EXPERIENCING DOMESTIC ABUSE

Housing

You have a choice about what you do about accommodation.

If you have to leave your home in a hurry and have nowhere to go, you could contact one of the following organizations for help and advice:

Spelthorne Council,

Council Offices, Knowle Green, Staines





01784 446 380

For independent housing advice contact one of the following agencies:

Staines CAB: 

Community Link, Knowle Green, Staines TW18 4PH



 01784 444 220

Sunbury & Shepperton CAB:

1b Staines Road West

Sunbury on Thames TW16 7AB 






 01932 765 042

Rentstart

Spelthorne









 01784 446422

REFUGES

Surrey Women’s Aid

01483 776 822

Women’s Aid 24 hour

National help line 








08457 023 468

        www.womensaid.org.uk
North Surrey Domestic Violence

Outreach Service 








01932 260 690

HEALTH

If you have experienced Domestic Abuse, your physical, mental or emotional health can be seriously affected.  It is important that any injuries are treated and the effects of shock are not overlooked.

Help and support is available for you and your children.

In an emergency dial 999

Hospitals with a 24-hour accident & emergency departments.

NHS walk-in centres offer fast and convenient access to local NHS advice, information and treatment from experienced nurses. No appointment is required and they are open 7 days a week for minor injuries and illnesses. They also hold information on local out of hours services including dentists and pharmacies.

Weybridge Walk-in Centre

Weybridge Hospital

Church Street, Weybridge







01932 826 013

Woking Walk-in Centre

Woking Community Hospital

Heathside Road, Woking







01483 776 080

You can also get information and advice from NHS Direct.  This is a 24 hour helpline staffed by experienced nurses.

NHS Direct









0845 46 47

COUNSELLING AND LISTENING SERVICES

It can be helpful to talk to someone about your experiences.

The Samaritans

National Link 24 hour helpline






08457 90 90 90

Weybridge branch

Open to personal callers 9am – 9pm

Ledger Drive Addlestone







01932 844 444

Family-Line Surrey

Open 10am-4pm Mon-Fri

10am-1pm Sat

Support for parents under stress






0808 800 5678

SERVICES FOR ALCOHOL AND DRUG PROBLEMS

There are services available to support you and offer advice and counseling.

FRANK

24 hour national drug helpline for free confidential advice.


0800 776 600

Surrey Drug Care (24 hours)

Telephone counseling and referrals to local agencies



01483 300 112

Surrey Drug and Alcohol Advisory Service

Free and Confidential information, advice and counseling 

including referral to local agencies.





01483 590 150

Alcoholics Anonymous







0845 769 7555

LEGAL ADVICE

Domestic Abuse is a crime under both criminal and civil law.

Getting legal advice

Your local Citizen’s advice Bureau can give you free legal advice, regardless of your income but they will not be able to give you free representation, for example, they will not be able to attend court on your behalf.

Community Legal Service Direct

Information on a range of legal issues.





0845 3454 345

  www.clsdirect.org.uk
Citizen’s Advice Bureau

· Staines – 01784 444 220

· Sunbury & Shepperton – 01932 765 041

IMMIGRATION AND ASYLUM SEEKERS

Some people stay with violent partners because to leave would mean that they, or their partners, could be deported.  In addition, people subject to immigration control may not be able to claim welfare benefits, as they have no right of recourse to public funds.

The Joint Council for the Welfare of Immigrants

115 Old Street, London EC1V 9RT





0207 251 8706
         www.jcwi.org.uk 

        Email: info@jcwi.org.uk
Immigration Advisory Service

0207 357 6917

General enquiries, advice and information

24 hour emergency helpline






0207 37 9191

Citizen’s Advice Bureau

· Staines  








01784 444 220
· Sunbury & Shepperton  






01932 765 041

WITNESS SERVICE

Going to court as a witness or as the victim of crime can be a worrying experience, particularly if it is your first time and you don’t know what to expect. The Witness Service is an independent organization, which offers free and confidential guidance and support to people attending court.

Spelthorne & Elmbridge Witness Service

Magistrates’ Court

Knowle Green

Staines TW18 1XR








01784 492 299

VICTIM SUPPORT

Victim Support is a national independent charity supporting victims of crime, whether or not the crime was reported to the police. They can give you help, support and advice, free of charge without obligation and in confidence.  There are three offices within North Surrey, each of which also provides comprehensive Outreach support through its local term of Domestic Violence specialist.  

Victim Support

Staines

Community Link

Knowle Green

Staines TW18 1XA 








01784 446 202

E-mail: victimsupport.Spelthorne@uk.uumail.com
RELATE

Relate is a national charity committed to helping those affected by relationship issues.  They have Centres throughout North Surrey and counseling is available at offices in Epsom, Esher, Weybridge, Staines, Sunbury and Thorpe.  Times and days vary, so please telephone the numbers below to make an appointment or for more information.

Spelthorne









01483 715 285

OTHER USEFUL TELEPHONE NUMBERS

HOUSING

Airways Housing Society

Airways House

2 Langley Road

Slough

Berkshire SL3 7AA








01753 690 100

London & Quadrant Housing Trust

1 Derry Street

London

W8 5HY









020 8225 3500

Look Ahead Housing & Care (Elmbridge)

Bracknell Office

Suites 1,5 & 1,6 Doncastle House

Doncastle Road

Bracknell, Berkshire, RG12 9PE






020 7937 1166

Surrey Community Development Trust

Windsor House

High Street 

Esher, Surrey KT10 9RY







01372 466 338

Thames Valley Housing Association

Premier House

52 London Road

Twickenham

Middlesex, TW1 3RP







020 8607 0607

Threshold Housing and Support

467 Garratt Lane

London

SW18 4SN

0208 875 555

HOUSING: SPELTHORNE ONLY

Apex Housing Association (Spelthorne)

Spelthorne House

Thames Street

Staines TW18 4TA

01784 469 444

