Independent Living - our service commitment

Meals on Wheels

Spelthorne Meals Service (Meals on Wheels) aims to encourage people to remain independent and in their own home for as long as possible. We deliver hot meals five days a week to older and disabled people in the community who are unable to prepare or cook meals for themselves.
We aim to:

· Provide meals on wheels within one working day (after referral from a medical or care professional) followed by a home assessment with 20 working days.

· Carry out a home assessment within 10 working days (after receipt of a self or family referral to Meals on Wheels). Receipt of service will be subject to this assessment.

· Ensure everyone is treated equally and fairly regardless of race, family/marital status, gender, religious belief, age, disability or sexuality.
