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ASHFORD HOUSE

BARCHESTER HEALTHCARE

Where life stories
inspire great care.

When considering care for yourself or a loved one, it’'s important
to find a place that values you for the unique person that you are.

Our dedicated team seeks to understand more than care needs.
We get to know each person’s life story, passions and preferences
to shape their care, support and experiences — bringing joy,
purpose and fulfilment to each day.

Ashford House Care Home, Long Lane, Stanwell, TWI19 7AZ

www.barchester.com/AshfordLM




Letter from the Leader

Dear Residents,

As we welcome spring, | am pleased to introduce the latest edition of the
Bulletin. This magazine is an important way for us to keep you informed
about council services, local changes and opportunities to get involved in
your community.

One of the key features in this edition is our Love Where You Live campaign.
This ongoing initiative is all about working together to keep Spelthorne
clean, safe and welcoming. We are encouraging residents to report issues
such as litter, graffiti, dog fouling, antisocial behaviour, or concerns about
illegal houses of multiple occupation. By letting us know about problems in
your area, you can help us take action more quickly and effectively. You can
read about the campaign on pages 12 and 13.

This spring also brings important developments for local democracy. From

1 April 2027, Surrey's current county, district and borough councils will be
replaced by two new unitary councils — East Surrey and West Surrey. As part
of this transition, Spelthorne residents will be able to vote on Thursday 7 May
to decide who will represent them on the new West Surrey Council. Find out
more on pages 6 and 7.

You will also find details about Council Tax for 2026/27 in this edition. This
includes a summary of the new Council Tax charges for each band, with a
breakdown of where your money goes. We understand that circumstances
can change, so | would encourage you to check whether you may be eligible
for a Council Tax discount or exemption. Further information is available on
pages 10 and 11.

Finally, the Bulletin is your magazine and we are always keen to hear your
views. If you have any feedback, suggestions, or ideas for future editions,
please email us at communications.marketing@spelthorne.gov.uk.

Clir Joanne Sexton, Leader of the Council
clir.sexton@spelthorne.gov.uk

Your council, online

Spelthorne Council's customer portal gives residents a simple, convenient
way to manage council services online in one secure place. It's available 24/7,
allowing you to make payments, submit forms and report issues and track
requests at a time that suits you, without needing to contact us directly.

By registering, you can save you details, making future applications quicker
and easier, while also viewing a history of past interactions.

Visit www.spelthorne.gov.uk/customerportal

@ www.spelthorne.gov.uk
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The Bulletin is our community magazine produced
by Spelthorne Borough Council, delivered free to

every home in Spelthorne. Circulation 47,500.

g@ Printed on recycled paper.
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As recommended on
Daynurseries.co.uk, please visit
to see what our parents say

At Knowle Green

the warm and -
w&ﬁ(‘,omi‘ng environment
ensures that your
ehild’s individual needs
are Pncn-hgad; and
their inferests "
wurtured.

._\-L;
W T: 01784 464141

E: knowle.green@childbase.com

Knowle Green Day Nursery, Knowle Green,
Staines-upon-Thames, Middlesex TW18 1AJ
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kKnowle Green
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Ofsted

& Good
Scan me for full Provider
nursery details

Now taking registrations
We'd fove to show Hou around

ASHWELLS ASSOCIATES
CHARTERED COATIFIED ACCOUNTANTS

Ashwells Associates Limited is an experienced and trusted
accounting firm dedicated to helping businesses of all sizes grow and
succeed. We provide comprehensive support across all your
accounting and compliance needs, including:

Tax Planning & Compliance
Accounts & Bookkeeping

VAT Returns

Self-Assessment Tax Returns

Payroll Services

CIS (Construction Industry Scheme)
Making Tax Digital (MTD)

Business Start-Up Support & Advice

LA AAA

Whether you're launching a new venture or looking to streamline
your existing business finances, our team is here to provide
clear, reliable guidance tailored to your goals.

B9 cET N TOUCH

Ashwells Associates Ltd, 54a Church Road, Ashford, TW15 2TS
01784 255402 | Info@ashwells.net | www.ashwells.net

Staines PREPARATORY ScHooL

Educating today’s children for the challenges of tomorrow

INSPIRE EVERY CHILD.
EMPOWER EVERY VOICE.
PREPARE EVERY FUTURE.

Looking for a Reception place September
20267

At Staines Prep, children learn, grow, and
thrive. Come and meet our Headteacher
and see how our inclusive, values-driven
ethos and aspirational curriculum help
every child shine.

Join us at an Open Morning on Saturday
9" May or book a Personal Tour.
Of] 0]
l:g{éﬂ._—
=

]

Find out more at stainesprep.co.uk [E3NEY



Farewell
from the
Mayor

As my year as Mayor of

Spelthorne comes to an end, | would like to reflect on
what has been a rewarding and memorable time and to
say a heartfelt thank you to our residents.

It has been a great honour to serve our borough over
the past year. | have greatly enjoyed meeting residents,
visiting community groups, local businesses and
charities, and seeing first-hand the dedication and
kindness that make Spelthorne such a special place to
live.

| am especially grateful to everyone who supported my
nominated charities: Stanwell Community Group, 1st
Stanwell Air Scout Group, Families Thriving Together
and Spelthorne Museum. Thanks to your generosity, time
and enthusiasm, we were able to raise valuable funds
and awareness for these organisations, all of which do
outstanding work within our community.

The year was marked by many memorable events.
Highlights included the Mayor's Civic Service on 29 June
at St Mary’s Church in Stanwell, which brought together
people from across the borough, and the Remembrance
Service on 11 November in Stanwell, where we paused
to remember and honour those who gave their lives in
service to others.

| was delighted to help celebrate the first anniversary of
the new Eclipse Leisure Centre on 18 October, a fantastic
facility for residents of all ages, and to attend the opening
of Sostrene Grene in Staines High Street on 7 November,
which added further vitality to our town centre.

Community spirit was very much on display at events
such as the Mayor’s Quiz Night on 30 October at the
Magpie Pub in Sunbury, the Stanwell Scouts sponsored
hike on 15 November, and the Christmas wreath-making
event on 27 November, all of which brought people
together while raising money for good causes.

| would like to offer my sincere thanks to the Mayoress,
Clir Susan Doran, and Deputy Mayor Clir Sandra Dunn,
for their constant support throughout the year. | am
also grateful to my fellow councillors and to all the

staff, past and present, at Spelthorne Council for their
professionalism, commitment and hard work behind the
scenes.

Finally, I thank all residents, volunteers and local
organisations for their kindness and support. As | hand
over the chain of office, | do so with great pride in our
community and confidence in the future.

Cllr John Doran, Mayor of Spelthorne
mayor@spelthorne.gov.uk 01784 446275

@ www.spelthorne.gov.uk
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2026 West Surrey Elections

Future
Surrey

2026

West Surrey
Elections

Get ready to vote on 7 May

Local governmentin Surrey is changing to make the
system simpler, more connected, and better able to
meet local needs. This is called Devolution and Local
Government Reorganisation.

Future Surrey is a temporary identity created by all
councils in Surrey to help people understand the
changes taking place across the county and what they
mean for you.

From April 2027, the existing county counciland 11
district and borough councils will be replaced with two
new unitary councils - East Surrey and West Surrey.

On Thursday 7 May 2026, you will get the opportunity
to elect who you want to represent you in your new
West Surrey Council.

Make sure you are ready to vote in these important

elections.
Runnym

West Surrey Council
Made up of the geographical areas of:

 Guildford
 Runnymede
o Spelthorne

e Surrey Heath
o Waverley

+ Woking

6 Spelthorne Bulletin Spring 2026

What West Surrey Council will be
responsible for

From April 2027, West Surrey Council will provide all
the local council services you rely on - education,
waste collection, roads, housing, play areas, children’s
services, adult social care and more.

Your new West Surrey councillors

The councillors elected to West Surrey Council in May
2026 will initially operate as a ‘'shadow authority'. During
this period they will:

» develop budgets and service plans

 agree staffing structures and governance
arrangements

» prepare for the transfer of responsibilities from the
existing councils

« engage withresidents and local partners to shape
priorities.

West Surrey Council will formally begin operatingon 1
April 2027, when Surrey County Council and the district
and borough councils will be dissolved.

o West Surrey Council will have 90 councillors made up
of two councillors representing each of its 45 wards.
They will serve for five years, until May 2031.

e There will be 14 councillors across 7 wards
representing Spelthorne’s geographic area.

» Electors will be able to vote for up to two councillorsin
their ward.

» The two candidates with the highest number of votes
will be elected (first past the post).

Details of candidates standing for election in your area
will be available on our website www.spelthorne.gov.uk
and surreylgrhub.gov.uk by 4pm on Friday 10 April 2026.

0 @spelthornebc
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Existing county, borough and
district councillors

 Your existing councillors will continue to represent you
until 31 March 2027.

o There will be no elections for these councils in May
2026, unless a by-electionis required in a particular
ward.

» For now, nothing changes in the way you receive
services. All councils will continue to deliver services
as usual.

Are you election ready?

I Register to vote
« Elections for councillors to represent you on

the new West Surrey Council will take place on
7 May 2026. You can vote in person, by post or
by proxy.

» Youmust be registered to be able to vote. If
you're not already registered, you have until
midnight on 20 April 2026 to do so at gov.uk/
register-to-vote

Voter ID
» To votein person you must bring an accepted

form of photo ID. These include a passport, a
driving licence or a concessionary travel pass,
such as an older person'’s bus pass. You can
use expired IDs as long as the photo still looks
like you. For a full list of accepted photo ID visit
electoralcommission.org.uk/voterid

« Ifyoudon't have an accepted form of photo
ID, you can apply for a free Voter Authority
Certificate (VAC) at gov.uk/apply-for-photo-
id-voter-authority-certificate

o The deadline to apply fora VAC is 5pm on 28
April 2026.

« If you are voting on behalf of someone else
as their proxy, you will need to bring your own
photo ID.

Postal and proxy votes
« If youwon't be able to get to a polling station

on election day, you can apply for a postal vote
or proxy vote online at gov.uk/how-to-vote

» Apply as soon as possible to make sure you
receive your postal vote pack or proxy vote in
good time.

o The deadline to apply for a postal vote is 5pm
on Tuesday 21 April 2026.

» For a proxy vote —when a friend or relative
casts your vote for you —you must apply by
5pmon 28 April 2026.

sPelthorne.gov.uk

Key dates

20 April 2026
midnight

21 April 2026
S5pm

28 April 2026
S5pm

07 May 2026

07 May 2026
10pm

8 May 2026

May 2026 to
March 2027

01 April 2027

2026 West Surrey Elections

Deadline for registering to vote.

Deadline to apply for a postal vote.

Deadline to apply for a proxy vote
and Voter Authority Certificate (if
you don't have an accepted form of
photo ID).

Elections for new West Surrey
councillors. Polling stations open
for voting from 7am to 10pm.

Deadline for postal votes to be
received.

Votes counted and successful
candidates declared.

New West Surrey Council operates
as a ‘'shadow authority’ to prepare
for the new councils to take on all
local services. Residents continue
to receive services as normal.

West Surrey Council takes full
responsibility for delivering all local
services in its geography. Surrey's
12 existing councils will formally
dissolve.

More information

For more about the upcoming changes in Surrey,
scan the QR code, visit surreylgrhub.gov.uk or email
electoral.services@spelthorne.gov.uk

For more on voting and elections: }
electoralcommission.org.uk [=] E|__
If you don't have access to the internet, you
can call our elections line on 01784 444218. O

Spelthorne Bulletin Spring 2026
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Accountants Ltd
el . e

struggle for o a ssins Upon Thames
Spc Ce tO WOrk? ‘ % . - = Direct Llnn‘ONSldTBQABE

Email: Sales@shortandsons.co.uk

With the integrated N N
i pgrltr(;belgm e : ) | SHORT AND SONS
workstation, the !

barriers are gone =|—— :’ | ACCOUNTANTS I.TD

Fees start at only £299 PER
spring Sale YEAR INCLUDING VAT!

50% off the standard RRP Landlords, sole traders, partnerships, and Ltd
when you subscribe to Companies are all welcome!
our residential or FreeAgent, Xero, Quickbooks and Sage partners
business tech friend 1000s of returns have been filed
services. 500+ clients trust us for their reporting annually!
Assistance with VAT, Payroll, CIS reclaims Etc
180+ 5 Star Google reviews & Low fixed fees!
Simple 2-minute joining process

Simplify your work locations in 2026
with the Tecadec Portable Workstation.

Call 01784 421713 or scan the QR L ca" now 07481 479933

WWW .SHORTANDSONS.CO.UK

FACIAL & BODY SCULPTING CLINICS ¢ RS

Medical & Aesthetic Treatments

TACIAL& BODY SCULPTING
CUINICS v

We can help with...

Acne, Including scarring - Weight Loss & Tig htémng-
Dermatitis - Skin Laxity Laser Hair
Eczema - Stubborn Fat Removal

Psoriasis

Pigmentation - Lines & Wrinkles

Skin Tags/Moles - Facial Volume Loss Psor|a5|s/ Advanced
Loss of Collagen Yermat \CO% L?EI‘

Nail Fungus ‘

Hair Loss - Pelvic Floor Issues

Unwanted Hair . Prolapse/Incontinence

T:07990 088137

66A HIGH STREET, EGHAM, TW20 9EY www.facialbodysculpting.co.uk
20 AVON ROAD, SUNBURY-ON-THAMES, TW16 7TB E:monika@facialbodysculpting.co.uk




Escalate Arts: get
involved, get creative

Escalate Arts is bringing a year-round
programme of creative activity to the
Library Hub in Staines-upon-Thames
and the wider community with
opportunities to take part, develop
skills, and shape what happens next.

Over the coming months, residents
can look forward to a programme

of public events, creative clubs,
performances and workshops,
alongside regular youth-led takeover
days where young people reimagine
the library as a space for culture,
creativity and connection.

Young people aged 13-25 are
especially encouraged to get involved
through the Youth Collective - a group
that meets regularly to plan events,
develop ideas and work alongside
artists and creative professionals. For
those interested in creative careers,
the programme also offers Associate
Producer opportunities, supporting
young people to build skills, gain
experience and develop portfolios
through real-world projects.

Escalate Arts is open to everyone -
whether you want to attend an event,
try something new, or help shape
future activity. New opportunities are
announced throughout the year.

Find out more, see what’s coming up,
or explore ways to getinvolved at

www.surreycc.gov.uk/escalatearts

Staines 10K

The 2026 Staines
10K, organised by
Staines Strollers,
Runnymede
Runners and Spelthorne Borough
Council, will be held at 9am on
Sunday 10 May, starting outside the
council offices in Knowle Green.

Proceeds go to local charities. Come
along and support the runners.

www.spelthorne.gov.uk

. Cost:

Visit www.spelthorne.gov.uk/ :
g resourcecentre g

: Spelthorne Cycling for
: Health Scheme

. Relaxed, casual bike rides led by
© trained volunteers in and around :
. Spelthorne. Aimed at adults who want :
: to get active and stay active, cycle in ~ :
¢ asocial group and explore the local

: area. Rides take place during the

: week and are between 6 and 13 miles.
. All rides go at a gentle pace and are a
: great way to socialise.

Visit www.spelthorne.gov.uk/
cyclingforhealth, email leisure@

spelthorne.gov.uk or call 01784 446433

Sprlng art open day
SOTUI’dOy 28 sneu;nnrne :
: 10am-2pm

© For children aged 4-11 years. Come

. along and make some spring crafts

¢ this holiday. Children must be

¢ accompanied by an adult. Spaces

. are allocated on a first-come, first-

: served basis. Please try not to bring

: pushchairs/buggies due to fire safety
. and space restrictions.

: Venue: Spelthorne Resource Centre,

Staines Park, Commercial
Road, Staines, TW18 2QJ

£1 per child, 50p siblings

. Staines Amateur Regatta
: Saturday 25 July, 9am - 5pm
© Staines Amateur Regatta is an annual
. event held on the River Thames at

. Silvery Sands in Laleham. The event

: dates back to 1851 and features

: competitors of all ages and abilities

¢ from local rowing clubs. Racing takes
§ place from 9am to 5pm.

: Come along and watch on the

: towpath. Admission free for

. spectators. Catering and bar facilities
: available.

Visit www.staines10k.co.uk Visit www.stainesregatta.com

Saturday

Cost:

B Visit www.spelthorne.gov.uk/
Bl resourcecentre

Leisure

. morning craft c;;;‘:;"i:e
. club
: Saturday 18 April - Saturday

: 23 May, 10-1Tam

: Take partin art and craft activities,

¢ learn new skills and have fun. With

: guidance from staff, the children

. will be able to make and create their
: own masterpieces to take home. For

children aged 5-9 years.

Venue: Spelthorne Resource Centre
Staines Park, Commercial
Road, Staines, TW18 2QJ

£28.80 for the term (6 sessions)

Surrey S

. Community I
Games 2026

: We're offering six weeks of completely
' ¢ funded training in six different

¢ activities from April to June for young
: people aged 7-14. All sessions are for
: beginners and fully inclusive to help
* young people try something new,
: learn different skills and boost their
¢ confidence. Following the training
. sessions, there will be showcase
: events in Spelthorne and Runnymede
: where the participants can show
© off what they've learnt. Activities on
. offer include basketball, dance, girls’
: football, hockey, judo and tennis.

© You must live or go to school in
: Spelthorne to sign up. Registration is
: open from mid-March.

For more information, visit
www.spelthorne.gov.uk/

surreycommunitygames, email
leisure@spelthorne.gov.uk or call
01784 446433

Spelthorne Bulletin Spring 2026 9



Council Tax

Your Council Tax guide 2026/2027

The community facilities and local services that we all use
are funded by Council Tax, Business Rates, government
grants and income generating activities. The amount of
Council Tax that we pay depends on the ‘band’ given to our
homes, assessed on the value of the property. Spelthorne
Borough Council collects all the Council Tax on behalf

of Surrey County Council and Surrey Police and Crime
Commissioner. Yet, just over 9% (9.30p in every pound)

of the Council Tax we collect is actually used to fund
Spelthorne Borough Council services, with the balance
distributed to the other authorities.

In 2026/27 Spelthorne Borough Council increased its
share of the Council Tax by 2.9%, which equates to an
additional £6.64 for the year on a band D property. The
increase, which is below the current rate of inflation, will
help us fund our services for the next year. Some of the
services we provide are mandatory e.g. waste collection,

but many of them, especially supporting our vulnerable
residents, are discretionary.

Surrey County Council has increased its element of

the Council Tax charge by 4.99% and the Police have
increased by 4.40%. This combined with the 2.9% increase
from Spelthorne Borough Council will mean that residents
living in a Band D property, will see their total annual bill
increase from £2412.78 to £2526.49.

This Council delivers a wide range of vital services,

and we take this responsibility extremely seriously. We
remain dedicated to providing high-quality, efficient public
services that respond to the needs of our residents and
local businesses while ensuring value for money. We

are committed to spending public funds carefully and
responsibly to deliver services that you and your family
can rely on and be proud of, with residents at the centre of
every decision we make.

Are you paying more Council Tax than you need to?

Many residents may be entitled to a Council Tax discount
or exemption but are not aware they qualify. If your
circumstances have changed, or if you have never checked
your eligibility, it could be worth taking a few minutes to
review your situation.

Discounts and exemptions are available for a wide range
of circumstances. You may qualify if you live alone, are a
full-time student, or are on a low income. Support is also
available where someone in the household has a disability
or a long-term health condition, including conditions such

as dementia or Parkinson's disease.

Some properties may qualify for an exemption for a period
of time, for example if a home is empty, if someone has
moved into residential care, or if the property includes a
self-contained annexe used by a dependent relative.

Applying is usually straightforward, and any reduction can
make a real difference to household finances, especially at
a time when many people are feeling the pressure of rising
costs. Even a small change in circumstances could mean
you're eligible for support.

For more information, visit www.spelthorne.gov.uk/counciltax or call 01784 451499

Support available

Visit www.spelthorne.gov.uk/support to see lots of
options for online help. If you'd rather speak to someone,

10 spelthorne Bulletin Spring 2026

call our Customer Services team on 01784 451499. \We
can help on a wide range of issues including benefits,
debt, housing, health and wellbeing.

1
-~ ﬁ@spelfhomebc X @spelthornebc m @spel’rhomebo?mghcouncil



www.spelthorne.gov.uk/support

Where your Council Tax goes:
. Council gets its money from:

Your Council Tax pays for services provided by Surrey
County Council, Surrey Police and Crime Commissioner

and Spelthorne Borough Council.

SPELTHORNE

BOROUGH COUNCIL

SURREY

POLICE

With you, making
Surrey safer

—(#
SURREY

COUNTY COUNCIL

For every £1 of Council Tax:

m Spelthorne Borough Council receives just over 9p.

® Surrey County Council receives just under 77p.

u Surrey Police and Crime Commissioner receives 14p.

Council Tax

Where Spelthorne Borough

The Council needs to ensure that services are delivered

: in a cost-effective way which meets the needs of our

. residents but at a price the Council can afford. Spelthorne
: Council is largely funded by seven separate income

: streams and with this income the Council must fulfil its

: statutory duties as well as deliver the Council’s priorities.

¢ The 2026/27 income is £65.5m million.

14.8%
22.1% Council

Housing
Benefits Grant

Tax

21.7%
17.3% Fees and charges
Reserves

oa% | ‘s
Business 8-8% Interest
rates Grants

Council Tax is charged at eight different levels, depending on your property value. The breakdown of how much each of
the three Council Tax raising bodies retain per Council Tax band for 2026/27 is as follows:

Total W
R £1684.33 £157.00
B
c
D
E £3,087.93
.: E £3,649.38
G £4,210.82

£5,052.98 £471.00

G

COUNTY COUNCIL

SURREY

£1,292.28 £235.05

£3,876.84 £705.14

Spelthorne Bulletin Spring 2026 11
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YOU LIVE

Proud of Our Place

Reporting issues such as litter, graffiti, housing concerns
or unsafe behaviour helps keep Spelthorne clean,
safe and welcoming for everyone.

Small actions make a big difference.

Ohy¥

108 SCAN Spotit.
.’i%‘! ME! Reportit. P

O o B
SPELTHORNE

BOROUGH COUNCIL




Spelthorne is a place we're proud

to call home. From our green

spaces and riverside walks to our
town centres, neighbourhoods and
community spirit, there is so much

to value about living here. That's why
the Council's campaign is called Love
Where You Live — because looking
after Spelthorne starts with all of us.

Small actions really do make a big
difference. When residents take a
moment to report things like graffiti,
litter, dog fouling, antisocial behaviour,
or concerns about illegal houses of
multiple occupation, they are helping
to protect the places we all share.
These reports allow the Council

to respond more quickly, target
resources effectively, and prevent
small problems from becoming bigger
ones.

Keeping Spelthorne clean, safe

and welcoming isn't just about
appearances — it's about pride,
wellbeing and community. A tidy
street, a well-maintained park, or a
neighbourhood free from persistent
nuisance can have a positive impact
on how we feel about where we live
and how connected we are to one
another. When everyone plays their
part, our borough becomes a better
place for residents, visitors and future
generations alike.

LO

WHERE
YOU LIVE

Proud of Our Place

Safe, well-managed housing helps communities
thrive. If you're concerned about a property in

your areaq, reporting it helps us investigate
and take action where needed.

Our neighbourhoods matter. Every
street, green space and local area
contributes to the character of
Spelthorne. If you spot something that
doesn't look right, reporting it helps us
take action and shows that you care
about your community. Whether it's a
one-off issue or an ongoing concern,
your information is valuable and can
make a real difference.

This is our home. By working
together, we can protect what makes
Spelthorne special and ensure it
remains a place we are proud to

Spot it.
Report it.

Small actions make a big difference.
Spot it. Report it.

@ www.spelthorne.gov.uk

live in. The Love Where You Live
campaign is about encouraging
responsibility, respect and care for
our shared environment - because
everyone deserves to live in a place
they feel good about.

Reporting issues is quick and easy.
Simply scan the QR code below, visit
www.spelthorne.gov.uk/report, or call
us on 01784 451499,

[=] 5% F [=]
Together, we can make e ﬁ
a difference. Let's love
where we live. [=]

Spring 2026


www.spelthorne.gov.uk/report

STANWELL BOWLING GLUB OPEN DRY

Help at
Home

“ It is like having

a friend

come round

-

< -

Our Help at Home service is more than just cleaning
We are here to make life easier foryou

Help at Home is your doorway into a world of advice & information
for people aged 50+. At Age UK Surrey we provide a range of
services and activities to help you get the most out of later life.

New players of all abilities are warmly encouraged and ladies are J Surre Call now 01483 503414
especially needed. So come along, make new friends and enjoy a J

friends and enj enquiries@ageuksurrey.org.uk
fantastic community sport. age UK wv?w.aet%.grg.uklsurr{zy 9

Find us at the Pavillion inside Stanwell Recreation Ground in Oaks ® =
(]
&="A\ Re"
155 2

Road Stanwell, TW19 7LB.
If you would like further information, please email:
Req. Charity No: 1036450 15B0226

admin@stanwellbowlsclub.com

Riser Recliners &= o Clearwell

From

mobility

11-17 Kingston Road
Staines
TW18 4QX

Open Mon-Sat 9am-5pm
01784 44 00 44

clearwellmobility.co.uk

Beds from £999*

"l l\u u
PPy 1")‘:'

@ Dementia % Motability

#98 Friends Scheme

An Alatwimars Socecy et

*Prices exclude VAT and are available to those with a long-term medical condition and upon declaration.



HAME
START

Spelthorne

Home-Start

Spelthorne

Home-Start Spelthorne is a family
support charity that provides
emotional support and practical help
for young families living in Spelthorne
who are facing challenging times.

Being a parent can be lonely,
frustrating and overwhelming.

Our home visiting volunteers

work alongside families to give
compassionate and confidential
support. Volunteers are central to
what we do, they provide invaluable

support to parents in need.

Our biggest challenge now is

recruiting home-visiting volunteers. We : TS al
. colleagues whose absence is still

. deeply felt across the borough.

need more volunteers so that we can
support all the families who need us.

Home-Start was launched in 1996
and will be celebrating our 30th
anniversary this year and will be
hosting several special events

including our annual Picnic in the Park : 10 . :
. tributes that will grow and flourish for

: generations to come.

event on 28 July in Staines Park. Look
out for more about that.

If you are interested or would like to
know more, give us a call on

01784 463200 or visit our website
www.home startspelthorne.org

@ www.spelthorne.gov.uk

Spelthorne in

© Spelthorne in Bloom celebrates the

- work of the borough’s green-fingered
© residents and businesses which are

© helping to make Spelthorne a brighter,
© greener place to live. The categories

. for this year's competition are:

* Most attractive local area within

the Wards of Spelthorne

* Best commercial garden
* Best kept front garden

- Besthanging basket

: « Best community garden
e Bestriverside garden

4 Yl

Bloom 26

Community

Best kept allotment

e Best community allotment
Best war memorial

* Best kept place of worship/public
building

* Bestkept large pub

e Best kept small pub

e Best environmental planting
project

* Best new entrant

* Best kept school garden

e Bestinshow

Entries open on 30 March and close 26 June. For more information or entry form,

visit www.spelthorne.gov.uk/SIB or call 01784 446254

Honouring lives

lost during
the Covid
. pandemic

© The Covid-19 pandemic touched
friendship and emotional and practical :

every corner of our community

- and changed many lives forever.
. Behind the statistics are loved family

members, friends, neighbours and

. To honour the residents who lost

. their lives during the pandemic,

- the Council has planted Japanese

- Rowan memorial trees across several

locations, creating peaceful living

. The trees have been planted in the

. Council's cemeteries in Ashford,

. Staines, Stanwell and Sunbury,

. as well as at St Mary's Church

. Cemetery in Staines. These locations

INREMEMBRANCE

This tree standsin memory of all ives lost during

the COVID-19 pandemic.
Aliving tribute to th ng presenca in our hearts and a
of hope.

Gone but never forgotten.

were carefully chosen as places of
reflection, remembrance and quiet
connection, where people can visit,
pause and remember those they lost.

Trees have long been a symbol of
life, renewal and continuity. As these
memorial trees mature, they will
provide shade, beauty and habitats
for wildlife, while standing as a
lasting reminder of the strength and
resilience of our community. They
also reflect hope for the future, even
in the face of profound loss.
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o Swan Rooms

Corporal rivale event space al Staines R

A venue built for every occasion.

Two event rooms.

Two private bars.

Substantial outdoor space.

Perfect for intimate family celebrations or

lr.'l.l"\iC corporate events.

Contact

bookings@stainesrughy.com

Mini, Youth & Girls e
Corporate Event Hire FREE Community Touch Rugby e
Men’s & Women’s ®

* Weddings
Rugby for the Whole Family!

Partics & Celebrations
Men & Women: Tuesday & Thursday, 7:30pm

Rids Events Free Touch Rugby: Tuesday, 7:30pm

Wakes Girls Rugby: Tuesday 7:30pm & Sunday 10am
U16-U18: Tuesday & Thursday, 6:30pm

Mini & Youth: Sunday mornings from 10am

# All abilities welcome - new players always encouraged! #

Contact us to get involved: info@stainesrughby.com

The Reeves, Snakey Lane, Feltham TW13 7NB | www.stalnesrugby.com | @stainesrugby

WHY
STAGECOACH
STAINES?

At Stagecoach Performing Arts, we give
our students the creative courage to
embrace life and make the most of their
talents and opportunities.

30 years' experience in performing
arts teaching

Over 600 schools worldwide

1 million children supported to reach
their potential

® Regular national events at iconic theatres

P Over 22,000 casting opportunities via
our talent agency

| A unique educational framework

Your child will learn how to

SING, DANCE & ACT

while developing a broad range of life skills.

STAGECOACH STAINES

0 www.stagecoach.co.uk/staines

@ 07802800633 e staines@stagecoach.co.uk

Classes are held at Thomas Knyvett College, Stanwell Rd, Ashford
TW15 3DU on a Friday after school, Saturday’s and school holidays.
Now accepting childcare vouchers

'UAGH l

Creative Courage For Life’

YOUR LOCAL
ELECTRICIAN

Do you want a quick response?

No job too big or too small.
When you need an electrical fault/
problem solved, we will solve it for you.

Contact Richard for a FREE survey,
FREE consultation, FREE estimate.
For Your LOCAL QUALIFIED
ELECTRICIAN, NICEIC Approved.

-

CALL RICHARD - 01784849181
or 07875958912

Email - richard@electricalttlid.co.uk

WANTED

Classic Cars
Motorcycles
COoOOoLETS

I buy classic cars, motorcycles,
scooters, retro & vintage bicycles
and automobilia

Anything pre 1990 considered,
from barn finds to restored vehicles

Payment by cash or bank transfer
No fuss, no pressure, no stress

Call Dave: 0800 970 8690
Text or WhatsApp: 07368 305363
Email: retroandvintage@icloud.com




Update from the
Police Borough

Commander

Since my last update, your local safer
neighbourhood team have remained
focused on what matters most to
residents — reducing crime, increasing
detections, and keeping people safe.

Thanks to this work, and the support
of our community, we have seen

an overall 7% reduction in crime
across the area. This reflects the

use of targeted patrols, better use of
intelligence, and close partnership
working with local authorities,
businesses and community groups.
Alongside this reduction, we have
improved our overall detection rate to
17%, ensuring offenders are identified
and dealt with.

Retail crime has been a key priority.
Through dedicated town centre
operations, closer collaboration with
shop owners, and proactive action
against repeat offenders, we have
seen a 25% reduction in retail crime.
Importantly, this has been matched
by a 30% detection rate, helping to
protect businesses and support a
safer, more welcoming high street.

Burglary is a deeply intrusive offence,
and we understand the impact it has

Daybreak respite
care

At Daybreak we offer respite care and
support to people in the community
with chronic ilinesses, physical
disabilities, mild dementia or social
isolation.

We give carers a well-earned break
for five hours on a Tuesday, while their
family member receives respite care
of the highest standard. We provide a
happy and vibrant environment where
people can enjoy some company,

a home cooked meal and regular
musical entertainment. Our provision
of care includes blood pressure and
sugar monitoring, continence care,

on victims. This has previously seen
an increase over the winter period.
However patrols in hotspot areas,
preventative crime advice, and swift
investigative work have contributed
to a significant 36% reduction in
burglary. We will continue to prioritise
this crime to ensure homes remain
secure.

While these results are encouraging,
we know there is always more to

do. We remain committed to visible
policing, strong partnerships, and
listening to your concerns.

If you have information about crime
or want to engage with your local
team, please get in touch.
Together, we are making

a difference.
Nt

Insp Matthew Walton

Borough Commander R
. Vi

Surrey Police

dietary needs, personal care and
supervision of prescribed medication.
Each guest has an individual care
plan.

We are based at St. Peter’s Church
Hall on the Laleham Road in Staines
and are open from 10am — 3pm every
Tuesday (excluding Christmas and
Easter). The cost is £35 per day which
includes a two-course lunch and all
refreshments.

For more information, email Sally Kidd at sallykdaybreak@gmail.com

or call 077610 47930 (Monday Friday)

@ www.spelthorne.gov.uk

Community

CrimeStoppers.

Speak up. Stay safe.

. It can sometimes be difficult to come
- forward with information about a

- crime. You might have seen or heard
© something but don't know what to

- do or feel worried about going to the
: Police.

: You can contact Crimestoppers,

. an independent charity that gives

. residents the power to speak up and
. stop crime, completely anonymously.

Visit www.crimestoppers uk.org or
3l call 0800555 111

VOLUNTEERS
NEEDED

Ashford Helping
. Hands

. We are a small group of volunteers

: giving help to elderly or vulnerable

- people living in the TW15 Ashford area.
© We did more than 700 jobs for our

. clients last year, including transport to

. medical appointments, shopping and

- home visits. We would love to help

. even more people if we could but are

- always short of volunteers, especially

. drivers.

Why not join us? Whether you have a
- lot of time to spare or just a little, you'll
: be very welcome.

For more information, visit www.

ashfordhelpinghands.co.uk or call us
on 07754 083502, weekdays 9am - 11am
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xpert©

PLUMBING & HEATING

Leaks & Bursts, Boiler breakdowns, servicing & installs. Toilets & taps.
Radiators & pumps. Tanks & overflows. Baths & showers.

Free estimates Work guaranteed

Fixed upfront prices Fully insured
Senior citizen discounts No call out charge

Call on

Covering: Staines, Shepperton, Ashford, Sunbury, Wraysbury, Laleham, Egham & Stanwell.

Support with
: Confidence
Where reputation matters SURREY COUNTY COUNCIL

Checkatrade.com

= visa@

[APPROVED) mastercard.

"VALDRIDGE & SONS
Roofing Contractors & Consultants
020 8844 0542 aldridgeandsons.co.uk

DOMESTIC & COMMERCIAL ROOFING SPECIALISTS

Aldridge & Sons Roofing Ltd has an unrivalled reputation for quality workmanship
and customer service in both domestic roofing and the commercial roofing sector.

Recognising having roofing work completed to your home can be a daunting process our
aim is to help our clients understand the process without feeling overwhelmed.

Domestic roof & chimney repairs * Domestic new work & re-roofing, slate & tiled
3-layer 250 high performance built up felt ¢ Firestone rubberised roofing * Alwritra single ply
Lead roofing * Guttering including new work & repair * UPVC cladding fascia's & soffit
Moss removal ¢ Flat roofing systems ¢ All commercial roofing

If you are replacing 50% or more of your roof, you are legally obliged to upgrade the insulation and
obtain a Building Regulations Compliance Certificate (BRCC) from your local authority building control.

As NFRC CPS contractor we have the unique ability to self-certify any work we complete complies
with the relevant Building Regulations in England and Wales saving our clients time and money.

ca020 8844 0542 . 07984 351 607

QUALIFIED

CH As@ re— ROOFING ity&e
ANFRC EBE (i TRUSTMARIK | Gule
\ / ScHEVE Government Endorsed Quality LEVEL 2

LEADING ROOFING EXCELLENCE

Contractor
©" CHAS.couk




Solar energy is playing an increasingly important role in
Spelthorne’'s move towards lower energy bills, reduced
carbon emissions and greater local resilience. From council
buildings to homes and community facilities, solar power

is proving to be a smart investment for both people and the
planet.

Spelthorne Council has already seen the benefits of solar in
action. In 2025, solar panels installed on six council buildings
generated more than 77,000 kWh of clean electricity,

saving around £24,500 in energy costs. These savings help
protect vital local services from rising and unpredictable
energy prices, while also supporting the borough's climate
commitments. The results show that solar energy delivers
both environmental and financial benefits.

For residents and organisations considering solar, spring is
one of the best times to act. From March onwards, longer
and brighter days mean new systems begin generating
more electricity straight away, allowing savings to build
quickly. Spring is also a quieter period for installers than
the busy summer months, which can mean shorter waiting
times.

With energy prices still uncertain, solar offers a reliable way
to reduce bills and gain more control over household or
organisational energy costs. Adding battery storage can
increase savings further by storing clean electricity for use
later in the day.

Getting started with solar doesn't have to be complicated.
Panels generally work best on south, east or west-facing
roofs with minimal shading, although modern systems can
still perform well on flat or partially shaded roofs.

Costs vary depending on system size, but many households
recover their investment through energy savings within a
few years. Solar can reduce electricity bills, lower carbon
emissions, protect against future price rises and may even
increase property value. In most cases, domestic rooftop
solar does not require planning permission.

Residents should always use a reputable, accredited
installer. Look for companies certified by the
Microgeneration Certification Scheme (MCS) and consider

@ www.spelthorne.gov.uk

N

getting more than one quote, as well as checking reviews
and recommendations before going ahead.

Solar isn't just for individual buildings. Community energy
projects allow residents and organisations to work together
to generate renewable energy locally, using buildings such
as schools, sports clubs and village halls. These projects
reduce energy bills for community facilities and ensure
financial benefits stay within the local area, with surplus
income reinvested into further sustainability projects.

Many schemes use Power Purchase Agreements, allowing
solar panels to be installed with no upfront cost. Buildings
simply pay a reduced rate for the electricity they use, while
installation and maintenance are handled externally. Visit
www.surreycommunityenergy.org for details.

To help more large buildings go solar, the Council has
launched Project Spark. The
scheme offers free, tailored
support, including feasibility
checks and guidance on
planning, grid connections
and procurement. Working
with partners such as Surrey
Community Energy and
Wey Valley Solar, Project
Spark aims to cut carbon
emissions, lower energy bills o
and deliver long-term benefits o e o o s
for communities across
Spelthorne.

PROJECT
SPARK

Un ock your roof s power -
Join the solar movement

Join Project Spark - A free support
service from Spelthorne Borough
Council, offering:

and site Help with
oo
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ESTATE AGENT

SALES & LETTINGS
THE GOOD ESTATE AGENT SUNBURY

Covering Sunbury, Hampton, Teddington, i
Ashford, Shepperton, Feltham and Staines

rightmove ™
find your happy

* Full property sales and lettings service, offering

» Very compefitive Sales and Lettings fees and no long coniract fie in.

* Accessibility o your account manager 7 days a week and evenings.

* Fully accompanied viewings 7 days o week.

* Enhanced marketing through Social media as well as major platforms.

* We help organise addifional services and quotes for all your needs eg mortgages,
surveyors, EPC, solicitors, cleaning, removals, plumhing, elecirical work etc.

» Proactive Sales progression with solicitors right to completion.

“BABTA

Travel with confidence

-GOOD

TRAVEL AGENT

SEARCHING FOR YOUR NEXT HOLIDAY
SHOULDN'T BE STRESSFUL...

Let me take the stress away, tell me all about your holiday requirements and
let me take care of the rest. With access o 100's of suppliers | will do the shopping
around for you to ensure you get the best holiday possible

As an independent personal travel agent | have access o 100s of suppliers which
means | can shop around to get you the best possible deal! This includes being
able to search tour operators that are not available directly to the public, meaning
| have access fo things that are not available on the internet.

www.thegoodtravelagent.co.uk/markeollis
sunbury@thegood.co.uk

{2 Marshalls

Contractor

| Drz'v_c?w_
Specialists

The Driveway Refurbishment Experts

Driveways, Patios and Paths Expertly Installed

or Professionally Restored, Cleaned and Sealed
01784 255 094

07961 523 235

sales@lalehamlandscapes. co.uk

www.lalehamlandscapes.co.uk

-
Laleham Landscapes
The Complete Garden Service

* Artificial Lawn,
* Construction

o Design

® Decking & Patios
e Driveways

e Fencing

® Maintenance

® Paving & Brickwork
# Resin Bonding

—} l"l!ll!

38524

® Tree Surgery
* Turfing - Ground Works & Lawn Care




From 7 April, the Spelthorne Business
Hub will move to the Council offices at
Knowle Green.

Funded by Spelthorne Borough
Council, the Hub supports local start-
ups and small businesses to grow
and succeed. By offering high-quality
coworking space at below market
rates, alongside expert business
support, the Council is helping ensure
Spelthorne remains a great place to
start, run and grow a business.

Hub members benefit from:

A vibrant business community,
ideal for networking and building
new contacts

Coaching, mentoring and training
through the Council’s Business
Growth Service and trusted
partners, including SBF, FSB,
Surrey Chambers of Commerce,
West London Chambers of
Commerce and Visit Staines

A regular programme of

Plans are underway to develop a
Business Improvement District (BID)
in Ashford.

A BID is a business-led initiative

that invests in projects and services
to enhance the local trading
environment. Engagement with town
centre businesses has started to
gather views and shape a business
plan. Businesses will vote on whether
to implement the BID at the end of
2026, which could bring benefits such

@ www.spelthorne.gov.uk

networking events, workshops
and seminars focused on business
growth.

The Hub operates Monday to Friday,
with desks available from £99 per
month (excl. VAT). The monthly fee
includes:

Wi-Fi and printing
Tea and coffee facilities
On-site parking

Access to meeting and private
rooms

Business advice and events
through the Business Growth
Programme

I Spelthorne
Business Hub

=

as improved marketing, events and
safety/security measures.

S [ THORNE

Welcome 10

Ashford

Town Centré

SPELTHORNE

BUSINESS AWARDS
2026

The Spelthorne Business Awards
return for their landmark 8th and
final year in the borough, celebrating
the talent and achievements of our
diverse local business community.

For almost a decade, the Awards
have become a showcase for
Spelthorne's entrepreneurial
excellence - recognising
organisations of all shapes and
sizes, from innovative start-ups and
solo enterprises to established local
employers, creative ventures and
high-growth companies.

The 2026 Spelthorne Business
Awards remain completely free

to enter, with a simple application
process suitable for businesses

at any stage of their journey. With
categories spanning a wide range

of sectors, this special final edition
will culminate in one outstanding
organisation being named Spelthorne
Best Business of the Year.

Open for Entries: Wednesday
4 March 2026

Entries close: Midnight, Friday
19 June 2026

Finalists announced: Friday
31 July 2026

Awards ceremony: Friday
2 October 2026

This year's ceremony promises to be
a memorable celebration, honouring
eight years of achievement and
bringing together the organisations
that have shaped Spelthorne’s
economic landscape.

Thank you to our headline sponsor,
Shepperton Studios, for supporting
the Spelthorne Business Awards.

Spring 2026
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Business Plan Competition | 2026

ONE GREAT IDEA

The Spelthorne

WINS £4,000

www.sbf.biz

The Spelthorne Business Forum is
delighted to announce the launch

of the Spelthorne Business Plan
Competition 2026, inviting residents
across the borough to take that first
step towards turning a business idea
into reality. If you've ever thought

“maybe one day”, this is your moment.

The competition is open to any
Spelthorne resident with a business
idea, no matter how small, simple

or early-stage. You don't need to
have all the answers — just an idea
and the willingness to explore it. The
entry process is straightforward and
designed to be supportive, practical
and encouraging.

Entries closes: 16 April 2026
Dragons’ Den Final: June 2026

Finalists will be taken through a

step-by-step programme of training
and mentoring, designed to build
confidence, strengthen ideas and
fully prepare them for pitching at the
Dragons’ Den Final.

Importantly, every applicant will

be offered support and mentoring,
helping guide them through the early
stages of launching their business,
whether or not they reach the final.
This is about nurturing potential and
giving people the tools they need to
move forward.

Participants will also hear directly
from previous finalists and winners,
who will share their stories, lessons
learned and what the competition
helped them achieve. Their journeys
are proof that great businesses can -
and do - start right here in Spelthorne.

If you've been waiting for the right
time, this is it. Back yourself. Back your
idea.

‘Grand Final

Photo: 2025 winners, “Your Story Songbook”, founded by sisters Natalie Watson and Louise Duffy.

Spring 2026

O Spelthorne
) Jobs & Skills Hub

If you're returning to work,
considering a career change or
looking for a fresh start, our Over 45s
Employability Workshops can help
you take the next step.

This friendly six-week course is
designed to build confidence,
highlight your strengths and support
your employment journey. Topics
include overcoming barriers to work,
confidence building, identifying
transferable skills, improving CVs and
cover letters, and exploring training
and development opportunities.

April sessionsrunon 7,9, 14, 16 and
21 April, 10am-1.30pm, at Spelthorne
Jobs and Skills Hub, 1-2 Friends Walk,
Staines-upon-Thames, TW18 4PG.
This is a structured programme, so
advance booking and attendance at
all sessions is encouraged.

|> Business Spelthorne

January marked the launch of
Spelthorne Council's Business
Growth Service. This new initiative
offers tailored support for companies
looking to expand, innovate or
overcome challenges. Services
include one-to-one business advice,
access to funding opportunities

and guidance on marketing, digital
transformation and sustainability.

Whether you are a small business
aiming to scale-up or an established
firm seeking new ideas, the team can
help you achieve your goals.

0 @spelthornebc X @spelthornebc m @spelthorneboroughcouncil


www.businessspelthorne.co.uk
www.spelthornejobsandskills.com
mailto:info@spelthornejobsandskills.com
www.sbf.biz

Powering Spelthorne: the impact

of your food waste recycling

Over the past year, households across
Spelthorne recycled an impressive
2,814.48 tonnes of food waste,
generating more than 844,000 kWh of
green energy. That's enough power
to:

¢ Run 1.6 million washing machine
cycles

¢ Provide 12,990 electric car
charges - the equivalent of more
than 2.5 million green driving miles

* Fuel three fully-laden return flights
from Heathrow to Tenerife

* Boil the kettle for over 12 million
cups of tea

As part of the Government's Simpler
Recycling reforms, every household
in England will be required to have a
weekly food waste collection by April
2026. Spelthorne has been ahead of
the curve, offering this service since
2017. However, there is still room to
grow — both in the amount of food
waste collected and in the number of
households taking part.

Recycling food waste doesn't just help
generate clean, renewable energy. It
also costs significantly less to process
than general rubbish. By separating
food waste at home, residents help
reduce waste costs, freeing up

money that can be reinvested into the

1 "'“E

1.6 m|II|
washing machine cycles

services that matter most.

We've already made great progress
in Spelthorne, but together we

can go even further. In some parts
of the borough, only around half

of households regularly put out
their food waste bin, and up to a
quarter of the average rubbish bin
is still made up of food that could be

recycled. A simple habit in the kitchen

really can make a big difference -
helping to power homes, protect

the environment and support our
communities.

Since September, Spelthorne’s
Simpler Recycling Officers have been
visiting homes across the borough

to talk to residents about food waste
recycling. They've been reminding
households about the service,
delivering bins, sharing useful tips,

and answering questions face-to-face. -

Your food waste collection is a free
weekly service. Food waste bins are
available from the Council offices
and local community centres.
Simply put your food waste bin out
alongside your other bins on your
usual collection day. You can also
leave out carrier bags of textiles or
small electrical items with your food
waste bin.

3 full return flights

from Heathrow to Tenerife

p ==

Boil the water needed
12 million cups of tea

For more information, visit www.spelthorne.gov.uk/food waste

or call 01784 451499

@ www.spelthorne.gov.uk

Environment

You cut,
we co ect

Garden Waste -~

COLLECT ON SERV CE * BnE

Make light
~work of garden
- waste

- Our garden waste collection service
- provides a convenient, low-cost way
- for residents to dispose of leaves,

© weeds and cuttings throughout the

- year.

Fortnightly collections take place from
1 April 2026 to 31 March 2027, with a
. break during the winter.

. Your garden waste is collected from

. the kerbside every other week and

- turned into compost which is then

* used by local farms. The cost is £80 a

© year (plus a one-off charge of £35 for

~ the bin). If you don't have much garden
© waste, you could share a subscription

- with your neighbour.

New customers can subscribe from
: the beginning of March for collections
© tostartin April.

8l For information and to sign up, visit
B www.spelthorne.gov.uk/gardenwaste
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Just Clear:

Your trusted local, award winning clearance company
based here in Staines Upon Thames

> Y House

°  Garage
' Commercial 7
B [§  Office
B _ FlyTip S
| M Probate 2023 WINNER
Rubbish

Hoarding Clearance Experts

or
www.justclear.com/staines

Winner of Spelthorne Business Awards 2023
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