RACE EQUALITY SCHEME 2005-2008 

The following services and their associated functions/policies/strategies have been assessed as relevant to the Council's duty to promote race equality and are listed in priority order for action over a period of three years from May 2005. 

Each policy/strategy indicates by number to which specific parts of the general duty it is relevant: 

1. duty to eliminate discrimination

2. promote equality of opportunity

3. promote good race relations 

2005/06 
	Policy/Function/Strategy 
	Officer responsible 
	Relevant to the following duties 

	Housing Needs:

	Housing Advice Strategy
	Strategic Director (Support)
	1, 2

	Allocations Scheme
	Strategic Director (Support)
	1, 2

	Homelessness Strategy
	Strategic Director (Support)
	1, 2

	Community Services 

	Leisure and Culture Strategy 
	Head of Community Services 
	1, 2, 3

	Meals On Wheels 
	Head of Community Services
	1, 2

	Play Schemes 
	Head of Community Services
	1, 2, 3

	Play Strategy
	Head of Community Services
	1, 2, 3

	Play Development 
	Head of Community Services
	1, 2, 3

	Leisure Centres
	Head of Community Services
	1, 2, 3

	Arts and Heritage 
	Head of Community Services
	1, 2, 3

	Older People Strategy
	Head of Community Services
	1, 2

	Environment Services 

	Parks Security 
	Head of Environment Services
	1

	Environment Strategy 
	Head of Environment Services
	1,2


2005/06 

	Policy/Function/Strategy 
	Officer responsible 
	Relevant to the following duties 

	Environmental Health and Building Control 

	Traveller liaison 
	Head of Environmental Health and Building Control
	1,2,3

	Unauthorized encampment policy 
	Head of Environmental Health and Building Control
	2,3

	Food safety
	Head of Environmental Health and Building Control
	1,2

	Street trading licenses
	Head of Environmental Health and Building Control
	2

	Taxi and private hire vehicles 
	Head of Environmental Health and Building Control
	2

	Public entertainment
	Head of Environmental Health and Building Control
	2

	Private Sector Housing 
	Head of Environmental Health and Building Control
	1,2

	Direct Services

	Street cleansing incl. graffiti 
	Head of Direct Services
	1

	Parks & Cemetries
	Head of Direct Services
	1,2

	Staines Market (renewal contract)
	Head of Direct Services
	1,2

	Human Resources 

	Equal Opportunity Policy
	Head of Human Resources
	1,2,3

	Recruitment Services
	Head of Human Resources
	1,2

	Personnel Policies and Procedures 
	Head of Human Resources
	1,2

	People and Partnerships

	Community Plan 
	Assistant Chief Executive 
	1,2,3

	People Strategy 
	Assistant Chief Executive
	1,2

	Policy and Performance 

	Best Value Review Guide 


	Assistant Chief Executive
	1,2


2005/06 

	Policy/Function/Strategy 
	Officer responsible 
	Relevant to the following duties 

	Planning and Housing Strategy

	Key Workers Strategy
	Head of Planning and Housing Strategy
	1,2

	Housing and Domestic Violence Strategy
	Head of Planning and Housing Strategy
	1,2

	Supported Housing Strategy
	Head of Planning and Housing Strategy
	1,2

	Communications

	Communications Strategy
	Head of Communications and Community Safety
	1,2,3

	Community Safety

	Crime and Disorder Reduction Strategy 
	Head of Communications and Community Safety
	1,2,3

	Council Tax 
	Strategic Director (Support) 
	1,2

	Housing Benefits 
	Strategic Director (Support)
	1,2


2006/07

	Function/Policy/Strategy 
	Officer responsible
	Relevant to the following duties 

	Planning and Housing Strategy 

	Development Control 
	Head of Planning and Housing Strategy
	1,2

	Planning Policy
	Head of Planning and Housing Strategy
	1,2

	Local Development Framework 
	Head of Planning and Housing Strategy
	1,2,3

	Housing Strategy
	Head of Planning and Housing Strategy
	1,2

	BME Housing Strategy
	Head of Planning and Housing Strategy
	1,2

	Human Resources 

	Training and Development
	Head of Human Resources
	1,2

	Disciplinary and Grievance Procedures 
	Head of Human Resources
	1,2

	Harassment Policy 
	Head of Human Resources
	1,2

	Appraisals 
	Head of Human Resources
	1,2

	Conditions of Service
	Head of Human Resources
	1,2

	Community Services 

	Day Centres
	Head of Community Services
	2

	Spelride
	Head of Community Services
	2

	SPAN
	Head of Community Services
	2

	Sports Development
	Head of Community Services
	1,2

	Environment Services

	Parks Development
	Head of Environment Services
	2

	Environmental Health and Building Control 

	Health and Safety at work 
	Head of Environmental Health and Building Control
	2

	Direct Services 

	Spelthorne Accessible Transport 
	Head of Direct Services
	2

	Customer Services

	Customer Service Strategy 
	Head of Office and Customer Services
	1,2


2007/08

	Policy/Function/Strategy 
	Officer responsible 
	Relevant to the following duties 

	Community Services

	Parks and Open Spaces
	Head of Community Services
	2

	Public halls
	Head of Community Services
	2

	Environment Services

	Recycling Strategy 
	Head of Environment Services
	2

	Civic Pride Liaison
	Head of Environment Services
	2

	Allotment Liaison 
	Head of Environment Services
	2

	Environmental Health and Building Control 

	All Housing Grants
	Head of Environmental Health and Building Control 
	1, 2

	Pollution Control 
	Head of Environmental Health and Building Control 
	2

	Contaminated Land 
	Head of Environmental Health and Building Control 
	2

	Dog Control/Animal Welfare
	Head of Environmental Health and Building Control 
	2

	Pest Control 
	Head of Environmental Health and Building Control 
	2

	Direct Services

	Refuse Collection incl. trade and clinical 
	Head of Direct Services 
	2

	Human Resources 

	Health and Safety 
	Head of Human Resources 
	2


RACE EQUALITY SCHEME - Action Plan (2005-2006)

The Council has a statutory duty under the Race Relations (Amendment) Act 2000 to promote race equality. This duty is divided into three parts: to eliminate unlawful discrimination, to promote equality of opportunity and promote good race relations between persons of different racial groups. The Act places specific duties on the Council to meet which requires us to outline in the Race Equality Scheme how we will meet each duty. The Action Plan outlines the arrangements for meeting each specific duty: 

	Requirement 
	Action
	Resources
	Outcome
	Deadline 

	Assess policies and functions for their relevance to the duty to promote race equality 
	· Screen current policies/functions, revised policies and any proposed policies for their relevance to promoting race equality

· Carry out year 1 impact assessments 
	Vicki Allison/Legal

Heads of Service
	List of all current, revised and proposed policies relevant to race equality duty

All year 1 policies/functions and strategies meet duties under the Act 
	31st May 2005 

31st May 2006

	Assess and consult on likely impact of proposed policies on race equality 
	· Draft impact assessment checklist including guidelines on our legal duties 

· Introduce checklist in Managers training 

· Roll out use of checklist in revising policies, functions, project planning and service planning 

· To promote best practice via Consultation Policy and 'toolkit'
	Vicki Allison/IODA
	Corporate Impact Assessment Checklist used by Managers in all relevant activities 
	May 2005

May/June 2005

July 2005

Ongoing 


	Requirement 
	Action
	Resources
	Outcome
	Deadline 

	Monitoring policies for any adverse impact on promotion of race equality 
	· Incorporate statutory definition of a racial incident in complaints form including a section to complete if further action was taken
· Produce guidance on monitoring specifically incorporating ODPM 05/06 ethnic categories and design a corporate equality monitoring form to be used where relevant to race equality
· Incorporate CRE guidelines on procurement into the revised procurement guidelines including CRE's checklist 
	Vicki Allison/John Foggo 

Vicki Allison 

Bob Coe


	Knowledge database of service usage by ethnicity to help inform us if we are promoting race equality 
	May 2005

	Publishing results of assessments and consultation in regard to any impact a policy/function/

strategy may have on promoting race equality 
	Consultation 

To continue to publish consultation results on the website and to report any issues specific to race equality 

Assessing 

Develop Equality and Diversity page on website to include revised strategy and race equality scheme and to publish progress to date including year 1 assessments 
	Claire Everington 

Vicki Allison
	Consultation results make specific reference to race equality issues where relevant 

Annual report and impact assessments specific to race equality available on website 
	Ongoing

March 2006 

	Ensure public access to information and services 


	· Accessibility Group to investigate accessibility of information in other languages 

· Design an Accessibility Guide for Managers to include specifically our duties under section 71(1)(iv) to provide translation/interpretation services 
	Accessibility Group 
	Publication of translation/

interpretation services in all priority documents 
	June 2005 


	Requirement 
	Action
	Resources
	Outcome
	Deadline 

	Training staff in relation to our duty promote race equality 
	Roll out impact assessment workshops, awareness training for Managers and diversity awareness workshops for frontline staff in relation to equality and diversity and specifically to our duty to promote race equality 
	Vicki Allison/Bob Coe/Trainer/

Jan Hunt 
	Improved policy and practice in promoting race equality 


	September

2005


