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	Is there any timescale in which we are going to see anything (improvements) in the High Street? Bearing in mind the money has to be spent over a period of three years, when does it actually start?
	The three years have already started. One of the things that has happened – and it was free – the Probation Service organised for the weeding and tending of flowerbeds at the bottom of the High Street. They were there for a day 3 or 4 weeks ago.

The period started this financial year.
	Cllr Sider

Terry Collier, Assistant Chief Executive, Spelthorne Borough Council

	Are we going to have Xmas trees in the High Street this year? Last year we had none and it was extremely dull.
	The Chamber of Commerce is responsible for that – the manager Colin Wade is due to have a meeting in the next few weeks to discuss this. It was the worst I’ve seen last year – very dull. The aim is to improve the centre this year.
	Cllr Sider

	I can’t see an awful lot wrong with our High Street – so if there’s all this money, why are we having parking charges. We want to bring people in, not put them off. Why are we spending money on things we don’t really need? (Applause)
	Cllr Sider explained very clearly at the beginning of the meeting the financial situation. We anticipate that over the next few years our financial situation is going to get only worse. The money that’s being assigned for the regeneration scheme is a one-off sum to improve Shepperton, Sunbury and Ashford. The problem we face is the ongoing revenue, for paying for everything year on year on year.  Our projections are that this is going to get harder. Given the credit crunch and everything else that’s happening at the moment, it’s going to get harder still.  Car parking charges will bring income to the council year on year on year. If we can raise sufficient money from that  - we raise half a million pounds in parking charges across the borough – the more we can raise from that,  the less we will have to cut away from other services when our income gets reduced each year.
	Bob Coe, Assistant Chief Executive, Spelthorne Borough Council

	I find it hard when you are talking about raising money for Spelthorne Council and that the car parks in Staines finish at 7 or 7.30 and the ones in Shepperton finish at 9.30. I find it most odd.
	The council, when considering the charges this year, considered whether or not it should extend the range from 7am to 9pm. It was decided it would be appropriate for one year to trial this in one car park and Manor Park was chosen. If it works and gets money in, it would be put to the councillors to see if they would want to do this across the borough.  If it doesn’t and they don’t think it’s appropriate, then I’m sure they will be saying they don’t want to continue it.
	Bob Coe

	Has the revenue from car parks been enough to cover the shortfall in providing bus passes?
	The changes in the concessionary fares scheme made it very difficult to anticipate what the impact of the national scheme from April 2008 was. The financial impact on the council was not as bad as we had anticipated so we have been able to accommodate the cost of the concessionary fares within the budget provision we’d made. We didn’t make a linkage between the car parking charges and the concessionary fares. Concessionary fares are yet another imposition from national government that have a negative impact on the borough council. 

There is no such thing as a free car park for the council – we have to pay business rates on our car parks and we don’t see any of that money – it goes straight over to central government. For the five car parks that we decided to introduce charges on we have to pay £12k a year business rates, maintain them and keep them in good order. And that costs us, anticipated over those five car parks, something like £20k over the next two years. The money has to come from somewhere and the idea is to shift the charges to the user rather than the general tax payer.
	Terry Collier

Bob Coe

	Money for improvements has been spent on the 20 or so baskets in the High Street – the sponsorship has been low this year.
	The steering group decided to kick-start this, as businesses in the High Street have been finding it difficult this year. We thought as a one-off we’d start of with 10 or 14 baskets as part of our regeneration project.
	Cllr Sider

	Concern about lack of progress on a health centre
	In February 2008 Jamie Andrews from PCT said he would produce and update and form a directive – so where are we going with this. We did ask for a representative from the PCT to come along tonight but all I have is as follows (reads out the statement about the Ashford Hospital GP-led health centre).

They have had a long time and plans should already be well advanced.
	Cllr Sider

	At similar meetings at other councils there have been police reports about crime in the area. Is this something you would consider at future meetings?
	Our specialist officers hold regular meetings on neighbourhood panels at the Greeno Centre – well-publicised.

Police-led panel meetings are held where residents can talk to whomever; hear what the crime trends are, what is being dealt with, and set the priorities. Crime trends are on the Surrey Police website – you can see your neighbourhood crime figures.
	Cllr Sider

PS Andy Oldham, Surrey Police

	About 8 months ago we were asked whether there were proposals to deal with the perceived problems with young people – in the High Street and at that meeting I suggested we could open a cybercafe somewhere in the High Street that might help. I specifically mentioned the disused toilets in Manor Park and my suggestion was relayed to the chief executive. I’ve not heard anything since – it was quite a good idea but money might have been a problem. Could the building there be refurbished with the regeneration money?  Refurbishment of the toilets might be appropriate.  The youth need some facility to keep them off the streets. Their presence is sometimes perceived as a threat. We need to involve the young people in some sort of project.
	The Surrey Youth Service has a perfectly good youth club at Shepperton and it is underused; does James Painter have any comment?

A youth café is a good idea and it is one that we are looking at taking forward in Staines and other areas of Spelthorne. This is a useful suggestion – we can look at the options and ask Leigh Middleton and Andy Holdaway for their input.
	Cllr Sider

James Painter, area director, Surrey County Council
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