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SPELTHORNE BOROUGH COUNCIL
IMPORTANT INFORMATION REGARDING YOUR 

PAYMENT OPTIONS (Council Tax) 
(Details overleaf if payment is not made)
Listed below are payment methods available which you may wish to consider.
1. Direct Debit – The Council offers a choice of four payment dates, the 1st, 8th, 15th and 22nd of the month. Please complete the accompanying Direct Debit instruction and return it to the Revenues Office, Spelthorne Borough Council, PO Box 291, Staines, Middx, TW18 1UY.

2. Standing Order – You should obtain the necessary forms from your bank instructing them to pay Spelthorne Borough Council. The Council’s bank details are – The Co-operative Bank, Sort code: 08-90-34 and Account No; 61021918. Always quote your Council Tax Reference which can be found on your bill.

3. At the Post Office or Paypoint outlets – Payment can be made at most post offices (by cash or cheque) or Paypoint Outlets (by cash only) if your bill has a barcode printed on it. There is no fee for this service.

4. Internet and Touchtone Payments – Payment by Debit or Credit card can be made by using the Council’s website, www.spelthorne.gov.uk/payments or by touchtone telephone using our lo-call number 0845 602 0727. These services are 24 hours a day, 365 days a year.
	You may also consider signing up for the Council’s new e-billing service. You will then be able to receive your Council Tax bill via e-mail and view your account online etc. 

If you are interested in this service, please contact the Revenues Office on 01784 446490 or alternatively, e-mail us at ctax@spelthorne.gov.uk 

PAYPOINT OUTLETS – FOR CASH ONLY

	Londis
	97 Feltham Road 
	Ashford
	TW15 1BS

	Costcutter
	19 Feltham Road
	Ashford
	TW15 1DQ

	J R News
	6 Woodthorpe Road
	Ashford
	TW15 2RY

	Bath Superstore
	122 Vicarage Road
	Sunbury on Thames
	TW16 7QX

	Londis Market
	81 Upper Halliford Road 
	Shepperton
	TW17 8SE

	Sainsburys
	The Causeway
	Staines
	TW18 3AP

	Kit Kat
	4 Kingston Road
	Staines
	TW18 1BB

	Xpress New Food and Wine
	17B Clarence Street
	Staines
	TW18 4SU

	Londis Stanwell
	53 High Street
	Stanwell
	TW19 7LJ


You can look up your local Paypoint Outlet on the following website: http://paypoint.net-city.co.uk/paypoint/ 
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	This guarantee should be detached and retained by the Payer

The Direct Debit Guarantee

· This Guarantee is offered by all banks and building societies that take part in the Direct Debit Scheme. The efficiency and security
of the Scheme is monitored and protected by your own Bank or Building Society.
· If the amounts to be paid or the payment dates change, Spelthorne Borough Council will notify you 10 working day sin advance of your account being debited or as otherwise agreed.

· If an error is made by Spelthorne Borough Council or your Bank or Building Society, you are guaranteed a full and immediate refund from your branch of the amount paid.
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You can cancel a Direct Debit at any time by writing to your Bank or Building Society. Please also send a copy of your letter to us.
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	Instruction to your Bank or Building Society to pay Direct Debits

	Please fill in the whole form including Spelthorne Borough Council box using a ball point pen and send it to:

	Revenues Office, Spelthorne Borough Council, PO Box 291, Staines TW18 1UY


	Name and full postal address of your Bank or Building Society branch
	Originator’s identification Number

	To: The Manager


       Bank/Building Society

	8
	5
	8
	8
	0
	4

	Address
	FOR SPELTHORNE BOROUGH COUNCIL OFFICIAL USE ONLY

This is not part of the Instruction to your Bank or Building Society

PAYMENT DATE PLEASE TICK        1st OF MONTH            8th OF MONTH

                                                             15th OF MONTH         22nd OF MONTH 

Where no preference is indicated, payments will be taken on the 1st of the month

Address Council Tax relates to:-

	




Postcode:
	

	Name (s) of account holder (s)
	

	
	

	Bank or Building Society account number 
	Instruction to your Bank or Building Society
Please pay Spelthorne Borough Council Direct Debits from the account detailed on this Instruction subject to the safeguards assured by The Direct Debit Guarantee.

I understand that the Instruction may remain with Spelthorne Borough Council and, if so, details will be passed electronically to my Bank/Building Society.

	
	
	
	
	
	
	
	
	
	
	

	Branch sort code
	
	
	
	
	
	
	

	Council Tax Reference Number
	Signature (s)

	
	Date 


What happens if I don’t pay?
Reminders: Why are reminders sent?

It is important that Council Tax is collected promptly to reduce borrowing charges and to pay for services provided.  This helps to keep the Council Tax as low as possible for all residents of the Borough.
If we have not received a payment, a reminder will automatically be sent out for an instalment which is more than two weeks overdue.

Please remember that if you pay the instalment at the bank, Post Office or send it by post it will take a few days to reach us.  Until we receive that payment the instalment remains unpaid and a reminder may be sent to you.
Why have I received a final notice?

A final notice has been issued to you because either:

a) A reminder has been sent to you and you have not paid in accordance with this notice.

Or

b) Two reminders have been sent to you during the year and a further instalment is more than seven days late.  (By law we can only send you two reminders each year.)

Most authorities do not send final notices but instead issue a summons to go to court.
At Spelthorne final notices are issued to give our customers one further opportunity to pay before court action and costs are imposed.

Why is the final notice for the full balance?

Once a final notice is issued, by law you have lost your right to pay by instalments and the outstanding amount for the year becomes due within a further seven days.

It is important that you contact us immediately if you are experiencing difficulty in paying.

Summons

If you receive a summons it is because we have not received payments in accordance with reminders and final notices that have been sent to you.

A summons is a legal notice requiring you to appear at Staines Magistrates’ Court if you dispute liability.

Below is a list of valid disputes:

1. No entry in Valuation List for period of liability.

2. The business rates have not been demanded in accordance with the statutory regulations.

3. The amount demanded has been paid.

4. More than six years have elapsed since the day on which the sum became due.
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Banks and Building Societies may not accept Direct Debit Instructions from some types of account











((





�








