposals have an opportunity to comment on them and have their comments taken into consideration before a decision is made,
· give you the name of the case officer who will be dealing with the planning application in our initial letter of notification, 

· allow at least 21 days to comment on the planning application in our initial letter of notification,
· re-consult on amended plans where applicable and allow at least a further seven days for comment,
· make current planning applications available for public inspection on the Council’s website via “Planning Applications Online” or at the Council Offices, Knowle Green, Staines.  If asked we will make special arrangements for the housebound to view applications,
· ensure that everyone commenting in writing on a planning application is advised of the Planning Committee date (in those cases where the application is decided by the Committee) and given an information leaflet and guidance notes,

· summarise the main points made in letters of objection or support in the reports to the Planning Committee or under ‘delegated powers’*, 

· make all consultation and objection letters on planning files available for inspection,
· provide an opportunity to address the Planning Committee,
· ensure a planning officer is available on a rota system during office hours and, on request, if possible outside normal office hours to give you information,

· return your telephone calls within one working day,  

· inform you of the decision within five working days of it being made,
· advise you of any appeal to the Planning Inspectorate in relation to a planning application on which you have commented,
· provide you with informal advice on how to make your views known about a planning issue that is of interest or concern to you. 
*Note:  Many smaller scale applications are determined under what are called ‘delegated powers’ by the Deputy Chief Executive and are not determined by the Planning Committee.  In addition, large scale applications can be refused permission under delegated powers. 

What to do if you are likely to be affected by a planning proposal 

When you find out about a planning application which could affect you the first thing you need to do is look at the plans at the Council's Knowle Green offices or via Planning Applications Online on our website.  The reception staff will assist you with any initial queries. 
If you have any queries on the application it is best to telephone the case officer to enable these to be dealt with over the telephone. 
Following your contact with the Council and inspection of the plans you should make any comments, either in support or opposition, in writing addressed to the case officer.  It is helpful if you could quote the application reference number.  Your letter should essentially concentrate on the aspects of the proposal which affect the amenity (or enjoyment) of your property. 
In addition to making your comments known in writing you may also wish to contact one of your local Councillors to make further representations on your behalf.  It is suggested that you initially contact your local Ward Member. 
Your letter will receive an acknowledgement and it will be read by the case officer and placed on the relevant application file to be taken into account as the application progresses.  

Within a week or so of registering the application the case officer will visit the application site and will, in due course, prepare a report and recommendation after having had regard to all the relevant planning considerations, including all letters of representation.  Occasionally the case officer will need to assess the proposal from neighbouring land. 
Following the determination of the application we will write to you advising you of the decision. 
Right of Appeal 

If you have objected to a proposal but permission has been granted, there is no right of appeal available to you.  In such circumstances, however, it does not mean your concerns have been ignored.  Rather, that after careful assessment of all the issues involved the merits of the proposal, in planning terms, outweighed the extent of objections on this occasion. 
Who to contact in planning about development control 

Each planning application is allocated to a case officer.  Their name is given on the acknowledgement letter and is referred to in the top right hand corner of any other letter you receive from us.  The reference number for the application will also be shown on the letter. 
What to do if you are not happy with the service 

If you are dissatisfied with the service you have received please contact Heather Morgan, Head of Planning and Housing Strategy at heather.morgan@spelthorne.gov.uk or 01784 446352.  All written complaints will be investigated and a written response given within 14 days.  If you are not happy with the response you receive Spelthorne Borough Council has a formal complaints procedure which you can follow.

Other Contacts 

Assistant Head of Planning
Paul Underwood - 01784 446351 
Principal Planning Officer
Esmé Spinks  - 01784 446356 
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