Have Your Say Sunbury Common
11 June 2009

	Question
	Reply
	Officer/member replying

	Re: Sunbury Cross development survey

Who was asked to take part in the survey?

No one came to Isobel House
	Conquest asked a wide range of people – they are market researchers. They are well used to selecting a cross section of the community. They asked focus groups of residents, shoppers, and one-to-one in-depth interviews with managers of businesses and people running stores
	Michael Graham,  head of corporate governance, Spelthorne Borough Council

	There is planning permission for one hotel and an application for a second. Isn’t this going to make a major difference to the use of that area, the car parking and how people get in and out?
	It could well do. The thing to do with both those sites is to keep in touch with the people who are developing them. Undoubtedly there will be some changes in the area and particularly with one building we are bringing back into use – it’s been sitting there for a number of years, completely empty and not providing any economic advantage to the Cross. It may be used and hopefully not produce the negative downsides of too much traffic and congestion. Planning permission requires a traffic plan for that particular development. 
	Michael Graham SBC

	You say that it won’t increase the traffic – but it will. If you try to get round Sunbury Cross when there’s been an accident on the motorway – it’s chockablock. I think there’s been lack of foresight in building a hotel when it’s overcrowded anyway – and are they going to have their own car park?
	There is already car parking in the bottom of Kempton Point and at the multistorey. Research has shown that people don’t know it is there to be used when the car parking is full at the front of the parade. 
	Michael Graham SBC

	Re: Helping the children. For years we have been trying to help the teenagers – it’s not going to happen. We tried opening a youth club but all we got was abuse and in the end we couldn’t take it any more.
	No one is under any illusion that sorting out a problem like that is a quick fix. The research highlighted that was people’s number one priority or concern – the issue thereafter is what can be done with it, especially when we have a limited amount of funds. We’ve got to look at something that is going to hit those top concerns with something which is positive. That is going to improve the look and the use and the feel of Sunbury X shopping centre for everybody. We’d be very interested to hear people’s views – if you have information about what has been tried and failed – or tried and succeeded in the past – then let’s have that information.  The Bulletin has a section about the regeneration scheme/internet info – areas@spelthorne.gov.uk views welcome.
	Michael Graham SBC

	The most you can do at Sunbury Cross is put a few plants in or clean the place up. Sunbury Cross is already overbuilt – don’t spend any more money on putting any more buildings there because, there’s just not the space. People don’t like using the underpass – make it a car park. That would solve one of the problems at Sunbury Cross.  It’s a waste of time doing anything about the shops on the old parade – Tesco’s is just across the way and it sells everything. If you try to put a hotel there, with the traffic round here – it’s going to be an absolute nightmare.

The traffic on Vicarage Road is horrendous. I can’t fault the police – they have done their utmost to help us down Vicarage Road. The 30mphn flashing light is a waste of time – no one takes any notice of it. We need speed cameras there. Last week we had an accident – speeding youngsters. You cannot contemplate doing anything at Sunbury cross that might send more traffic down there.
	You are absolutely right. But 100k is not a terrific amount - the idea is not to waste it not to make improvements. I take your point about the new hotel, the traffic from it but the building is an eyesore – not contributing any jobs, or trade or money coming in. Now there is an investment coming in, by an investor who has faith in it. It’s a good sign and of we can use money from people coming in, and money we have, we can do something positive.

The police have undertaken enforcement activity in Vicarage Road – roads policing is a priority. The casualty reduction officer Mick Pritchard has been down there and will continue to do so, carrying out enforcement activity. We are aware that this is of concern to all of you.
	Michael Graham SBC

PS Kempster

	Is the report available? I would be interested in what the sample population was.  Isabel and Priscilla House are two main residential items. I asked 31 people out of the 102 flats and nobody was asked. I didn’t see any announcement or anything about conducting a survey whatsoever. 
	I’ll try to supply the information
	Michael Graham

	Where is the site of the proposed hotel?

Can they operate 6 days a week – because there’s no way you can get around Sunbury Cross on a Thursday, with the market at Kempton Park?
	It’s not connected with this project – that’s the first thing to say. There are 2 applications – one has gone through. That is the conversion of the office building Kempton Point which has never been used as an office. Another– Chubb House.
	Michael Graham

	Let us consider what we have at Sunbury cross at the moment. By the clock there are 2 little benches they’ve been damaged 18 months. T There’s graffiti in the underpass which took 4 weeks to remove. Mosaic tiles are falling out, tiling is falling down. Without a commitment to maintain what we have there now, it’s a waste of time. 

== But that’s down to Spelthorne Council
	The survey which has been presented shows the areas where services are not working. What we’ve already done is go back to those services and say ‘look, you may think your services are working well at Sunbury cross but here’s some feedback for you from areas where it’s not working so well.

Yes, this is research commissioned by Spelthorne Council. The things which have not been done should be, as part of normal business.
	Michael Graham

	In general, Spelthorne Borough Council reacts well where graffiti is concerned. It’s a fact that if you want to keep it clean you have to work at it hard and that is something you need to put into your programme on a long-term basis, that if you keep on top of the maintenance you won’t have so much to do. If you repair one broken window as soon as it’s broken – otherwise you get 10 to repair. If you allow graffiti to stay for 2 weeks you have 10 times as much graffiti than if you’d dealt with it. The management of traffic is one of the most fundamental things. It was raised but the planning people didn’t want to do anything about it. When the planning applications came in for the two hotels – we could have got traffic in off the dual carriageway quicker with a little bit of planning. It needs a bit of thinking on a wider basis and this worries me today. When we were talking about transport, you could have thought about putting a bus station on the Hanworth Road, which would have saved all the hassle you had in Lower Sunbury with the parking of buses. You could have had toilets; it would have been close to the station. You say what a marvellous place it is for access – it looks good for access but it’s alright if you’re coming in, by car, but most people don’t come to Sunbury for the train service – I go to Feltham – getting from here to anywhere else, you take your car because you can’t go anywhere else.
	There are bound to be problems with transport in Spelthorne – especially when you are not going on the main arterial routes out of London. 

The survey shows the answers from a cross-section of people so when they have said the transport connections are good, it is not something we put to them. They were asked what they liked, and the areas they didn’t like. There are no preconceived ideas – there will be further consultation – with people being involved on a more detailed basis – with RAs. More detailed discussions at a later stage.
	Michael Graham

	1) The nomadic groups of youngsters roaming around – why is the youth centre shut?

2) 2) Why was there a polling station at Tesco that was not open to residents of the area?
	The youth centre issue is of great concern. The youth centre is not open as much as it could be. It won’t come as a surprise to James Painter (SCC) as it’s been the subject of many meetings. It’s on many people’s agendas to get that centre open more and delivering more services to young people in this area. 

This came as the result of a review of polling arrangements. This one was put in Tesco’s car park particularly for people in International Way and the new developments there. It’s actually in the next door division of Shepperton and Laleham. People in this area will have had polling stations close to them. This was a new station to cater for new housing. 

It’s all to do with the distance people have to travel from where they live to the nearest polling station and because of ward boundary changes the International Way one came into a ward where the polling station is Charlton Village

Regarding the Q on youth centres: Spelthorne as a borough has more youth centres than any other borough in Surrey. Clearly we have finite resources Sunbury is open two nights a week because that’s how much we can afford for staffing. I will raise this at the local youth development management. It’s an important issue – your councillor is aware of this as well. We have to make sure we can do this with the budget we have. 
	Michael Graham 

Chairman Cllr Smith-Ainsley

James Painter, area director,  Surrey County Council

	
	We saw in the slide there were 4 main priorities for the area investment programme – around the issues of young people, streets, the subway and the crossing and green open spaces. Do people feel those are the main areas? Are there any other ones?
	Michael Graham SBC

	Biggest problem is traffic congestion
	
	

	
	Read out financial report from Spelthorne Borough Council
	Cllr Smith Ainsley

	The line markings on the roundabout are confusing
	A redesign is being looked at and will go out to consultation in July between Surrey Police and the highways authority. With funding in place, should be done by October.
	James Painter

	It was said there would be more CCTV on the roundabout so you control things better. I haven’t seen any,
	I will check with the local highways manager about the CCTV and respond to you on that.
	James Painter

	This will be the third set of lane markings at Sunbury Cross. Can we have some public consultation on what you propose before it’s put in? There can’t be many more alternatives. We’ll be back with the first one, which didn’t work.
	We are keen to get markings that work and are safe. We will feed back to forums such as this.

I’ll put forward your suggestion.
	James Painter

	Vicarage Road could do with attention – it floods whenever it rains. It’s chaos – especially outside Londis.
	I’ll feed back to the highways team.
	James Painter

	Road markings on Sunbury Cross going towards Staines Road East, can the markings be changed because the cars go round tin two lanes and try to cut each other up. People follow it round and make it two lanes instead of one. This has been reported many times.
	Will take details and pass it on – the issue will be looked at by October.
	James Painter

	Flooding in Vicarage Road – o/s 123 where resident needs sandbags. None of panel would put up with that.

Also, layby opposite St Saviours Church. Residents can’t have visitors because the spaces are taken up by workers from Sunbury Cross.  Day and night
	We would not put up with it. The county have had to map all the gullies and soakaways and the way the water gets to the river. We can’t feed it direct to the river – the Environment Agency will not let us do this. Problems are caused by people building further down – services going through the soakaways. Problems are caused by fallen leaves too. Major problems in Spelthorne.  Gully cleansing can be done by pumping water in and sucking it out – but where soakaways are blocked it’s much more complex. It can be complex and expensive.

Unless we put yellow lines there, then the people who park there are able to do so. It makes it difficult for residents who think it should be used for occasional parking but unfortunately this is not so.
	Cllr Smith-Ainsley

Cllr Smith-Ainsley

	Three years ago there was bad flooding in Vicarage Road. The council started digging out. From Heatherlands to Beechwood they dug out 14 bin loads of dirt and rubbish. It hadn’t been done for 30 years. It’s all started again. You don’t maintain it - it’s old piping filled with rubbish.  Very neglected.

Pavements are dangerous. There’s a hole by the postbox where a manhole cover has been taken up.
	There is a schedule and gullies should be jetted on an annual basis. Will take details and see if it can be fixed with jetting – or take it further.

This will be addressed – I will check tonight.

This sort of thing must be reported to the county immediately. If it is dangerous, inform them that it is and something will be done.
	James Painter

Cllr Smith-Ainsley

	Regarding the statement on the financial situation – does this mean there will be no funding for road repairs?
	The county is responsible for road repairs. The money for Spelthorne has been allocated for the year. I can’t comment on other areas of Surrey – but Spelthorne’s roads are probably more heavily used – it’s a metropolitan area rather than a country area so we have heavier traffic than more rural areas.
	Cllr Smith-Ainsley

	There’s a stream running between Kenyngton and Groveley parks (used to be used by BP but is now dry) which could be used to take pumped groundwater from Vicarage Road – then on to the river – it would not add anything new to the river.
	A very helpful suggestion. 

Regarding roads– please do report road defects; go online, by phone or letter. As soon as we are aware we can act on it.
	James Painter

	During the A316 works there were speed cameras – where did the fines money go – can it be spent on Sunbury Cross?
	The money goes to the speed camera partnership to carry out road safety initiatives.

Cash can’t go to Sunbury Cross because the A316 is in London.
	James Painter

Cllr Ian Beardsmore

	We used to have 2 meetings a year – area forums, for the whole of Sunbury. Now we have one in Sunbury Common, one in Lower Sunbury. Now almost a year between. We’re losing out our ability to ask Qs twice a year.

Various comments from residents unaware of the new meetings – notice needed several weeks in advance
	We were asked to look at ways of improving. We decided to come to Sunbury Common; There will be a lot of different people going to the Lower Sunbury one. I’d like to see more area forums. One this year – but not to say we won’t have more, especially if a controversial subject came to light. We want to gauge opinion – please feed back – if people want another forum later in the year, we can do so. We want to go to many other parts of the borough as well.
	Cllr Hirst

	Getting to St Peter’s Hospital is very hard if you have no car., for patients and visitors.

There is no Sunday bus – it’s serious. People have to rely on getting lifts.
	This will be looked at.

The county does work with the bus companies.

It is important for people in hospital to get visitors.
	Cllr Smith-Ainsley
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