our community

Summer 2022
BOROUGH COUNCIL

13-22 spelthorne Local Plan and Staines
Development Framework Consultation

6 Spelthorne ‘ 10 Leisure 23 Local

Business Awards Centre update volunteers honoured

ﬁ @spelthornebc u @spelthornebc @spelthorneboroughcouncil www.spelthorne.gov.uk



www.spelthorne.gov.uk

N
3. ¥
[ g
.
. A
- .
' el
B
5 7
% y L "
TET= e

AWARD-WINNING SWIM LESSONS

FROM THE UK'S LEADING PROVIDER

® Spaces always available
® Learn from four months old

@ Available up to seven days a week

e All teachers are Swim England or equivalent qualified

e Pay monthly by Direct Debit

Enrol today at everyoneactive.com/swim-lessons

Sunbury Leisure Centre
Nursery Road
Sunbury-on-Thames
Middlesex TW16 6LG
01932 772287

Spelthorne Leisure Centre

Knowle Green

Staines L o
veryone Active manages these facilities in

Middlesex TW'[B 1AJ partnership with Spelthorne Borough Council

01784 493493

=~ everyone

e ACTIVE

*TE&Cs: www.everyoneactive.com/legal-policies/terms-and-conditiona/



Letter from the Leader

Dear Residents,

| would like to take the opportunity to say that it is an
honour to have been elected as Leader of Spelthorne
Borough Council for the second time.

Our main feature in this edition of the Bulletin is focusing
on the public consultation for the new Spelthorne Local
Plan. The Local Plan is an important planning document

which guides decisions about future development. It affects everyone in

the Borough as it is concerned with things such as housing, green spaces,
community facilities and infrastructure such as education and healthcare. It also
identifies where development should take place and areas where it should be
restricted. The Local Plan really does shape the Borough, so it is vital we hear
your views. You can read more about how to get involved on pages 13-22.

To help residents get more active following the Covid pandemic, we have
opened 10 new outdoor gyms which offer a great way to exercise. They are
free to use, have a variety of equipment, and are suitable for all ages and
fitness levels. Read the article on page 10 to find your nearest gym.

| am pleased to present a summary of some of the Council’s achievements
for 2021-2022 on pages 28 and 29. This gives us an opportunity to reflect on
our performance as a council and to illustrate the work we have carried out in
support of our residents. We always welcome your views on our services and
encourage you to contact us with any suggestions or concerns; you can also
contact one of your local councillors to discuss any issues.

Clir John Boughtflower, Leader of the Council
clir.boughtflower@spelthorne.gov.uk

Are you registered to vote?

In the next few weeks, you will receive a communication from
Spelthorne Council to update your electoral registration — please
respond as quickly as possible. Some residents will receive text

messages or emails and others will receive paper forms. To help us

reduce costs, please use the automated telephone or online response options if :

you can.

The revised Electoral Register will be published on 1 December 2022 and will
be used for the elections to be held in 2023. The Electoral Register also proves
where you live and credit agencies use it to check applications for mortgages,
bank accounts, loans, mobile phone contracts and other credit facilities.

For more information, email electoral.services @spelthorne.gov.uk or call 01784 444218
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Advertising enquiries: Send an email to frontline@
frontlinedesigners.co.uk or call 01342 312570.

Spelthorne Borough Council does not accept
responsibility for, or endorse, any products or
services offered by advertisers.

The Bulletin is available in large
print and on CD. Please email
l.king@spelthorne.gov.uk or call
01784 444260.

The Bulletin is our community magazine produced
by Spelthorne Borough Council, delivered free to
every home in Spelthorne. Circulation 45,000.

g@ Printed on recycled paper.

Make your voice
heard this summer!

Spelthorne Borough Council want
to hear from you. This summer a
serious of consultation events and
questionnaires are asking for your
feedback.

How would you like to see the
Borough change and grow?

How best should we progress
residential and affordable homes in
Spelthorne?

www.spelthorme.gov.uk

From 1 June up until September
2022, a number of consultations
will be open:

e L ocal Plan and Staines
Development Framework

¢ Residential homes proposals:
Ashford Multi-Storey Car Park;
Thameside House, Staines;
Benwell House, Sunbury and
91-93 High Street, Staines

Our dedicated consultation web
page www.spelthorne.gov.uk/
currentconsultations will keep

If you require any documents in different formats, email news @spelthorne.gov.uk or call 01784 446461

you updated and informed of the
proposals, public event dates and
how you can have your say.

Your opinion matters.

THIS SUMMER!
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HELP AT HOME
‘ ‘ It is like having

a Friend

come round

to help 99

Our Home Helps take pride in building relationships
with the clients to ensure they feel safe and happy.

Start as a client but end as a friend.

Help at Home is your doorway into a world of advice and
information for people aged 50+.

At Age UK Surrey we provide various services and activities
all geared to making older people get the most out of later
life. Our Social Activities will reopen in the summer, check
our website for more information.

All our home helps are

m comprehensively briefed,
have access to PPE,
COMPANIONSHIP maintain social distancing
AND MUCH MORE

and are security checked.
01483 503414
J Surrey enquiries@ageuksurrey.org.uk

age U K www.ageuk.org.uk/surrey

WHY
STAGECOACH?

30 years' experience in performing
arts teaching

Over 600 schools worldwide

1 million children supported to reach
their potential

W Regular national events at iconic theatres

B Qver 22,000 casting opportunities via
our talent agency

®m A unique educational framework

child will learr

SING, DANCE & ALT

while ping a broad rz ange

STAGECOACH STAINES

gecoach.co.uk

BOOK NOW
WORKSHOP

25th-29th July
22nd-26th August
10-4pm

Last remaining
places for
Reception

Book your personal tour today!

Staines Preparatory School, 3 Gresham
Road, Staines-Upon-Thames, TW18 2BT

Kk www.stainesprep.co.uk EEd admissions@stainesprap.co.uk



A new
Mayor for
Spelthorne

Clir Susan Doran was
elected as the new Mayor
for Spelthorne at the Annual
Council Meeting on 26 May.

Cllr Doran was first elected to the Council to represent
Stanwell North in 2015. Over the last seven years she
has served on various committees and has recently held
the positions of Deputy Mayor and Vice Chair of the
Community Wellbeing and Housing Committee.

Her chosen charities for her mayoral year will be
Spelthorne Mental Health Association which runs a day
centre for people aged 18-65 recovering from mental

range of services for families with children.

Speaking after her election as Mayor, Clir Doran said,

“| would like to thank everyone who voted for me to be
Spelthorne’s Mayor for 2022/23 and who have put their
trust in me. | really do appreciate it and hope that by the
end of the mayoral year you will feel that | have served
you all - councillors, staff, and residents of Spelthorne -
and that | have not let you down in any way. | am proud
to have been elected to the prestigious position of Mayor
of Spelthorne.”

Before becoming a local councillor, Clir Doran worked

in the NHS for 36 years as a nurse, midwife and health
visitor, gaining a wealth of experience in all aspects of
health and community care.

Contact the Mayor’s office by email
mayor@spelthorne.gov.uk or call 01784 446275 :

Spelthorne’s platinum
party for the Queen

Spelthorne was painted purple as we celebrated the
Queen'’s Platinum Jubilee over the Bank Holiday weekend
in June. With picnics in the park, street parties and a 100
strong flotilla along the River Thames from Shepperton,
residents were ready to mark this momentous occasion.

The Council put on musical picnics in Fordbridge, Laleham
and Lammas Park over the course of the celebrations
which saw many smiling residents enjoying the variety

of games and musical performances. The bunting in the
parks was created by 2,460 school children from local
Spelthorne schools.

Spelthorne granted 68 road closures to allow street parties
to take place, giving residents the opportunity to celebrate
the Jubilee together, and councillors allocated Better
Neighbourhood Grants for various street parties and events.

Spelthorne In
Bloom poster
. competition

. More than 100 gardeners and

. pupils from local primary schools
: met at Squire’s Garden Centre

- in Halliford in May to launch

© the annual Spelthorne in Bloom

© campaign and to celebrate the

: winners of the Children’s Poster Competition for 2022.

Community

SPELTHORNE - Bloon

PLATINUM JUBILEE

. The overall winner was Jessica Martin from Our Lady of

: the Rosary Primary School in Staines-upon-Thames whose
© design, which recognises the Queen'’s Platinum Jubilee,

. will feature on this year's competition entry forms and

. posters. Jessica was presented with a prize by the Mayor,

illness, and Stanwell Family Centre which provides a wide Clir lan Harvey.

. Special mention was also given to Amy and Catelyn of

© Manor Mead School in Shepperton who were joint winners
. of the Special Educational Needs Category and received

. certificates from the Mayor. After the ceremony, the

. winners and runners-up joined the Mayor and Mayoress

. for a group photograph in the gardens.

Colin Squire OBE, Chairman Emeritus of Squire’s Garden
. Centres, welcomed the guests and thanked them for their

BTN - s help in keeping
- 4y *7°  Spelthorne looking

: & beautiful. The

Mayor also thanked

the sponsors and

volunteers on

the Spelthorne in

Bloom Committee.

For more information, visit www.spelthorne.gov.uk/SIB

|00yos Asesoy a1 Jo ApeTinQ ‘0L be ‘eoissar iauuim Jeisod 2z0z

The Council has also planted seven trees around the
Borough, installing special plagues, as part of the Queen’s
Green Canopy planting initiative.

You can see the images which residents have shared from their celebrations at www.spelthorne.gov.uk/jubilee

www.spelthorne.gov.uk
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SPELTHORNE
BUSINESS AWARDS 2022

Spelthorne Borough Council is pleased to announce that entries are open for this year’s Spelthorne
Business Awards. Each year the Spelthorne Business Awards celebrate the successes of Spelthorne’s
newest, brightest, most innovative and inspiring local businesses.

There are 14 categories o choose from, including the new categories ‘Best Construction/Property
Business’ and ‘Best Sustainable Business’. There is a category for every business and is free o enter.

* Exporter of the Year * New Start Up of the Year
sponsored by Heathrow sponsored by Colribe
* Creative / Innovative Business * Best Business in the
of the Year Staines BID area
sponsored by A2Dominion sponsored by Staines Business
: Improvement District
* Construction and Property _ _ _
sponsored by Berkley Homes and Laleham
. sponsored by Enterprise Holdings
* Healthy Business Award _ _
sponsored by Everyone Active * Best Business in Ashford
: and Stanwell
¢ Franchlse Of the qur sponsored by The Powerhouse

sponsored by McDonalds

. . * Best Business in Sunbury
Small Business of the Year and Halliford

sponsored by Federation of Small Businesses
sponsored by The Hazlewood Centre

* Best Business in Shepperton

_ and Charlton
= COI’pOrGfe Social sponsored by Shepperton Studios

Responsibility Award

sponsored by Worldwide Energy Logistics

* Sustainable Business of the Year

sponsored by Sustainable?

Entries close on 2 October 2022 and a black-tie gala dinner to announce the winners will take
place on 17 November at The Holiday Inn in Shepperton.

To enter or for more information and terms and conditions, visit www.spelthorne.gov.uk/SBA

We are looking to host an event at the beginning of September to help businesses prepare their
entries. To reqister your interest, please email e.development@spelthorne.gov.uk


www.spelthorne.gov.uk/SBA

Working in conjunction with the
Department of Work and Pensions,

A2Dominion and Brooklands College,

Spelthorne Borough Council’'s Youth
Hub is helping to provide skills and
opportunities for 16-24 year olds.

Focused on helping young people
gain the essential skills they need
to find employment and develop

life skills, the Youth Hub can help

Mighty oaks, from little acorns grow.
In September 2021, Spelthorne’s
Business Hub was opened in
Sunbury-on-Thames in partnership
with CoTribe to provide a creative
working space with a vibrant

and friendly atmosphere for local
businesses.

The Hub offers serviced office
facilities with a choice of hot desks
and permanent desks. Various
packages are available with prices
starting from £99 per month:

24/7 unlimited access
superfast WIFI

access to meeting rooms and
break-out spaces

As part of the Council’'s business
support services and in response to
the impact of rising energy prices, the
Council has launched a cost reduction
service for Spelthorne businesses.

The scheme is designed to help
businesses achieve the best value
possible on their core contracts such

with things like
CV writing, finding
work experience,
employment matching, volunteering
opportunities and funding for
training.

free workshops and seminars
access to mentors

membership of the Spelthorne
Business Forum

excellent networking opportunities
parking

tea and coffee for your team and
visitors

As well as supporting small and
emerging businesses, Spelthorne’s

Business Hub is also

the base for most of
\ 4

the Council’'s business

support initiatives and
Spelthorne
Business Hub

plays host to regular
training workshops
and events.

as waste, water, telecoms, merchant
services and insurance. In line with
recovery plans, we are keen to add
value wherever possible and are also
sourcing a range of green energy
saving solutions.

This service offers free and impartial
expert advice to Spelthorne
businesses at a time of heightened
uncertainty.

Spelthorne Council has partnered
with Pro-actions to deliver free
coaching sessions for small and
medium sized businesses on a range
of topics from developing a business
strategy to identifying marketing
opportunities and structuring for
Success.

Andy Willmott, the Council’s

town centre manager for Ashford,
Shepperton, Sunbury and all the
Borough's shopping parades, is
keen to meet and work with local
businesses. As well as being a visible
presence on the High Street, Andy
holds monthly drop-in sessions to
give businesses the opportunity

to discuss any ideas, concerns or
suggestions. These take place at:

Ashford: Tarla Café & Grill,
8.30am - 10am on the first Tuesday of
every month

Shepperton: Jamz Cafe and
Bakery, 8.30am - 10am on the first
Wednesday of every month

Sunbury Cross: Golden Grill Cafe,
8.30am - 10am on the first Thursday
of every month

Summer 2022
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RIVER ME D E
COURTT CARE HOME

GROUP

CINNAMON LUXURY CARE

A Care Home

Rivermede Court Care Home is situated close to the River Thames and on the fringe of the
open spaces of historic Runnymede. It is a state-of-the-art care home providing excellent
residential and dementia care together with the opportunity for short stays.

At Rivermede Court, our world revolves around our residents. Our professional and
dedicated team strives to make each day special for all our residents, offering tailored
support and exemplary care as often, or as little as needed.

To find out how you or a loved one can enjoy the wonderful facilities, first class food and
attentive care from our friendly, well trained team then why not call us today to arrange a visit.

For more information call 01784 614 295 or email rivermede.enquiries@cinnamoncc.com

RESIDENTIAL CARE | DEMENTIA CARE | RESPITE CARE

Rivermede Court Care Home The Avenue, Egham, Surrey, TW20 9AD (f] @RivermedeCourtCare




Welcome to our Customer Charter

We will:

® be polite, listen and remain
professional

e endeavour to make Council
premises and services accessible

. . to everyone
e provide you with clear, accurate Y

information e treat everyone equally regardless
of race, family/marital status,
gender, religious belief, age,

disability or sexuality

e ensure our employees are skilled,
knowledgeable and able to provide
high-quality customer care

e ensure our information is in a
format that can be easily accessed
and understood

e give you a clear explanation as to
why we have made a particular
telephone us,

decision
y,
[/
we will:

e answer 90% of calls
within 15 seconds

If you If you write (email/letter)

to us, we will:

¢ send an acknowledgment email within two

working days of receipt

send an acknowledgement to all letters

greet you, clearly within five working days of receipt

stating a name and
department

provide timescales for a full response to be
sent

when returning
your calls, staff will
clearly state their
name, department
and their reason for
calling

use plain and correct English

provide details of the person dealing with
the enquiry

if required, provide information in Braille, in
another language, in audio or in large print

provide details of the person ﬁ

attending and wear identification

If we visit you, we will:

resolve your enquiry as quickly as

possible .

endeavour to see you at your o

appointment time. If however, there

is a delay we will keep you informed your query

clearly explain the purpose of the
visit
be polite and respect your home

provide timescales for a full your circumstances

response to be sent
help us improve our service

How to contact us:

use plain and correct English
Complaints:
e we aim to reply to all

complaints within 10

working days. If we need
longer, we will tell you why
and confirm who is dealing
with your complaint

Knowle Green, Staines
i Website: www.spelthorne.gov.uk

Telephone: 01784 451499

www.spelthormne.gov.uk

What you can do to help:

There are a few things you can
do to help ensure your enquiry

treat Council staff with respect

provide the Council with all the
information required to resolve

access the Council’s website for
services and information if you can

notify the Council of any change in

L

SPELTHORNE

BOROUGH COUNCIL

e provide a single point of contact
wherever possible

e provide a consistent, co-ordinated
and proactive service

e provide a range of convenient
communication channels to
contact us

e enable customers to provide
feedback

If you visit us,
we will:

2

keep Council premises
clean, tidy, safe, well
signed and welcoming

wear identification

undertake to resolve
your enquiry as quickly
as possible

respect confidentiality

endeavour to see you at
your appointment time,
if there is a delay we

will keep you informed
Information

requests:

e we will supply
information
requested in
Freedom of
Information
requests within
20 working
days, except
in exceptional
circumstances

Freedom of

&

is resolved as quickly as possible:

complete the feedback forms to

In writing: Spelthorne Borough Council, Council Offices,

upon Thames, TW18 1XB

E Email: customer.services @spelthorne.gov.uk
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Leisure and Wellbeing

Leisure centre update

Work is due to start soon on the Council’'s new Leisure
Centre. The state-of-the-art facility will be located in
Knowle Green in Staines-upon-Thames and benefit
from a comprehensive range of facilities, including a
flagship rooftop design with 3G football pitches and a
25m eight-lane swimming pool.

As well as being a modern design with all the latest
facilities one would expect, the new leisure centre will
also be extremely energy efficient as one of the first
centres in the UK to be built to the ultra-low energy
'Passivhaus’ standard. The Council expects the new
centre to use between 60 and 70% less energy than a
typical modern leisure centre - a major step in helping the
Council achieve its aim of becoming carbon neutral in the
coming years.

Key dates:

July 2022 Groundworks begin

August 2022 Groundbreaking ceremony

November 2022 Frame erection, utility services installed
April 2023 Internal fit-out

October 2023 External landscaping begins

2024 Leisure Centre opens

Artist impres: he proposed new Lelsure Centre

For more details, visit www.spelthorne.gov. uk/Ielsurecentre

Ge’r’rlng out and about this summer

Situated next the River in Staines-upon-Thames, Lammas
Recreation Ground is one of the most popular spots in
Spelthorne with a great range of facilities for a fun day
out this summer:

e Tennis courts
e New 9-hole mini golf

e BMX and skate park
e Children’s play area

course * Riverside Café¢ for

® Boat hire drinks, snacks, ice

e Spray ground for creams and park games
children e Riverside seating

e New outdoor gym e Toilets and parking

Lammas Recreation Ground can be found on
Wraysbury Road, Staines-upon-Thames, TW18 4XZ.

For more information, visit www.spelthorne.gov.uk/lammas

10 Spelthorne Bulletin Summer 2022

. New

. outdoor

. gyms in

. Spelthorne

: To help residents
: get more active

: following the Coronavirus pandemic, 10 new outdoor

: gyms have been installed in parks throughout the Borough.

i Outdoor gyms are a great way to enjoy the outdoors and

. exercise at the same time. They are free to use, suitable

. for all fitness levels and offer a variety of equipment for

. cardio workouts, strength, balance and flexibility, including
. parallel bars, weight systems, bikes, benches, health

. walkers, cross trainers and air walkers. The new gyms can
: be found at the following locations:

3 Park | Address

Shepperton Glebelands Garden and Grove Road,

Recreation Ground | Shepperton TW17 9DH

Lammas Recreation | Wraysbury Road and Church Road, Staines-
Ground upon-Thames TW18 4XZ

Ashford Recreation | Clockhouse Lane and Rosary Gardens,

Ground Ashford, TW15 2HH

Eaeplg/ngton ey Bryony Close, Sunbury-on-Thames, TW16 7RH

Staines Park Knowle Green and Commercial Road, Staines-

upon-Thames TW18 2QJ
Green Street, Sunbury-on-Thames, TW16 600

Cedar Recreation
Ground

Stanwell Moor

. Horton Road, Stanwell Moor, TW19 6AQ
Recreation Ground

Greenfield Park Middle Green, Bingham Drive, Laleham, TW18
10X

Feltham Hill Road Saxon Road and Feltham Hill Road, Ashford,

Recreation Ground | TW15 1LN

Laleham Park Shepperton Road and Thames Side, Laleham
TW18 1SS

n @spelthomebc

u @spelthornebc @spelthorneboroughcouncil
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Course
record
smashed at
Staines 10K

Blake Moore from
Windsor Eton
Slough & Hounslow Athletics Club smashed the course
record for the Staines 10K on Sunday 15 May, finishing
in 30 minutes and 6 seconds, knocking nearly 2 minutes
off the previous course record of 31.57 which has stood

from Fulham Running Club in a time of 36 minutes and
40 seconds.

The event, organised by Staines Strollers and Runnymede

Runners with support from Spelthorne Council, was
held for the first time since 2019 due to previous Covid
restrictions. 597 runners completed the course.

The full results of the 2022 race are available on the Staines

10K website at www.staines10k.co.uk

“ spelGHorne

Resource Centre

of the Spelthorne Resource Centre which offers scrap
materials such as card, plastics, paper and fabric. There
is also a small art materials shop and craft workshops
and open days are held throughout the year.

The Resource Centre is open 10am - 2pm on
Wednesdays and Thursdays, including school holidays.

For more information, visit www.spelthorne.gov.uk/
resourcecentre

Youth Games

Young people from Spelthorne travelled to
Surrey Sports Park in Guildford on 18 June to
take part in the Specsavers Surrey Youth Games 2022. In
the eight weeks leading up to the Games, young people
in school years 2-11 attended free coaching sessions for
a variety of sports including girls’ football, go tri, street
basketball, inclusive dance, swimming and tennis.

We would like to say a massive well done to everyone
who participated in this year's Games, we hope you
enjoyed the day as much as we did, and thank you to all
the coaches and volunteers who helped run the training
sessions.

If you are interested in taking partin next year’s Surrey Youth

Games, please email leisure@spelthorne.gov.uk

www.spelthorme.gov.uk

g5 iirce
CENTRE

If you enjoy arts and crafts, you could become a member

. Music in
. the Park

: Join us for an afternoon

¢ of music in beautiful

: surroundings this

: summer, at one of our

¢ free Music in the Park

¢ events. All performances
: start at 2pm and finish

: at 4pm on Sundays, at

. either the Walled Garden
¢ in Sunbury-on-Thames or
: Lammas Recreation Park
¢ in Staines-upon-Thames.

. Spelthorne Gymnastics celebrate
. two world titles

: Congratulations to Spelthorne Gymnastics Club in
@ : Sunbury-on-Thames which picked up two world

: championship titles after being declared World Age
: Group Champions and Senior Men's Group World
: Champions in Azerbaijan earlier in the year.

Well done to both groups on these amazing
: achievements and for showing that Spelthorne
: Gymnastics is one of the leading clubs in acrobatics in

_ the country.
since 2007. The women'’s race was won by Rose Penfold :

To watch the winning routines,
visit www.spelthornegymnastics.com

. Please bring your own chairs or picnic blankets.
. Refreshments are available to purchase at both venues.

Date |Venue | Performer

Sunday 10 July | Walled Garden British Airways Brass Band

Sunday 17 July | Walled Garden Jake Fryer and All That Jazz

Sunday 24 July | Walled Garden 2pm Magna Carta Chorus,
3pm Rock Choir

Sunday 7 August | Walled Garden Saxophany

Sy 14 st %{aeTrrgaatsion Ground Staines Lammas Band

Sunday 21 August | Walled Garden Thameside Harmony Chorus

For more information, visit www.spelthorne.gov.uk/music

Spelthorne Bulletin Summer 2022 11



( ) cantellotayler ST PAUL’S CATHOLIC COLLEGE

recruitment

SCAN HERE
TO FIND A NEW JOB

Cantello Tayler Recruitment provide
permanent, temporary and contract roles

for a wide range of industries and sectors.

Scan the QR code for a list of our current vacancies, or call us
today to discuss how we can help you find your new job.

01753 428000
www.cantellotayler.com Member

INTRODUCING DERMAFORCE!

RCIAL BOBY SCULPTING
by Monika

3> rmaforc
DDE arforce

Providing Eduwcation for the Diocese of Westnsinster

Ofited Section 48

OPEN EVENTS

Admission to Year 7 in 2023
Open Mornings

No appointment necessary - tours approximately 1 hour Ofsted
Thursday 22nd September from 8.45 am-10.15 am
Thursday 29th September from 8.45 am-10.15 am
Thursday 6th October from 8.45 am-10.15 am

Open Evening
Thursday 22nd September from 5.00 pm - 7.30 pm
Headteacher Evening Address at 5.45 pm and 6.30 pm

Enquiries Sixth FOl‘l‘l‘l Opel‘l EVCning
Admission to Year 12 in 2023

Wednesday 28th September from 6.00 pm to 8.00 pm
Head of Sixth Form Evening Address at 6.30pm

St Paul’s Catholic College,
Manor Lane, Sunbury on Thames, Surrey, TW16 6]JE
www.st-pauls.surrey.sch.uk

atad

THE NEWEST, NON-SURGICAL,
SKIN REJUVINATION TREATMENT.

EFFECTIVE IN TREATING: |
.{ (v
—y

« CROW'S FEET
» SUN DAMAGE/PIGMENTATION NEW! -
» STRETCH MARKS

* FINE LINES & WRINKLES
* LOOSE & SAGGING SKIN

AN AWARD-WINNING, VERSATILE TREATMENT WHICH CAN BE USED
TO TARGET PROBLEM AREAS ON THE FACE AND BODY

Open 7 days a week. Late evening & bank holiday appointments available
(Additional treatments/gift vouchers are available on request)

20 Avan Road-Sunbury-on-Thames-TW16 7TB

n @facialbodysculptingbymonika

E: Monika@facialbodysculpting.co.uk
T:07990 088137




Consultation: 15 June 2022 - 5 September 2022
www.spelthorne.gov.uk/localplan

SPELTHORNE

BOROUGH COUNCIL

Pre-Submission Spelthorne Local Plan 2022-2037
and Staines Development Framework Consultation

The Local Plan sets out how and where development will www.spelthorne.gov.uk/localplan and paper copies
take place across the Borough over the next 15 years and are available to view at the Council Offices and all libraries
will affect every resident in Spelthorne. It is important that  in the Borough. Please see the last page of this article
you read this summary and have your say. for further details on how to find more information and

The full documents are available to read on our website respond to the consultation.
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Local Plan and Staines Developmeni:Fiamework

Why do we need a new Local Plan?

All Local Planning Authorities (LPAs) are required by
the Government, to provide a long-term plan setting
out how we will meet our future needs. In Spelthorne,
as in much of Surrey and the South East, successfully
and sustainably accommodating this growth and new
development presents a real challenge. This challenge is
all the greater in Spelthorne due to our extensive Green
Belt, much of which comprises waterbodies and areas
at risk of flooding, which limits the supply of land which
is suitable and available for the level of development
required to meet our housing need. An up to date,
evidence based Local Plan allows us as a Borough to
take a proactive approach to planning for and managing

growth in a way that most benefits our present and
future residents, while protecting what is most important.

If we do not have a Local Plan development will still

take place, however we will not be able to use our

own policies to determine the type and location of
development, which may result in increased risk to, for
example, our strategically important Green Belt, attractive
open spaces and heritage assets. We will also be less
able to require the improvements to our infrastructure,
such as highways and green and blue infrastructure,
which are essential to support additional development
and deliver a wide range of benefits for our residents.
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Policy SP2 Boundary
(within Urban Area)
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Railway Stations
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aines Development Framework

Benefits to our community of the
new Local Plan:

The climate
emergency

- The Plar? responds positively
to the climate emergency

with more robust up to date policies and

will be supported in time by more detailed

guidance for developers and homeowners in

a new a Supplementary Planning Document

Homes to meet a
é\h variety of needs
it

Delivery of a range of homes

that will meet a variety of
needs including providing family homes with
gardens and enhanced standards for those
with additional needs

A new Sixth Form
college

A new Sixth Form college

in Sunbury to support
further education for our students so many
will not need to travel out of our Borough
to access courses

kl Spelthorne’s unique

\/‘\.//\ character

Policies which focus on maintaining and
enhancing Spelthorne’s unique character,
recognising the sensitive areas need greater
protection and setting positive design
standards

Enhancing

www.spelthormne.gov.uk

Affordable housing

Policies which set out

ambitious affordable housing

targets, especially on
undeveloped sites and mean that it will be
much harder for developers to backtrack on
their promises

Green and Blue
Infrastructure

@- The Plan supports the
delivery of new Green and
Blue Infrastructure, offers greater protection
for existing open spaces with the new Local
Green Space designation and will enable the
enhancement of sports and recreation facilities

Improvements to
key infrastructure

Improvements to key

infrastructure such as
education and healthcare to support growth,
including an innovative new health and
wellbeing centre in Staines upon Thames

An new vision for
Staines-upon-Thames

An exciting new vision for

% Staines upon Thames that
will bring new life to the town, enhancing
access to the river, improving pedestrian and
cycle links, creating new open spaces and
managing development opportunities

Spelthorne Bulletin Summer 2022
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Local Plan Strategy

The Spelthorne Local Plan 2022 — 2037 sets out how
we can achieve a sustainable future for Spelthorne that
protects and enhances our Borough, delivers a wide
range of benefits for our residents and meets our future
housing needs.

The Plan seeks to deliver 9,270 homes over the Plan
period, which equates to an average of 618 homes per
year. This figure is Spelthorne’s objectively assessed
need, based on the Government Standard methodology,
which is set out in the NPPF and the accompanying

Stanwel

Planning Practice Guidance.

To meet our housing need, while managing the impact
of new development on Staines, the Local Plan strategy
agreed by the Council is to release a small amount
(approximately 0.7% / 24.8 ha) of Green Belt. This
approach will allow for more family homes with gardens
to be built, as well as offering the opportunity for lower
building heights in the more sensitive areas of Staines-
upon-Thames.

Bedfort

Feltham
Staines.
As=hiorm
Egham
Ha
Thorps Sunbuny
on Tharmes
W
Shepperton ¥
Sheppertan
Chertsey
Walton-on
Lyne
Thames
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aines Development Framework

Place Shaping

The National Planning Policy Framework (NPPF) 2021
attaches great importance to the design of the built
environment and states that good design should
contribute positively to making places better for
people. Development should contribute to creating
places that encourage mixed communities,
promote walking and cycling, improve access

to public transport, and ensure that new
development connects with existing parks and
open spaces for recreation. Our plan will also
protect the Borough's historic environment,
including our listed buildings and Conservation
Areas which contribute to the Borough's

character, sense of place and quality of life.

The Council declared a climate emergency in

October 2020 and recognises that climate change

is the greatest challenge currently facing us. Every
decision we take must count towards reducing carbon
emissions and climate change mitigation. Our Local Plan will
help to support the transition to a low carbon future, helping to
address the climate emergency, taking account of flood risk.

‘Housing

Spatial Policies
The spatial policies provide the basis around which the
Council can secure improvements to the centres in the
Borough. This allows for all development needs to be
considered within suitable locations including housing,
employment and retail space. This is reflected through
an area-based approach which sets out a hierarchy for
development types which suit the size and character of
the area. This will lead to improvements to the benefit of
residents and users through enhanced public spaces and
accessibility.

As well as considering the urban environment, there is
also an approach to the Borough's river network. This
allows for opportunities to improve the local environment
and biodiversity as well as ensuring that impacts on the
network are avoided or mitigated.

www.spelthormne.gov.uk

: Different groups within our community, including families,
: older people, younger people, people with disabilities

: requiring more specialist accommodation and the Gypsy

: and Traveller community have differing accommodation

: needs. The policies within the Plan set out how a wide

: variety of high-quality homes, of all tenures, types and

| : sizes, which meet the needs of our residents will be

¢ delivered.

: The Borough's accessible location, together with the

. diverse natural environment and prospering economy

: means the Borough offers a good quality of life. While this
: has many positive impacts, the desirability of Spelthorne

: as a place to live does have a negative impact on

: affordability. The policies within the Plan set out ambitious
¢ targets for meeting the needs of our residents who are not
able to afford adequate housing on the open market.

st
T N
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Environment

Two of the most pressing challenges to be addressed

at all scales in the 21st century are climate change and
the loss of biodiversity. Addressing these challenges, as
well as supporting development which delivers health
and wellbeing benefits for our community, lies at the
heart of achieving sustainable development. The natural
environment plays a key role in meeting these objectives
and as such the protection and enhancement of the
Borough's natural environment is fundamental to the
success of the Plan and securing a sustainable future for
Spelthorne.

Spelthorne benefits from a diverse natural environment,
highly valued by our communities and offering a wide
range of benefits; our natural environment plays a key
role in making the Borough an attractive place to live and
work. Recognising the importance of both protecting the
existing natural environment and delivering high quality
development which provides further enhancements, the
policies within the Plan set out how this will be achieved
over the next 15 years.

Economy

Economic performance is an important indicator of

: the 'health’ of the Borough. Ensuring the vitality and

© viability of Spelthorne’s centres and shaping these to

© be appealing places for local residents and visitors to

© access for shopping, leisure and entertainment purposes
© remains a key strand of the Local Plan. The Borough's

: location provides a strong basis for attracting visitors and

© new businesses. Providing a diverse mix of business and
. facilities enhances the attractiveness of these centres
. and provides for the needs of local people within their
. communities and employment opportunities for a wider
. population.

© The Borough provides a home to major companies

- such as Shepperton Studios and BP, which are valuable

© contributors to providing local employment opportunities
© and supporting the local economy. Retaining these

: and identifying suitable locations for other high-profile

. companies to locate in Spelthorne are important parts of
. the Borough's economic and employment performance.

Infrastructure and Delivery

To support a sustainable future for the Borough, infrastructure
provision is a key element in the delivery of a Local Plan.
Infrastructure includes transport and physical infrastructure
(including roads and cycle lanes), social and community facilities
(including schools and youth facilities) and green infrastructure
(including open and green space). The Council is required to
identify the infrastructure needed to support the development
proposed over the next 15 years. This is done through the
Infrastructure Delivery Plan (IDP).

To compile an IDP the Council undertakes ongoing

engagement with providers, developers and other key
stakeholders to establish the impacts of new development

on essential infrastructure within the Borough. The IDP

outlines any potential gaps in provision and identifies what new
infrastructure is required to mitigate some of the potential effects
of the levels of development being proposed. This, together with
the polices in the Plan, sets out how the needs of the Borough will
be met over the plan period.

u @spelthornebc @spelthorneboroughcouncil
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LocalPlan.and Staines Development Framework

Staines-upon-Thames Town Centre

Development Framework

The Development Framework sets
out six 'big ideas’ to ensure that
Staines-upon-Thames can move into
the future and successfully become
more liveable, more sustainable

and can provide more of what

local people need and want. By
building on its assets such as the
River Thames and grasping big new
opportunities for change through
planned growth, the town centre
can ensure it will be successful

Healthy
Strecets for
. People

Big Idea One: Connecting to the Rivers

The River Thames is a huge asset
to Staines-upon-Thames but is
underused and poorly connected.
The Development Framework sets
out a number of ways to make

it a true destination and hub for

The Rivers Colne and Wraysbury
also run through the centre and
offer the potential to create different
river environments for leisure

and recreation including new and

= J\l.-‘l,_(;‘:‘{:!‘_.f:_i_?_'{‘l ({t—‘ﬁ\__:;“ T

Staines-upon-Thames. These include "'-_‘:5;_ ey STy

the potential for new community
facilities within an extended
Memorial Gardens, an improved
street environment on Clarence
Street and Thames Street, improved
crossings between the High Street
and river, new connections through
development sites to link locations
in the town to the river, and the use
of new development in the town to
face towards the river to provide a
more active and secure environment
in Memorial Gardens.

3 www.spelthorne.gov.uk

into a changeable future. These
'big ideas’ are woven through all
the Development Framework's
strategies and implementation
priorities.

the Elmsleigh &
Tothill Avea

improved connections and river
restoration to improve biodiversity,
manage floodwater and provide a
new type of open space.

Spelthorne Bulletin Summer 2022 19



Big Idea Two: Development that Respects Character

The Development Framework sets out Landmarks — :"';9"“
¢ -6 stor
where and how new development could @ docks o : . SSI:;:”
. © Elmsleigh Contre 5
be accommodated within the town P : B Riverside Protection Zone
centre. Central to this is understanding & wimionrs -
@ Old Town Hall
what needs to be protected to ensure B i | _ B Densities
the distinct character of Staines-upon- @ Jawsons Site . o o VZA vedium
. . . © lron Bridge - : B % \ Medium-Higher
Thames is retained and enhanced, while iR T &Y . .
. o . L i Higher
ensuring that new homes, facilities, g O . A "
. . . Crooked Billet Roundabout -y
jobs and public spaces can be delivered & ik e N

successfully. ARG, T
Wiithin Conservation Area, addiicnal
P . , . oty popictils so densikirai

A new ‘zoning’ plan makes this clear, et T

providing guidance on the appropriate
heights of future buildings in particularly
sensitive parts of the town centre,
protecting the riverfront, and also
highlighting locations where higher-
density developments, complying with
clear design principles, would be best
located.

Big Idea Three: Healthy Streets for People

Too many streets in Staines-upon- LW SN R r aSouE s - ——3 Wider town cycling corridors
Thames are dominated by vehicle traffic, — A . e Tom Cenlre Cycling Network
X X i : o i 1 (eonnecting wider Lown corridors)
with over two-thirds passing through e 208 Town Centre Walking Network
3 / J | — (Rail 5tn > Bus Stn > High 5t >
the centre en-route to somewhere i : W " Rivers)
else. Major roads cut the High Street A £ — R e _
off from the riverfront. For a future 1 e /e \ ' e
where the town centre is more liveable, ol

sustainable and attractive, now is the
time to begin the process of changing

this and transforming streets into places " WY et

where people feel comfortable walking, b : N
cyc_lipg and using outside space for more =g N\
activities. - B e T

o CONSERVATION
The Development Framework sets outan SR
aspiration for transformation of the A308 o~ N
through the town centre, demonstrating PR
how its space may be better configured "
to support walking, cycling, planting and
street trees and space for street activities
such as cafés and events.

Away from the main vehicle routes, L
there are opportunities to provide new Ly
and higher quality street connections

through areas identified as suitable for
redevelopment such as at Two Rivers

North and the Elmsleigh Centre.

20 Spelthorne Bulletin Summer 2022 n @spelthornebc u @spelthornebc @spelthorneboroughcouncil



aines Development Framework

Big Idea Four: New Open Spaces

Staines-upon-Thames currently lacks a
variety of open spaces in the town centre.
To support an increase in town centre
living and create new destination spaces
for activities and leisure, the Development
Framework sets out the opportunity for

a variety of new publicly accessible open
spaces, each of different character and
intended use, to complement existing
provision. These could include green urban
squares, riverfront plazas, event space
and natural spaces based around the River
Colne, creating new areas for informal
sports, meeting places, leisure activities,
events and street life.

Improved facilities at Memorial Gardens,
turning the Riverside Car Park into
high-quality open space with new café
or community facilities facing onto

the park and river, would be an early
priority. Coupled with future public space
improvements on Thames Street and a
redevelopment at the EImsleigh Centre,
this could reactivate and reconnect the
whole south-eastern quarter of the town
centre.

LINES T8
M6t STEEET

NARRIWED CALe ik,
PR VEREE T TEEES 1

: IMPRIVED PEP
— CRISEINGS

Big Idea Five: Redevelopment of the Eimsleigh and Tothill Area

Town centres are changing, with the
traditional dominance of retail receding in
importance and a resurgence in a mix of
activity-based uses including community,
civic, leisure and residential. Whilst a
relatively strong centre, Staines-upon-
Thames is experiencing a fall in demand
for larger retail spaces, pressure for new
homes and local aspirations for a wider
variety of uses and facilities.

The Elmsleigh Centre is a successful
shopping centre but its design

is increasingly showing signs of
obsolescence. The area surrounding it,
including the car parks, South Street, and
the service roads, do not make a positive
contribution to the quality and character
of Staines-upon-Thames. Redevelopment
of this area to provide new streets,

open spaces, homes, flexible facilities
and commercial/retail space in a new
neighbourhood would make a huge
contribution to revitalising this part of
town and supporting the sustainability of
the town centre.

www.spelthorme.gov.uk

Spelthorne Bulletin Summer 2022 21



Local Plan and Staines Development:Frameéwork

Big Idea Six: Design for Urban Living
The town centre has been identified by ¢ 2 wmsa =
the Local Plan as having the potential
to accommodate thousands of new
homes in a location easily accessible
by sustainable means of transport,
with most facilities on the doorstep,
and with easy access to a variety

of open spaces. New residents can
provide new vitality and footfall to
support a diverse mix of town centre
businesses, contributing to ensuring
the town centre can continue to cater
for its wider catchment.

The Development Framework sets out
a series of design principles to ensure
that residential schemes deliver great
places to live, contribute to the wider
town, and avoid creating new problems
for new and existing residents. These
are grouped into three themes:
People-Friendly Streets, Attractive,
Long-Lasting Buildings and Quality
Homes for All.

How to respond to
the consultation:

www.spelthorne.gov.uk/localplan

The full Local Plan and Staines Development
Framework documents are available to
read on our website along with all of the

research and evidence documents which spe”horne

supports them.

You can respond online Local Plan Siqlnes
www.spelthorne.gov.uk/localplan. Developmen-l-
Paper copies of the documents are available Framework

to view at the Council Offices and all libraries
in the Borough.

Supplementary

The best way to respond is using the 7
Planning Document

website (a response template in
available online) but you can also email e
local.plan@spelthorne.gov.uk

or write to us: Strategic Planning,

Spelthorne Borough Council, Knowle Green,

Staines-upon-Thames, TW18 1XB

Consultation closes at 11.59pm on _— )
Tuesday 5 September 2022 e B
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The work of 18 dedicated local
volunteers was recognised at the
Spelthorne Civic Awards Trust
presentation ceremony in April.
Between them, this year's award
recipients have given hundreds of
years of service to the Borough in
support of a range of charities and
community groups.

The evening, which was attended
by the Lord Lieutenant of Surrey,
Michael More-Molyneux, included
the presentation of a specially
commissioned embroidery to
recognise the contribution of
volunteers during the Covid
pandemic. This was accepted

on behalf of all the volunteers by
Voluntary Support North Surrey.
Many congratulations to the following:

Civic Awards
e John Brassington, Shepperton
Remembrance Services

» Keith Anthony Goldson, Sight
Impaired Services

* Brian Hewitt, Bronzefield Visitor
Coordinator

e ClIr Vivienne Leighton, Shepperton
Conservation

e Sheila Montague, Promoting Local
History

e John Stabler, Shepperton Cricket Club

e Raymond Tanner, Village Allotments

* Clive Gervase, Tibbits Care in The
Community

* Margaret Bennet, Halliford
Rainbows and Brownies

e Diana Brown, Scout Active Support

e Claire Clare, Group Leader 7th
Ashford Scouts

* Harvey Hieke, Leader Beaver Cubs
and Scouts

* Rebecca Pembroke, Leadership in
Brownies and Guides

e Julie Waters, Division

e Joanne Williams, 6th Sunbury
Brownies

Letter of Commendation
e Gwen House, Guide Movement

* Margaret Seager, 2nd Shepperton
Guides

Special Award
For the support given by volunteers
during the Covid pandemic:

e Accepted on behalf of all Borough
volunteers by Solette Sheppardson
and Helen Frary of Voluntary
Support North Surrey.

You can watch the full award ceremony on Spelthorne’s You Tube channel.

Calling all landlords

Spelthorne Rentstart offers a
Deposit Guarantee Scheme which
offers peace of mind for landlords
looking to let their properties. The
main benefits include deposit and
rent paid in advance, right to rent/
reference checks, ready-to-rent

SPELTHORNE

| Rentstart |

clients, inventory checks, tenancy
reviews, minimal void periods and
move out inspections.

For more information, email the Rentstartteam on

info@spelthornerentstart.org.uk or call 01784 446422.

www.spelthorne.gov.uk

Staines
Parochial
. Charity

. Staines Parochial Charity will be

© allocating their annual financial

© awards in the autumn to local

. residents who are facing financial

. difficulties due to problems such as
: poor health, disability, low income

. or homelessness. Relevant charities
: can also apply.

Community

. Daybreak
. respite care

. At Daybreak we provide respite care
. and support to older people in the

© community suffering from chronic

© ilinesses, physical disabilities, mental
© health conditions and/or social

© isolation.

: We aim to give carers a well-earned
Spelthorne honours local volunteers:
. while the person they look after

. receives respite care of the highest

. standard. We provide a happy and

- vibrant environment where people

: can enjoy some company and a

: home cooked meal. Our provision of
© care includes blood pressure/sugar

© monitoring, continence care, dietary

© needs, personal care and supervision
. of prescribed medication. Each guest
© has an individual care plan.

break for five hours on a Tuesday,

. We are based at St. Peter’s Church
: Hall, Laleham Road, Staines, TW18
. 2DX and are open from 10am - 3pm
: every Tuesday (excluding Christmas
* Gary Waters, Staines District Scouts : and Easter). The cost is £25 per day
: which includes a two-course lunch

Commissioner Spelthorne Brownies : and all refreshments.

For more information, contact
Care Manager Sally Kidd on

077610 47930 Monday Friday, or email
sallykdaybreak@gmail.com

1
A

- To be eligible for an award, you must
: have lived in the parish of Staines for
© at least two years (or in the case of

. charities, been active in Staines for at
© least two years).

To request an application form, call
June Stillwell on 07885 846840. The

deadline for completed applications is
Monday 17 October 2022.
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Accountants Ltd

Short and Sons Accountants Ltd
T: 01784 390021
M: 07481 479933
www.shortandsons.co.uk
sales@shortandsons.co.uk

For Small Business,

Self-Employment &
Landlords

Over 50 =
X 5 Star reviews !(3‘}
A2 ;=L ,
on Google A‘;@\M

01784 390021 T or 07481479933 M
Email: sales@shortandsons.co.uk
WhatsApp: 07481 479933
www.shortandsons.co.uk

Easy Switching Process, call today!

Mobility Yoy

More than just a cuppal!

We're looking for mature & caring
people to join our team of care
assistants who can give our
customers more than!

Call our friendly
team today:

01932 567593

Join our team and benefit from:
- Career Progression
+ Full & Part-time
* Training & Support
- Competitive Rates of Pay

- Salaried & Flexible Hours

bluebird
care

Bluebird Care Elmbridge & Runnymede
01932 567593

elmbridg Uebirdcare couk

mobility
Making Life

tasier

Staines Showroom

11-17 Kingston Road
Staines
TW18 4QX

01784 44 00 44

(Opposite Paolice Station)

Mon-Sat 2°-5™"

www.clearwellmobility.co.uk

*Prices quoted exclude VAT and are available to
custorners with a long term medical condition.

Postcode

Post to: FREEPOST CLEARWELL MOBILITY

1
i
1
I
1
1
|
1
1
I
1
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Community

Spelthorne Borough Council service contacts

Our opening times are:

Monday - Thursday 8.45am-5pm
Friday 8.45am - 4.45pm

Customer Services

The quickest way to contact
us is by emailing or phoning us
Monday to Thursday 8.30am to 5pm
and to 4.45pm on Friday.

@

01784 451499

Housing Benefits
and Council Tax
support

For queries regarding Housing
Benefit claims and Council Tax
support please contact:

E benefits@spelthorne.gov.uk
8 01784 446374

Housing Options

For queries regarding Housing
Register Applications, Allocations
and Homelessness please contact:

ousingadvice @spelthorne.gov.u
E housingadvice @spelth k
01784 446380

Alternatively, please directly email
your caseworker.

Rough Sleepers

If you are sleeping rough,
please call the number below.
If you see someone sleeping
rough, please report this via
streetlink.org.uk

01784 446380

outside of office hours

For emergency homelessness
queries outside of office
hours, please contact:

0300 123 7718

X

Meals on Wheels

B customer.services@spelthorne.gov.uk : ~eople of all ages who find

Disabled Facilities .R

Grant

Grants for adaptations to residential
properties to enable disabled people

. to live independently. For further
- information please contact:

Edig@spelthorne.gov.uk

QS | [N 01784 448607

meal a day is very important for
healthy living. For further information

Em.wheels@spelthorne.gov.uk
. (801784 444265

: SPAN (Spelthome
. Personal Alarm Network)

© SPAN (Spelthorne Personal
: Alarm Network) is an

: alarm system aimed at

. helping older or disabled people live

: independently in their own homes.

- Individuals are linked to our Care

. Centre which can provide help 24

. hours a day, 365 days of the year. For
- further information please contact:

Espan@spelthorne.gov.uk
. (01784 444277

oy
. Development

© For queries on town centres,
. business support and economic
. growth please contact:

Economic

E e.development@spelthorne.gov.uk
. W 01784 444224

Emergency homelessness :

© For queries on Council run
. sporting and leisure activities please

o@D

© contact:

© For queries relating to
. general planning advice
. please contact:

ol

© it difficult or impossible to prepare a
. daily meal can benefit from Meals on :
: Wheels. At least one hot, nutritious

®

© please contact: - and Licensing

. For queries relating to general
. environmental health and licensing
. please contact:

. [ 01784 446411

Planning

Al

planningdm@spelthorne.gov.uk

. (M 01784 446442
' Building Control S
For any queries regarding .."‘

building regulations, applications and
dangerous structures please contact:

: Ebuilding.control@spelthorne.gov.uk

. [ 01784 446359
- Environmental Health [=,
=

eh.commercial@spelthorne.gov.uk
- (01784 446291

Ny : :

. Rubbish and recycling
For queries regarding rubbish
. and recycling please contact:
B neighbourhoodservices@

spelthorne.gov.uk

Street Scene

Keeping our streets clean
. and tidy. Report any issues to:\

£

. £9 01784 446411

neighbourhoodservices@
spelthorne.gov.uk

Community Safety

© For queries on all aspects of
‘ anti-social behaviour please

. contact:

& community.safety@spelthorne.gov.uk

- M o1784 451499

. Communications L:@

: E communications.marketing@

spelthorne.gov.uk
01784 446432

For any services not listed here, please visit our website or call Customer Services on 01784 451499.




xpert®

PLUMBING & HEATING

Leaks & Bursts, Boiler breakdowns, servicing & installs. Toilets & taps.
Radiators & pumps. Tanks & overflows. Baths & showers.

Free estimates Work guaranteed
Fixed upfront prices Fully insured
Senior citizen discounts No call out charge

Call on

Covering: Staines, Shepperton, Ashford, Sunbury, Wraysbury, Laleham, Egham & Stanwell.

Ea visa @

Checkatrade.com . ekl
Where reputation matters SUSREY COUMTY ROUNCL

Take off at Two Rivers
This Summer

Visit www.tworiversstaines.com \
for our latest Summer event program M

Al bere for g

TWO
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Staines Park nature me0d0w§

wins national award

The Biodiversity Team for the Staines
Park Residents Association (SPRA)
have recently established a nature
and wildflower meadow in Staines
Park and are thrilled to announce that
their project has won a Bees Needs
Champions award in a competition
run by Defra to recognise schemes
which encourage pollinating insects.

Janet Redij-Gill, co-lead of the SPRA
Bio team, said: “We're hoping that
our efforts will result in hearing

and seeing more bumblebees lazily
buzzing and bumbling about on
sunny afternoons, more butterflies

fluttering by, and more wildflowers
to stop and admire.”

Fellow team leader, Sharon
Morris-Mottasher, added: “We
very much appreciate the support
we've had working with Spelthorne
Borough Council and the donations
and grants that have enabled us to
do this work. We've got lots more
to do, so if you're looking to join a

small and friendly group of dedicated

volunteers, please email us at
bio@stainespark.co.uk.”

A plaque celebrating the competition
win will be installed in Staines Park.

For more information on the Staines Park Residents Association visit

www.stainespark.co.uk

Solar panels
installed at
Laleham Nursery

At Spelthorne Borough Council we
are continuing to reduce the carbon
footprint of our offices and buildings
and have recently installed sixteen
345Wp solar panels on the roof of
Laleham Nursery, the base for the
Council’s Parks team.

These panels
will generate
around 15% of
the electricity
used on site
and will save
1.26 tonnes of
carbon each year.

For more information on the Council’s

sustainability strategy, visit
www.spelthorne.gov.uk/goinggreen

www.spelthorne.gov.uk

. Bonfire advice

© We often receive complaints

: regarding smoke and smells from

: bonfires. Smoke can ruin people’s

- enjoyment of their garden and stop

- them from opening their windows or
 hanging out washing. Bonfires can

© also be harmful to the environment.

- Repeated bonfires may be

© considered a statutory nuisance and
- you should never burn commercial

- waste, plastic or rubber. Materials

: such as paper and cardboard should
. be put in the recycling bin. We offer
. acollection scheme for garden

. waste, or it can be taken to the tip

. or composted at home - visit www.
- spelthorne.gov.uk/gardenwaste for
- more details.

For more information about bonfires

visit, www.spelthorne.gov.uk/
bonfires

Environment

. Tips for a greener
. summer

- Once the sun makes an appearance,
- millions of us Brits like to head

. outdoors for a BBQ. Many opt to use
. disposable BBQs but these can be

. very damaging to the environment.

- Around a million are sold each year in
. the UK, with the vast majority ending
- up in landfill.

Disposable BBQs also contribute to
deforestation as they use charcoal,

- which in many cases is unsustainably
- sourced. More worrying is the rise in
. disposable BBQ-related wildfires in

. recent years, which have been made
 worse by the periods of drought. Gas
. or electric BBQs are safer to use,

. carry lower carbon emissions and

. can be re-used every year.

- Another way we can reduce

© our impacts on the environment

© this summer is by buying locally

. produced and seasonal foods. Fruit
. and vegetables in season during

. the summer in the UK are cherries,
. strawberries, plums, runner beans,
. tomatoes, cucumber, chillies,

- aubergines and fennel. Off season

. produce has usually been grown

overseas and transported over long
- distances.

© Pests such as wasps can become
 more of a problem in the summer.
- Whilst it may be tempting to

. purchase a ‘wasp catcher’ to try

. and solve this, they are in fact vital
. for the health of the environment.

. Like bees, they pollinate our plants
- and crops and play an important role
- in the local ecosystem. Try natural
- repellents such as clove, geranium
- and lemongrass oil.
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News

Working for residents

The Council’ s achievements 2021-2022

------------------------------------------
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Community

Installation of 10 outdoor
gyms across the Borough

refugees with Homes
for Ukraine scheme

Supporting 62 Ukrainian /\
()

Afghan Relocations and
Assistance Policy (ARAP)
scheme supporting families in
Spelthorne

Public Space Protection
orders for a safer and
cleaner Borough: dog

control orders and possession of
NOS cannisters prohibited

Highest referral rates and
response times in Surrey
for Spelthorne Social
Prescribing resident referrals
® Funding secured to

continue step up/step
‘ down scheme, supporting

vulnerable residents after
a hospital stay
Covid-19 Champions §
network and a dedicated
Covid-19 outreach worker

«®_o J Celebrating 30 young
people in the Borough

Over 70 Covid-19 pop-
up vaccination clinics,

-~ at the Spelthorne
Youth Awards

Inspiring budding =
photographers at the

4th Capture Spelthorne

awards

£5.7m allocated
@ to the Community
Infrastructure Levy fund

000000 000000000000000000000000000000000000000000000O0C0OCOCC0COCOC0COCOC0COCCO0CO0C0CCOC0CO0C0CO0C00CCOC0CCC0COC000CO0C00CCC00COC0C000C0C00CC0C0C0CC00C0CC0O0C0CCCIOCIOCIOCEOIEOIOCIOCIRTOITOS

eecccccscccce

------------------------------------------
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Affordable
Housing

Tackling homelessness with
family facility Harper House
and The White House for single
homeless people in Ashford

25 affordable homes at the
Council Offices in Knowle Green

44 affordable and key worker
homes at Benwell House,
Sunbury

Nearly 500 further
affordable homes
to be delivered in

the Borough in line with the
Council’s approved Housing
strategy

n @spelthomebc

.

00 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

u @spelthornebc

000000000000 0000000000000000000000000008

Recovery

& 99.98% rent
()’,./9 collection rate
for commercial
([ =

and regeneration
properties (12 months to end of

March 2022)

\
|

17,000 Energy Rebate
payments of £150 to
residents =

Skills and

opportunities for
16 - 24-year-olds
at The Youth Hub

hub

skills & opportunities
for ages 16-24

Showcasing the
best in business
at Spelthorne
Business Awards

SPELTHC
BRISIN ESS AW

Office space
for the business
community

at Spelthorne
Business Hub

Spelthorne
Business Hub

Over £3 million grant
funding for local

businesses
social media

= training and website

development with over 30 local
businesses

£
==l

Business coaching,

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

®000000000000000000000000000000000000000

@spelthorneboroughcouncil



News

Achievements
and awards

Gold award for

ARMED FORCES DefenCe Employer

{

E 0 E COVENANT L.
P Serv|ces 5 Recognition Scheme
Pl :
SPELTHORNE | °* ¢ .
_ in Bloom sl ﬁ Ql’ @
Spe|thorne in Bloom I E Conmuniy [l Aveconie il Rocovey [ Envionment ll - Servce :
s 2l : Green Flag Q
2‘&"55 Solar panels at : t New corporate priorities and : and South g‘/ ;
AUERWA Laleham nursery ¢ values launched setting out : and South \ ;o \
: ambitions to be a Council led by : East in Bloom  south & south East In Bloomi
its communities : awards for

Sunbury Walled Garden and
Staines, Sunbury and Ashford
Cemeteries

eeccccccsccsccce
eeccccccccce

Imegmy
money

New flagship Leisure Centre will 3 : Lexcel Legal \
o the P : Practise Quality Lev(Cel

be one of the first Passivhaus
accredited facilities in the UK

Legal Practice Quality Mark
. . . Mark for Legal Law Society Accredited
aims to deliver efficient

. QD . : ; Services
and effective services to

s ) Electric mopeds for : : meet the_ (_:hanging needs of our
0) parking team . ¢ communities
A4 .

Customer Charter - with

eeccccccsccsccce

_ © i 21 public consultations, @) A7), Cyber Essentials
Tree planting tomark ~ © : including arts and culture, ° accreditation for IT
the Queen’s Platinum  :  : governance system, " : Services and a gold
HE: [ ) : sl Exemplar award for

Jubilee : ¢ Staines Development

Framework and The Local Plan address database

ecccccce

NOT IN OUR PARKS Youboveriyour oot | &

phease find a bin or take it home

‘e’ 396 planning enforcement
.."‘ complaints investigated

1,141 £500 Test and Trace £% 3

eecsccccsccccce

— o : ayments processed N :
#NoRubbishExcuses litter P pay P wl :
campaign Pl Communicating with : Quest Award for
. . 2l residents in print and : ‘outstanding’ service
& S ofély t.'i‘?‘ P digitally; a 40% growth at Spelthorne Leisure
removed within © ¢ insocial media engagement :
A 48 hours P ] Centre
3 Effective and gfﬂment ,4‘\
. waste, cleansing and e .

£9.2m secured for . : maintenance services
home energy retrofits for :  : without delay and additional e

%

ecccccsccccccccccccce

o

low-income households @ : garden waste collections RIS
3 Cabinet Office
L[5 savingsof£169,260
64 projects undertaken : [er with better and more : Shortlisted for Government
in households saving @‘ 3 effective ways of working : Property awards 'Project of the
45.9 tonnes of CO, . delivered by the Projects Team : Year’ for The West Wing
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We are a family run
business providing
skip hire to the local
community and

= & surrounding area’s.
We are commltted to providing a quality, reliable
and trustworthy skip hire service to all of our
customers be that residential or commercial.
With years of experience in the industry you

can be sure of a professional and helpful
service, with our team on hand to answer any
questions you may have. TLM skips come highly
recommended by a wide range of clients.

55 Wl &

For bookings and advice please call

01784 257314 / 07958 234 856
orvisit WWW.tImskiphire.co.uk

YOUR LOCAL
ELECTRICIAN

DO YOU WANT A QUICK RESPONSE
NO JOB TOO BIG OR TOO SMALL?

WHEN YOU NEED AN ELECTRICAL FAULT/
PROBLEM SOLVED, WE WILL SOLVE IT FOR
YOU. WE'RE WEARING FULL COVID PPE -
BE SAFE IN YOUR HOME AND AT WORK.

CONTACT RICHARD FOR A FREE SURVEY,
FREE CONSULTATION, FREE ESTIMATE.

FOR YOUR LOCAL QUALIFIED
ELECTRICIAN, NICEIC APPROVED.

CALL RICHARD
01784849181 or 07875958912

www.electricianashfordmiddlesex.com or

www.facebook.com/ElectricianTWarea

Marshalls

| Drwewdy
Speczczlzsts

Me
\3CAPE°°

The Driveway Reﬁ&rbtshment Experts

Driveways, Patios and Paths Expertly Installed
or Professionally Restored, Cleaned and Sealed

01784 255 094
07961 523 235

sales@lalehamlandscapes. co.uk

www.lalehamlandscapes.co.uk

Lalebaﬁandsmpes

The Complete Garden Service

* Artificial Lawn,

e Construction

e Design

® Decking & Patios

* Drivewayvs

® Fencing

® Maintenance

* Paving & Brickwork
* Resin Bonding

- ® Tree Surgery

< . Turfing - Ground Works & Lawn Care

o R

Revuve UR Drive




Do you need help
getting from A to B?

Spelride is a door-to-door transport service run by
Spelthorne Council. It uses using specially adapted
minibuses to carry passengers with mobility problems.
You can use Spelride if you are elderly or disabled and
cannot use conventional public transport.

Where can | go?

You can go anywhere within the Borough such as the
supermarket, shops, hairdresser, doctors' surgery or to
visit friends.

When can | use the service?

Monday to Friday from 9am-11am and 2-4pm for transport
to and from the Council’'s Community Centres and from
11am-2pm daily for other trips.

How much will it cost?
There is an annual membership fee of £22.15 (Spelride
only) and £25 (Spelride and Community Centre

membership) plus £4.30 per single journey or £7.50 return.

a8

Tel: 01784 446388 rrmirorgtointe

-AJ 'AdA’4

SPELRIDE

For more information or to join Spelride, email
neighbourhoodservices@spelthorne.gov.uk or call
01784 446411

Providing a

If you are caring for someone with a condition such
as dementia, sight loss or immobility, you may be

interested to know that two of the Council’'s Community :
: for any reason, our Meals on Wheels

: service can help:

Centres run groups for people with support needs.
Our aim is to offer social interaction and stimulating
activities, while you get some time to yourself knowing
that your loved one is being well looked after.

Daily OPAL groups run from 9.30am - 3.30pm at the
Fordbridge Centre in Ashford and the Greeno Centre in
Shepperton. There is a daily charge of £40 to attend the
group which can be paid privately or as part of a social
care package if you are eligible.

For more information, email independentliving@spelthorne.

gov.uk or call 01784 446389

www.spelthormne.gov.uk

e Delivered to your home on your

Community Wellbeing

Cmmuni’ry Centires

Our Community Centres in Ashford, Shepperton,

: Staines and Sunbury provide a wide range of activities

© including yoga, pilates, quizzes, art, bridge, computer

: classes, singing, bingo, dancing, book club and language
© classes. Some also offer hairdressing, chiropody and

© beautician services. They are a great place to have a bite
© to eat, meet new people or try some activities.

For information about opening hours, costs and
your nearest centre, visit www.spelthorne.gov.uk/

communitycentres or call 01784 446389

Local disability organisation
. celebrates 30th anniversary

. Local voluntary organisation, Spelthorne Committee for
. Access Now (SCAN), which works to improve access and
. facilities for disabled people in the Borough, is celebrating
. its 30th anniversary this year.

The group is made up of volunteers who support and

- speak out for local people with disabilities. If you or a

© family member is disabled, they would like to hear about
© your experiences. SCAN also publish regular newsletters
: and hold quarterly meetings with representatives from

© arange of service providers and other Surrey-based

© groups.

9 Visit www.spelthorneaccess.org.uk or call/text Lesley
x x OPAL 3l \Windle on 07859 639025
breq k for cq re rs Older People Actively Living

. Meals on Wheels

If you are struggling to prepare meals

chosen days

e Hot meals with main course and pudding

e Dietary requirements catered for

. © Option to order a sandwich to eat later

e Can be ordered for short or long periods of time

For more information, visit
3 www.spelthorne.gov.uk/MOW or call 01784 444265
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Estimated

capital value £311 '000 to
£327,000 £343,000

Last sale

£249,950
it + £77,050

Estimated Estimated gross
rental value rental yield

£945 pcm 3.5%

Zoopla valaton powsredty o/t hOMetrack

Get your FREE online valuation report EWQMOVG
now at: TWValue2020.co.uk or call:

(24/7) 01784 770 628

TWValue2020.co.uk



	Structure Bookmarks
	The Council has also planted seven trees around the Borough, installing special plaques, as part of the Queen’s Green Canopy planting initiative. 
	Spelthorne honours local volunteers 
	Tackling homelessness with family facility Harper House and The White House for single homeless people in Ashford 
	25 affordable homes at the Council Offices in Knowle Green 
	44 affordable and key worker homes at Benwell House, Sunbury 


