Have Your Say Staines
29 July 2009

	Question
	Reply
	Officer/member replying

	Re: ASPH foundation bid

What is the timeframe for this, and where is the accountability?
	It is well-advanced - by the first quarter of the new year.

Accountability – it’s down to me and the chief executive

The buck stops with the board and council of governors.
	Aileen McLeish – chairman, ASPH

Raj Bhamber, director of workforce and operational development, ASPH

	Parking issues at St Peter’s and Ashford Hospitals
	Top priority at both sites. Ashford’s was done first because it was easier. St Peter’s is a huge site and it’s silly that parking is a problem there.  We are working with our local council (Runnymede) to get the necessary permissions to improve parking at St Peter’s. We know it’s a major issue for the renal unit, which must have guaranteed spaces. Ashford works as a “cold” site as it has no A&E or trauma service.  We see significant opportunities to move more services to Ashford, which will relieve some of the pressures on St Peter’s.
	Aileen McLeish – chairman, ASPH



	I recall the march and protest about the closure of Ashford. The word was that St Peter’s would become a medical centre of excellence. I don’t think the audit 18 months ago registered that. This is another level of bureaucracy instead of a service for all the community. St Peter’s is not easy to get to, it’s not safe at night and transport is difficult.
	I know we do not do well on patient experience but we do have the highest clinical outputs and have significantly improved our performance on patient safety.  Improving patient experience is a top priority. We have a substantially new Executive Board in place including a new chief nurse from a top-performing background.  They are focussed on ensuring that we provide consistently excellent care in future.   
	Aileen McLeish – chairman, ASPH

	About 15 years ago we had a state of the art A&E, renal unit and stroke unit. After the merger the wards people would move on to went. It used to be the same size as St Peter’s. I have been a member of a mental health trust for a couple of years and don’t feel being a member makes any difference. Convince me of the benefits of membership
	It isn’t useful to keep referring back to history – we’re trying to focus on the future.  The A&E at Ashford was unsafe and unviable on clinical grounds.  It is not feasible to go back to that arrangement. 

We can only be a top trust by communicating with members.  We see this as an important part of becoming a FT.
	Raj Bhamber, director of workforce and operational development, ASPH

Aileen McLeish – chairman, ASPH

	Re: Airtrack

Would the problems with the level crossings be solved?
	They think it’s a Network Rail and local authority problem.

Runnymede are looking to see if improvements are possible.

There are no schemes yet – it could be a big problem
	 John Brooks, Spelthorne Borough Council Deputy Head of Planning and Housing Strategy

	Does the same happen with the footpaths on Staines Moor?
	This would close the two surface pedestrian crossings and have some footpath arrangement to get over the Wraysbury river and the Windsor line.
	John Brooks, Spelthorne Borough Council Deputy Head of Planning and Housing Strategy

	Is one of the town car parks going to be closed? Alternative parking? What happened to the sell-off of the car park by Staines bridge?
	Airtrack wants to take out the Elmsleigh car park – an issue we have to consider – about the impact on car parking for two years. It would mean a big short-term loss.

Regarding Bridge St car park – nothing in the short term but the council still wants to do this in the future
	John Brooks, Spelthorne Borough Council Deputy Head of Planning and Housing Strategy

	Several points regarding the potential damage to the SSSI of Staines Moor – the land involved is far in excess of what was thought; stopping paths, cutting trees, provision of offices and toilets at Moor Lane. The exchange land is not advantageous. Losing 400 car spaces for three years – disorder and disarray in the town centre.  From a commercial point of view, no one will want to shop in Staines.
	These issues have been gone through before. It will have a significant impact. The council needs to consider the planning issues and give considered views. 
	John Brooks, Spelthorne Borough Council Deputy Head of Planning and Housing Strategy

	At Staines railway bridge the pedestrian barrier has been knocked down. There is a hatched area on the road, which vehicles use to overtake and they go into the fence. There will be a fatality soon. Please act – and get the fence rebuilt and the island built out.
	We’ve had no reports of accidents or fatalities but I’ll take this up.
	Surrey County Cllr Denise Saliagopoulos

	Funds were raised for boys to play football and the PCSO and police arranged a match that was held at the leisure centre. This did not happen again, as the centre charged £300 to rent the hall. What are we doing? Why charge the police for helping our kids play football?
	If the police are willing to work with us we’ll do this again. Cllr Broom will talk about charges with the leisure centre.
	Cllr Denise Saliagopoulos

	Please explain why the council is alienating people by not cutting the grass at Leacroft? It looks disgusting – there’s dog fouling and rubbish. A recent charity football match held there was awful.
	I have been to a meeting about grass cutting; I agree – it’s not perfect. There is a cut area, and the pub looks lovely. It’s the same old story – money cuts. This will be reviewed at the end of the year.

Cuts to grounds maintenance budget; we’ll be seeking Leacroft residents’ views

I’ve had correspondence from Leacroft; the children play here and should not be deprived. I shall follow this up.
	Cllr Maureen Bain

Steve Connor, SBC streetscene projects officer

Cllr Sam Budd

	It’s the same at Moor Lane – the grass is 7ft high. Last year it was cut once and baled at a cost of £7k. When our man cut it twice a year it cost 2.5k to 3k. We have problems on the small moor/A30 bypass. Someone threw a cigarette end out a car window and there was a fire – by the footpath and where there were horses in the field.
	
	

	Can we not use Community Payback – that would be free labour and only needs managing
	If we put this into context – we have over 80 parks, a massive amount of green space which we cherish. We have to take decisions – not cutting the grass annoys people.

Nag your councillors if you have this problem.
	Cllr Broom

	Regarding saving money on grass cutting – how do you go about the bid situation? I would have thought competition would be fierce.
	It all goes out to tender. We will be saving £2m over 10 years.

There is a major five-year contract for which we had eight bids - the Depot put in a bid. We didn’t choose the lowest – it wasn’t realistic. It is difficult, looking at areas not to cut.

Secondly, regarding Staines Moor, Cynthia Bendickson (biodiversity officer) looks at biodiversity and it has been decided to do the once a year cut and remove the cuttings. The twice-yearly cut would not achieve the biodiversity aims.
	Cllr Broom

Steve Connor SBC streetscene projects officer

	In the news a couple of weeks ago it said Spelthorne BC had struck a deal with Bretts to not take gravel for 50 years from the moor. Could this be true? What would Bretts get out of it in return?
	I think it’s untrue

None of the officers here have heard of this. We’ll do some investigating and get back to the person who asked.

	Cllr Sam Budd

Liz Borthwick, assistant chief executive, SBC

	Bins – sometimes the bin men take the bin from the drive but don’t return it to the same place – they leave it on the pavement. (Richmond Road)
	We will take this up.
	Cllr Sam Budd

	Is council tax going to rise next year?
	We’re in a difficult financial straitjacket. Demands are well nigh impossible. Regarding council tax, we cannot make any promises. We’re looking very carefully at the budget. We have to make £1.5m savings next year. We are looking at cuts. Grass maintenance is a £1m contract – it’s upsetting and annoying to not have it done, and we will be reviewing the sites. The team has had praise for the grass cutting in parks and on highways. We’ll do our best to keep the council tax down. But something has got to give. Each year we put half a million into grants to charities and other causes – which will have to be looked at and it is very painful. You heard the financial report – our income from investments has gone down dramatically, as has the income from parking charges, a tremendous revenue income.


	Cllr John Packman, leader, SBC

	I read about the cash Surrey Police have had to give back to residents. It seems no common sense has been applied. They could have informed us in next year’s council tax notices. Couldn’t there have been some sort of arrangement between Spelthorne Council and the police?
	We had to spend out £160,000 to mail out to the residents.

The cash had to go back - £1.6m and it cost £1.2m to repay it. It lost us frontline police officers. We get less per head of population for police service (£93) than back in 1995 (£96), and its well below the average in the rest of the population (£132). It is very difficult and we will strive to deliver the best we can. The chairman of the Surrey Police Authority has called the government’s decision irrational and unreasonable. 

We did ask the government if the notice of adjustment could be included in next year’s council tax bill letters but it was a flat “no”.
	Cllr Broom

Insp Sarah Greenhalgh, Surrey Police

Cllr Saliagopoulos

	We get the same old faces at these events. What steps can be taken to engage more people? Perhaps more targeting of audiences?
	We advertise – it’s a yearly event in all six areas of the borough. Any suggestions on how we can improve advertising?

We will be reviewing this and will try different times and so on.
	Cllr Sam Budd

Liz Borthwick, assistant  chief executive, Spelthorne BC

	We’ve heard reports that on a Sunday afternoon, Two Rivers becomes a place for antisocial behaviour. This is news to us – how big a problem is this and is it under control?
	It has been a problem for about 18 months

Youths come out to socialise. Staines Partnership and the retailers are targeting this. The young people are being given warnings. The PCSOs are very proactive and robust. Staines is not a “no-go” area.
	Cllr Sam Budd

Insp Sarah Greenhalgh

	Regarding recycling. I don’t understand what happens to it when it’s all mixed in together.
	It is all sorted effectively – by Grundon at Colnbrook
	Steve Connor SBC streetscene projects officer

	I wanted a brown bin for garden waste and haven’t been able to get one.
	We spent £100k last year for 4,000 bins and they’ve all gone – now there’s a waiting list. We need a list of 3,000 before we will invest in more bins.

We are up to 1,000 so far – more publicity is needed.
	Cllr Broom

Cllr John Packman
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