
Questions for Surrey County Council– Spelthorne Partnership Assembly 4 November 
2024 

1. Ashford Resident  
 

i. Why - given the urgency of the issues confronting Ashford - are we to have to 
wait up to 4 years to hear the result of the recent SCC consultation? This is about 
the recent (though very poorly advertised) SCC consultation ‘Your Ashford – 
Make it Happen’ 

 
Response 

 
Surrey County Council (SCC) have identified Ashford as a priority town for 
potential `placemaking’ investment.  
 
Early face to face engagement with residents started at the 2023 Christmas Fair, 
followed by extensive promotion via a 3-month Artificial Intelligence based 
engagement whereby QR codes were dotted around Church Road. Those with 
non-smart phone technology were able to respond via text messaging. In 
addition, there were social media posts, posters, bus stop posters and floor 
stickers.  The aim of this engagement is to gather feedback from a sample of 
Ashford residents about what they like, don't like and what they would like to see 
improved.  
 
The numbers of responses has so far been promising with a good representation 
from various age groups. It has been a good response rate for an activity of this 
type. The results of this engagement with residents will be available to all by 
Christmas.  The timeline for any implementation of potential proposals is not 
confirmed as yet, but it is envisaged that this would be within four years.  The 
results will form a crucial part of proposal development for Ashford, which will 
align with the strategic community goals of SCC and Spelthorne Borough 
Council.  Surrey CC are working very closely with the Borough Council planning, 
economic development, community development teams and local Surrey and 
Borough councillors. They are also working closely with the Surrey Local Street 
Improvements Team and the Local Cycling and Walking Infrastructure Plan 
Team.   If you require updates as the project progresses, please contact 
ashford.town@surreycc.gov.uk  
 

2. Ashford Resident  
 

 
i. Church road looks tired can you update it? 

 
Response 
 



It is hoped that the project mentioned in the response to Q1 will help to improve 
the look of the area.  
 

ii. Can we have a community hub/ unit in church road that all the community can 
use? 
 
Response 
 
Your request has been added to the community engagement feedback for the 
project mentioned in the response to Q1.  
 

iii. Can you help bring in clothes shops to Church Road? 
 
Response 
 
It is hoped that the above-mentioned project will help to make the road more 
attractive for retailers, but both SCC and SBC will be reliant on interest from 
retailers. It is very difficult to increase the diversity of shops in an area.  

 
iv. Can we have a pedestrian crossing outside energie fitness to help people get 

across the road? 
 
Response 
 
This is one of the potential proposals currently under consideration by the project 
mentioned in the response to Q1. 
 

v. Can the path that is not accessible by the bus stop near Sainsbury’s be sorted as 
the tree makes it unassailable?  
 
Response  
 
Lisa asked the resident to report on the Surrey County Council FixMyStreet 
(surreycc.gov.uk)   
 

vi. Can our public pathways on Church Road, Woodthorpe Road be repaired or 
replaced so that it is better for people with mobility problems and they can use 
them safely with ease, and better dropped curbs rather than at a slant or on the 
edges at angles? 
 
Response 
 
Pathways on Church Road are currently under consideration by the project 
mentioned in the response to Q1. 
 

https://tellus.surreycc.gov.uk/
https://tellus.surreycc.gov.uk/


Pathways on Woodthorpe Road have been passed to the Local Street 
Improvements Team and the Local Cycling and Walking Infrastructure Team.  
 
 

vii. Can we have sign posting and way finding in Church Rd Woodthorpe Rd? 
 
Response  
 
As above 
 
 

3. Creek and Wheatleys Eyot Residents Association 
 

i As cars drive out of The Creek and want to turn right, the grass verge on the left 
is    continuously very overgrown which causes real concern to drivers as they 
cannot see cars coming from the left. How often should this grass verge be cut ?  

 

Response  

The Question was sent to Councillor Weerasinghe 20/08/2024- Response from  

Surrey CC to the Cllr. 

You may find it helpful to have a look at and refer residents to this webpage on 

the Surrey CC Website Grass cutting programme in Surrey 2024 to 2025 - 

Surrey County Council (surreycc.gov.uk) there is also a link to the interactive map 

to show where grass cutting takes place.  If you scroll down to the Spelthorne 

information it also provides the dates of when cuts will take place for your 

division.  

If you feel that there is an immediate safety concern, then please do report it to 

Surrey County Council FixMyStreet (surreycc.gov.uk)so it can be assessed. 

ii There are slow signs on Fordbridge Road between the Nettlefold housing 

development and Loudwater Road which need repainting. How often should this 

be done ? 

It would be best to raise the issues mentioned below through the council’s online 

reporting tool as this falls outside of the boundary of the Local Street 

Improvements scheme. 

Highway maintenance issues such as faded road markings can quickly and 

easily be reported via Surrey County Council FixMyStreet (surreycc.gov.uk). Doing 

this via the website will ensure that the issue is logged and assigned a reference 

number so that it can be tracked. This is typically the quickest way to ensure that 

problems are addressed. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surreycc.gov.uk%2Froads-and-transport%2Froadworks-and-maintenance%2Ftrees-grass-and-hedges%2Fgrass%2Fcutting-programme&data=05%7C02%7CL.Stonehouse%40spelthorne.gov.uk%7Cec345521a5934759c33608dce398e525%7C77d64243483a43b8a9120fe80eb82f90%7C0%7C0%7C638635493109393620%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2Fd3AMtk3nyZTSpDOnUREak7F6gGNwljeTwLZ65Wtv54%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surreycc.gov.uk%2Froads-and-transport%2Froadworks-and-maintenance%2Ftrees-grass-and-hedges%2Fgrass%2Fcutting-programme&data=05%7C02%7CL.Stonehouse%40spelthorne.gov.uk%7Cec345521a5934759c33608dce398e525%7C77d64243483a43b8a9120fe80eb82f90%7C0%7C0%7C638635493109393620%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2Fd3AMtk3nyZTSpDOnUREak7F6gGNwljeTwLZ65Wtv54%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftellus.surreycc.gov.uk%2F&data=05%7C02%7CL.Stonehouse%40spelthorne.gov.uk%7Cec345521a5934759c33608dce398e525%7C77d64243483a43b8a9120fe80eb82f90%7C0%7C0%7C638635493109414378%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iHbWYt4lqvqEC2QvViaSArUdakKN%2BtYTE83tvvsNwcY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftellus.surreycc.gov.uk%2F&data=05%7C02%7CL.Stonehouse%40spelthorne.gov.uk%7Cd55e90432958469041a408dce2ce3844%7C77d64243483a43b8a9120fe80eb82f90%7C0%7C0%7C638634622578312199%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JDdRg777F179F7SNnBlTr4K%2BE1TsSe3iYInLTISxX%2BQ%3D&reserved=0


iii  Could a convex mirror be erected opposite The Creek to assist drivers turning 

right onto the Fordbridge Road? 

The same reporting tool can also be used to request for the council to investigate 

road safety issues such as instances where it is felt that poor junction visibility 

creates a safety risk. It should however be noted that the council has a policy not 

to install new mirrors on the highway: Mirrors on the highway - Surrey County 
Council (surreycc.gov.uk). 

 

 

 
 
 
 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surreycc.gov.uk%2Froads-and-transport%2Fpolicies-plans-consultations%2Fpolicies-and-plans%2Ftraffic-policy-and-good-practice%2Fmirrors-on-the-highway&data=05%7C02%7CL.Stonehouse%40spelthorne.gov.uk%7Cd55e90432958469041a408dce2ce3844%7C77d64243483a43b8a9120fe80eb82f90%7C0%7C0%7C638634622578343404%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ezHYlsHOjUWGG0%2BS0S%2FiXzx2hQLGTx%2Fk%2FOvwv8Aqls8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surreycc.gov.uk%2Froads-and-transport%2Fpolicies-plans-consultations%2Fpolicies-and-plans%2Ftraffic-policy-and-good-practice%2Fmirrors-on-the-highway&data=05%7C02%7CL.Stonehouse%40spelthorne.gov.uk%7Cd55e90432958469041a408dce2ce3844%7C77d64243483a43b8a9120fe80eb82f90%7C0%7C0%7C638634622578343404%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ezHYlsHOjUWGG0%2BS0S%2FiXzx2hQLGTx%2Fk%2FOvwv8Aqls8%3D&reserved=0

