Have Your Say Stanwell & Stanwell Moor

14 July 2009

	Question
	Reply
	Officer/member replying

	Why are Surrey County Council officers allowed to lie? They have given us false information on several occasions.  Particularly in regard to 21 May application and the ombudsman’s letter.
	This issue was dealt with at the last Committee meeting
	James Painter, SCC

	There is a good community spirit here in Stanwell.  This hall was built in 1935 and residents have maintained it ever since.  We have had no funding from anyone.

Also the Village green.  The war memorial is kept in good condition by the WI.  We hold the badge for best kept war memorial within Spelthorne.  People have sponsored this.  We have graffiti now, which is named as Boris.  He has been doing this for years.  Do the Police know who he is?  What action is going to be taken to stop Boris ruining our village?
	We have a graffiti officer who cleans the graffiti, but the responsibility is divided between three – A2, Surrey CC and Spelthorne BC.  Whenever we find the same tag on the graffiti, we consult with the Police.  We need to put officers in Stanwell in order to try and see who does this.

We have narrowed it down to five people.  I do the basic survey around the village and then I call out Jackie.  The Council’s policy is anything that is marked with graffiti; there is a 48hr policy to get rid of it.

We are depending on you to give us the information.  Once we know who the individual is, we can then start working on this.  We can go to the schools and look at students’ work to compare the graffiti.


	Jackie Taylor, SBC

Mick Raynor, SBC

P Sgt Andy Oldham

	15 High Street.  What is happening to this?  This is an issue that comes up regularly.  Can the Planning Department say something on this please?
	I had a meeting about six weeks ago with the architect that represents the owner of the site.  We had some planning applications about a year ago, which were refused.  We are trying to find a suitable development that is acceptable to both the Council and the owner.  We are getting to the stage where we are asking for another application to be submitted but we cannot force them to put in an application.  If it becomes a dangerous structure, I will ask my colleagues in Building Control Department to look at this.

There is a police log of drug taking in this building and I have requested that it is boarded up.  Six weeks ago we had one of the police officers in there.  This is a matter of urgency because the issue has moved on.

Paul Underwood will take this matter up further.
	Paul Underwood, SBC

Cllr Kevin Flurry

	Proposals for the car park.   A2 are attempting to purchase this land to put up housing on it. If this goes ahead, where will the cars park?  19 houses and 19 car parking places.  The car park is used – look at tonight.
	The proposal is for 14 houses, not 19.  We have done a survey and there is a demand at times but we have to take a view that there is a demand for housing.  We are trying to work with the residents, with regard to the Stanwell New Start project.
	Karen Sinclair, SBC

	Spelthorne BC have done a survey.  If you come along during the evenings or weekends you will see the car park is always well used but if you come between 9am-5pm weekdays, it is not so well used. How can you expect the residents from Gleneagles Road to accept the proposal like this and have other residents parking in the slip roads?  This proposal from Spelthorne will be another amenity taken away from the local residents.
	Our survey looked at the parking at different times of the day – weekdays and weekends.
	Deborah Ashman, SBC

	The Day Centre has been closed for three years.  I was told that the building was sold for £1.  I was told that about 6-7 weeks ago it was going to be demolished and it is still there.  How many Councillors from Spelthorne and Surrey CC live in Stanwell?
	Work is being proposed to build a new Community Centre in Phase 2 of the Stanwell New Start project.  This has upset a lot of people but we are proposing to address their issues.
	Deborah Ashman, SBC

	You are building houses with only one parking space without determining whether people have two cars.  Police have started fining residents for parking on the road.
	Parking is a major issue in every scheme.  We have to abide by Central Government guidance of how much parking we can allow for each site.  There is a certain maximum number that we can insist on.  We are aware that parking is a big issue with residents.  We realise you won’t get as much parking as you would like to see on the site.
	Paul Underwood, SBC

	Regarding the new Health Centre, there are no ground floor facilities and no lifts being installed.
	This is part of the programme that we have committed to with Spelthorne Borough Council.  We are expecting an announcement shortly regarding the building of this.
	Lauren Anton PCT

	I attended the Stanwell New Start meeting last December and I was told there that work would start in January.  We were then told in June that work would be started.
	
	

	Are you aware of the underhanded tactics that A2 are taking re honouring the full market value of our homes?  Graffiti has been on hoardings for seven months.  There are houses boarded up in parts of Stanwell.  Fly tipping.  Does the Council fully understand?
	I know that you have been in touch with David Price of A2 who is addressing these questions.

A2 will deal with each phase separately with each of their specific requirements.  Plans for Phase 2 have not been passed yet by the Council.
	Mandie Wilde for A2

	We live in a property that backs on to Tesco and Ashford Hospital.  In the early hours of the morning we are awakened by the noise coming from the car park.  What can the Police do with the young people who joy ride in the car park? I have reported this to the Police and the cctv cameras don’t seem to work.
	Thank you for reporting this – I will look into this and get more patrols to cover the times you have given to us.  Please come to one of our surgeries in the village and report this again and we can get this registered.  Do keep contacting the police regarding the driving offences in the car park.

I will ask Tim Kita to arrange a meeting with Tescos and me to try and resolve some of these problems.


	P Sgt Andy Oldham

Cllr Frank

Ayers

	I have seen these cars in Tesco car park and I wonder whether Tescos can build a fence so that most of it can be closed off during the nights?
	We will discuss all these ideas with Tescos, and try to get the cameras working
	Cllr Frank Ayers

	Why has the seat been taken down by the park?  Can it be put back in place?
	I will look into getting this replaced.
	Jackie Taylor, SBC

	I have a question for Surrey CC – could we have a flooding update please.
	We have put in £2m to do work on highway flooding. Any areas that need reporting re flooding, please go on to our website and obtain a reference number after reporting the problem.  Please contact me if you are not given a reference number.  The number to call is 0300 200 1003 – that is the Information Line.  You will be put through to someone in relation to your issue, who will give you a reference number.  Next Monday there is an Area Committee meeting, so please do come to this.
	James Painter, SCC

	Regarding the new Ashford Health Centre, which opened on 1 July – how is this going?
	This is the new Walk in Centre at Ashford Hospital which has been renovated and the access to it has been moved.  It is now on the site of the hospital and is well sign posted.  Everyone is invited to come and see it.  There is a GP practice that is open 365 days a year 24hrs a day, and anyone can register there.  Dr Johnson is our lead GP, who is one of 4 GPs working there.

We are a walk in centre and a GP centre.  You can have a choice to stay registered with your own regular GP or you can change GPs and move over to us.
	D. Annets

Dr Johnson

	Everything to do with Oakley Farm scheme has been passed.  My issues were nothing to do with where it was based.  Surrey CC claim that none of the enforcements should take place because they had not been breaching any of the conditions as laid down by the Inspector.  It was also shown in the minutes that no representation was made by Stanwell Moor
	I will speak to the agent after this meeting
	James Painter, SCC

	Construction First project.  I visited the site recently and was told that there are a limited number of spaces for kids.  
	Both Surrey CC and Spelthorne Council have provided funding and this will come back in August.  We are also looking to increase provision.
	Tim Kita, SBC

	Why are only two Councillors are present here tonight?
	Cllrs Bhadye and Pinkerton both sent in their apologies.
	Cllr Frank Ayers

	Regarding the fire station.  It has been mooted for some time to re-position the fire resources within Spelthorne but nothing definite has been said about this.  This has been on the cards for the past three to four years – we have yet to have an external review on this because fire services must not be reduced.
	
	

	With regard to Stanwell New Start:

1. How many phases are there?

2. I understand 40% of the properties that are built are going to be sold off.  Does this give you a gain as far as Council properties that were there?  Or does this give A2 Dominion a gain?

3. When these properties are sold, are they sold ih phases 1,2 and 3?
	There are 4 phases in this project.  In reference to social and private housing, there are no more affordable housing –  out of 365 dwellings we are providing about 100 in social housing.  Extra care units are being built which this area needs.  Decanting is a difficult issue.  The community will be improved as a result of this project.  Any money that A2 make will be put back to develop affordable housing within the borough of Spelthorne.

Please show by way of putting your hands up whether this will be an improvement to the area.  Almost unanimous.
	Deborah Ashman, SBC

Cllr Kevin Flurry

	At the moment there is only one Have your Say in each ward area in a year.  If there is any contentious issue, we would recommend that another Have your Say meeting – particularly in regard to the Stanwell New Start project when the final plans are completed.  Would you like to hold another one?
	All agreed that it would be a good idea.
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