DECISION NO. 25

DELEGATED EXECUTIVE DECISIONS TAKEN BY PORTFOLIO HOLDERS

28TH JULY 2004

647.
TELEPHONE AND WEB PAYMENTS PROJECT

Councillor E.J. Searancke, the Portfolio Holder for Corporate Services, had considered the joint report of the Head of Customer and E-Government Services and the Head of Revenue and Housing Support, on behalf of the Strategic Director (Support), approved by the Management Team, on the proposed package of services to be implemented to enable customers to make payments to the Council by telephone and the Internet.  The options considered were in paragraph 4 of the joint report.

The principles of the way forward for telephone and web payments were agreed by the Executive on 25th May 2004, with the final decisions on the supply of services to be made by the Strategic Director (Support), in consultation with the Portfolio Holder for Corporate Services.

Key elements of the agreed solution were that, whilst priority should be given to telephone and web payments, Touch Tone telephone payments should also be delivered, as these were usually well taken up in practice, they delivered a 24/7 service, were efficient in having low staffing costs, and addressed the social exclusion issues (i.e. almost all residents had access to a telephone, but not all had access to, or were willing to give credit card details over the Internet).

The Capital Programme provided £60,000 for telephone and web payments, and the Executive had previously approved expenditure up to this level.

RESOLVED to approve the recommendation of the Management Team that the Portfolio Holder for Corporate Services agrees, as follows:-

(1)
To the acquisition and implementation of the proposed package of payments services from Academy.

(2)
To the parallel acquisition and implementation of the Academy AIM Information Management system as a replacement for REMIT.

