
C
om

m
ittal to prison

S
hould the C

ouncil proceed w
ith com

m
ittal, you w

ill
have to attend court to explain to the M

agistrates
w

hy they should not com
m

it you to prison for a
period of up to 9

0
 days for non-paym

ent of council
tax.  T

hey w
ill exam

ine your finances at the tim
e the

original Liability O
rder w

as granted and com
pare that

w
ith your current finances.  S

hould they find w
ilful

refusal or culpable neglect, they m
ay im

pose a
suspended prison sentence pending paym

ents or an
im

m
ediate prison sentence.  If you do not attend

court as required a W
arrant for your arrest w

ill be
obtained.

C
harging O

rders
T
he C

ouncil place a charging order on the property,
should the property be sold, the C

ouncil w
ill receive

the am
ount direct from

 the sale prior to any other
disbursem

ents.

For further advice please telephone the C
ouncil T

ax
helpline on 0

1
7
8
4
 4

4
6
4
9
0
.

For independent
advice on debt problem

s:
C

itizens A
dvice B

ureau 
w

w
w

.adviceguide.org.uk
S
taines office

0
1
7
8
4
 4

4
4
2
2
0

S
unbury office

0
1
9
3
2
 7

6
5
0
4
1

C
onsum

er credit counselling service
w

w
w

.ccs.co.uk
0
8
0
0
 1

3
8
 1

1
1
1

N
ational D

ebtline
w

w
w

.nationaldebtline.co.uk
0
8
0
0
 8

0
4
 4

0
0
0

C
hristians A

gainst Poverty
w

w
w

.C
A

Puk.org
0
1
9
3
2
 8

2
1
 8

4
8

*
In very

exceptional circum
stances a discount m

ay be
granted to reduce the C

ouncil T
ax but this is not

based on purely financial grounds and w
ould need

independant reports i.e. doctor/social w
orker etc.

C
ouncil tax:

W
hat you need to
know

 if
you

receive a Liability
O

rder

T
his leaflet contains

details on the
collection of C

ouncil
T
ax follow

ing the
issue of a 

Liability O
rder

R
ecovery process

W
here the Liability O

rder has been returned from
 the

bailiffs as no effects (insufficent goods to cover the
debt), the C

ouncil can consider further action:

1
.

A
ttachm

ent to earnings or benefit.

2
.

B
ankruptcy proceedings w

here the debt exceeds
£
7
5
0
.0

0

3
.

C
harging orders w

here the debt exceeds
£
1
0
0
0
.0

0

4
.

C
om

m
ittal to prison.

A
ttachm

ent to earnings
S
hould the C

ouncil set up an attachm
ent to your

earnings, the percentage deducted is dependant on
the salary level and ranges from

 3
%

 for m
onthly

earnings below
 £

4
0
0
 to 1

7
%

 for m
onthly earnings

exceeding £
1
,0

4
0
.  A

ttachm
ents to benefits is at

£
2
.8

0
 a w

eek.

B
ankruptcy

S
hould the C

ouncil proceed w
ith B

ankruptcy, you
could:

1
.

Lose all m
ajor assets; Even if your hom

e has no
equity in it at present, the property w

ill still be
sold w

hen it does attain a value;

2
.

Y
ou w

ill norm
ally lose the use of your bank and

building society accounts;

3
.

A
ccess to future credit w

ill be affected;

4
.

Y
our em

ployers m
ay not be prepared to allow

you to continue in your present job;

5
.

Y
ou m

ust co-operate w
ith the person appointed

to adm
inister the bankruptcy. Failure to do so

w
ill be contem

pt of court;

T
he C

ouncil has no pow
er to w

rite
off

the council tax liability on the
grounds of

financial hardship.*

A
w

arded for excellence



A
. For m

aking a visit to prem
ises w

ith a view
 to levying

distress*
 (w

here no levy is m
ade). (*

R
em

oving and
selling of goods.)
(i) W

here the visit is the first or only such visit: £
2
2
.5

0
(ii) W

here the visit is the second such visit: £
1
6
.5

0

B
. For levying distress

T
he lesser of 

(i)  T
he am

ount of the costs and fees reasonably
incurred;  or (ii) T

he relevant am
ount calculated under

the current regulations.

C
. For the first or only attendance w

ith a vehicle w
ith a

view
 to the rem

oval of goods (w
here goods are not

rem
oved):

R
easonable costs and fees incurred.

E. For the possession of goods as described in
regulations.
(i) For close possession  (the m

an in possession to
provide his ow

n board) £
1
4
.0

0
 per day close possession

(ii) For w
alking possession

£
1
1
.0

0
 w

alking possessions
session

F. For estim
ating the value of an item

 distrained, at the
request in w

riting of the debtor:
R
easonable fees and expenses of the broker appraising

G
. For other expenses of, and com

m
ission on, a sale by

auction
(i) W

here the sale is held on the auctioneer's prem
ises:

T
he auctioneer's com

m
ission fee and out-of-pocket

expenses (but not exceeding in aggregate 1
5
%

 of the
sum

 realised), together w
ith reasonable costs and fees

incurred in respect of advertising.
(ii) W

here the sale is held on the debtor's prem
ises:

T
he auctioneer's com

m
ission fee (but not exceeding

7
.5

%
 of the sum

 realised), together w
ith auctioneer's

out-of-pocket expenses and reasonable costs and fees
incurred in respect of advertising.

H
. W

here no sale takes place by reason of paym
ent or

tender in circum
stances referred to in regulations :

£
2
0
.0

0
 or actual costs up to 5

%
 of Liability O

rder

C
o

sts  o
f  B

a
iliff  A

c
tio

n

D
. For the rem

oval of and storage of goods for the
purposes of sale.
R
easonable costs and fees incurred.

T
he bailiffs act on behalf of the C

ouncil to recover
a debt, either by an arrangem

ent O
R

by rem
oving

goods, (distress) and selling them
 at auction.  T

hey
do follow

 a code of practice agreed by the C
ouncil

as follow
s:

B
ailiff C

ode of Practice
T
he C

ouncil has entered into an agreem
ent w

ith
C

handlers Ltd and the C
ouncil have agreed the

follow
ing standards w

ith those bailiffs:

1
.

T
he B

ailiff m
ay call betw

een 6
.0

0
am

 and
9
.0

0
pm

 M
onday to S

aturday.
2
.

T
he B

ailiff w
ill carry identity cards at all tim

es,
together w

ith authorisation from
 S

pelthorne
C

ouncil.
3
.

T
he B

ailiff w
ill be sm

artly dressed, act politely
and discreetly.

4
.

A
rrangem

ents are at the discretion of the
bailiffs but no arrangem

ent w
ill go beyond nine

m
onths w

ithout the consent of the C
ouncil.  

5
.

C
orrespondence (to the B

ailiffs) w
here a

w
ritten reply is required w

ill be dealt w
ith

w
ithin 1

0
 w

orking days.
6
.

T
hey w

ill m
ake an initial visit to the taxpayer

w
ithin 1

5
 w

orking days of receipt of the
Liability O

rder.
7
.

T
hey w

ill not distrain upon goods belonging to
children or rem

ove any protected goods e.g.
beds, w

ashing m
achines, tools of the trade etc.

8
.

T
he bailiff w

ill operate w
ithin the code of

practice of T
he Enforcem

ent S
ervices A

gency
of England and W

ales.
9
.

T
hey w

ill leave a signed copy of any goods
w

here w
alking possession*

has been taken
w

ith the taxpayer and w
ill provide a breakdow

n
of fees w

here requested.*
(A

t the bailiff’s
discretion they m

ay agree not to rem
ove any

goods listed by the bailiff w
here an agreem

ent
for paym

ent is reached.)
1
0
.

T
hey w

ill issue a receipt for all m
onies

received.

Please note that com
pletion of the enclosed enquiry

form
 is not optional: it is required by law

 and there

are penalties if you do not com
plete and return it.

C
o

lle
c

tio
n

  o
f  C

o
u

n
c

il  T
a

x

•
It is the C

ouncil’s aim
 to collect all instalm

ents
as they becom

e due.

•
T
he C

ouncil’s recovery policy has been draw
n

up in accordance w
ith current regulations B

U
T

w
e try to be responsive to individual

circum
stances.

•
R
ecovery policy for C

ouncil T
ax is agreed in

advance and ensures that all taxpayers are
treated fairly and consistently.

•
A

ll com
plaints are dealt w

ith in seven days and
depending on the nature of the com

plaint,
recovery action m

ay be suspended.

S
taines M

agistrates C
ourt have issued a Liability O

rder
against you w

hich gives the C
ouncil the pow

er to
recover the unpaid C

ouncil T
ax in a num

ber of w
ays.

U
nless you contact the C

ouncil w
ithin 1

4
 days the

Liability O
rder w

ill be passed to the bailiffs w
ithout

further notice. If this happens you w
ill incur additional

charges from
 the bailiffs. D

etailed opposite is a table of
charges connected w

ith distress.

T
his is your last opportunity to m

ake an arrangem
ent

w
ith the C

ouncil (if you have not already done so)
before bailiff action is com

m
enced. In particular if you

w
ant the C

ouncil to consider an offer of paym
ent or to

consider an attachm
ent of your earnings or benefit as

an alternative to bailiff action then com
plete and return

the enclosed questionnaire w
ithout delay or contact the

R
ecovery T

eam
 direct on either 0

1
7
8
4
 4

4
6
2
0
8
 or

4
4
6
2
1
0
 if you require further assistance or advice.
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