Agenda item 8

Spelthorne Community Support Desk Project

The Voluntary Sector working with your local Health Centre to support older people, their families and carers.
A new service was launched on Monday 30 April to provide Information and advice for older people, their families and carers at local health centres throughout Spelthorne.  An Information Officer, employed by Age Concern Spelthorne, will provide details about the help and support available from local and national voluntary groups, their local authority and social care professionals. Assistance will be given to contact the appropriate source of help, including making appointments and checking the availability of transport, if required. 

The Information Officer Marina Rigg, will be at the following locations each week:-

Stanwell Health Centre every Monday from 9.30am -12.30pm

Staines Health Centre every Tuesday from 8.30am -11.30pm

Studholme Health Centre (Ashford) every Wednesday from 9.30am -12.30pm

Shepperton Health Centre every Thursday from 10.00am -1pm

Sunbury Health Centre every Friday from 10.00am -1pm

Partners in the project are:

Age Concern Spelthorne, Age Concern England, Spelthorne Borough Council, Spelthorne Citizens Advice Bureau, Surrey County Council Local Committee in Spelthorne, health centres and local health and social care professionals.

The project has also been launched in the Runnymede area. 

Please contact Age Concern Spelthorne for further information.

Sue Metcalf, Chief Officer, Age Concern Spelthorne on 01784 44200/211 or email s.metcalf.ageconcern@spelthorne.gov.uk
