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Parks and Recreation Grounds - our service 
commitment 
What you can expect from us: 

• Opportunities to enjoy outdoor leisure activities in a clean, safe, pleasant, and 
well-maintained environment; 

• A range of activities in a range of sites to enjoy a mix of active sport, informal 
recreation, and quiet relaxation;  

• Children's play areas that are inspected on a regular basis;  
• Sports pavilions that are clean and functional; 
• Employees who are courteous and polite, efficient in their duties and respond to 

customer needs; 
• An effective and efficient booking system;  
• An active policy to encourage responsible dog ownership; 
• Ensure everyone is treated equally and fairly regardless of race, family/marital 

status, gender, religious belief, age, disability or sexuality; 

How you can help us  

• Keep the parks and recreation grounds clean by putting all litter and dog waste in 
the bins provided;  

• Please respect the needs of other users and residents near by;  
• Please treat all employees with courtesy - they are trying to help you. 


