Agenda item 8


SURREY INTER AGENCY CARERS STRATEGY UPDATE AND A NEW SURREY CARERS CHARTER
Report to LSP Executive meeting 22nd January 2007 on the Consultation Documents. Wyn Pockett.

Introduction
It is estimated that there are 100,000 carers in Surrey who look after family, partners or friends in need of help because they are ill, frail or have a disability. The care they provide is unpaid and in Surrey estimated to save the public purse £892 million a year.

LSPs in Surrey have been asked to consider signing up to the principals of the new Surrey Carers Charter. The document is available to download from http://www.sabp.nhs.uk/carers
Draft Strategy
The draft strategy has been developed through discussions at the County Carers Strategy Group and reflects new legislation and Government Guidance. It is also a response to organisational changes in Surrey Health and Social Care Services and the White Paper  “Our Health , Our Care, Our Say”. The group included representatives from Surrey and Borders Trust, Surrey CC, Surrey PCT, and carers from Action for Carers and Mencap.

The Commission for Social Care Inspection are developing a new “star rating” system and for the first time recognises carers as a key group in their own right counting for 15% of the total score. A local carers strategy is needed to provide a co-ordinated approach to carers work.

Each multi-agency strategy for carers should be agreed by the relevant agencies, including health, housing, education, carers groups, leisure facilities, Jobcentre Plus and local employers.

The draft reflects the National Carers Strategy and describes the requirements of the 3 Carers Acts. It lists the established priorities and key elements from the 2003-6 strategy and supports good practice guidance that “carers should participate at all levels of local arrangements”.

Other areas covered are Information, Carers Assessments; Work, Training and Education, Leisure, and Parent Carers and Young Carers.

A Carers Charter has been produced as part of the Strategy.

Action Plan to implement the Strategy

It is proposed that “the outcomes for carers will be monitored through the use of the Surrey Carers Charter and the Action Plans developed by each agency. These will show progress made in responding to Charter Standards and identify action necessary where these are not being addressed. Both the Surrey Carers Group and each partner agency will monitor these”.

Draft Surrey Carers Charter.

This confirms the values, aims and standards that will be adopted by agencies working to common objectives and in partnership with carers.

Commitments to the provision of good standards of service and what will be provided are described under the following headings. Information, Assessment process, Short breaks, Emotional support, Support to care and maintain carer’s own health, Having a voice and Life beyond caring. These headings form the Action Plan on which each agency can state current position, actions needed and lead name.

Recommendation
LSP Executive endorse the Strategy and Cares Charter with the following comments.

Strategy
There needs to be a list of partner agencies signed up and also named people with lead responsibility.

The action plan needs to address how the finance for gaps in services will be met particularly if there is a question of joint agency responsibility. eg section 3 priorities states “ a comprehensive need of independently managed carers support schemes covering all parts of Surrey ( partly funded by PCT)”. Financing the service aims of the Strategy and Charter needs addressing by all agencies in the partnership. There is reference to supporting schemes provided by the voluntary sector but no reference to finance.

There is reference to promoting carer friendly employment practice in line with the Carers Equal Opportunities  Act, but no action or monitoring proposal. How will Job Centre and employers be involved? 

 Carers Charter
Assessment section; suggest extend the second point on assessment to ensure leisure and employment are covered.

Carers Support Spelthorne “fully support the whole ethos and culture behind the documents” Strategy and Charter. They ask that under Carers Assessment section of the Charter it should include; the Carer has the opportunity to speak without the person they care for being present, to ensure they are able to speak openly.
















