Summary of Responses

1

What is the first half of your postcode? (for example — TW18)

This question has been answered 421 times.

2

If you or a member of your household is feeling unwell, how would you access non-
emergency healthcare? (select all that apply)

Internet o 154
Relative or friend & 57
NHS App [ 73
Pharmacy o 176
GP/Doctor's Surgery o 334
Health advice through employer . 8
111 (phone or online) o 187
NHS Walk-In Centre/Minor Injury (S 163
Unit

Accident and Emergency [ 46
Private healthcare provider . 22
Other (please specify) ( 10
3

If you use the internet to access non-emergency healthcare services, information or
advice, which of the following are you likely to use? (select all that apply)



General Search

S
NHS Website S

|

-

Surrey Heartlands Clinical
Commissioning Group (CCG)
website

Surrey Heartlands Integrated Care
System (ICS)

Other (Describe)

4

Are you registered with a GP practice?

Yes (RN 10

No | 5

5

Please select which one from the list below

The Hythe Medical Practice
Knowle Green Practice
Staines Health Group
Fordbridge Medical Centre
Knowle Green Medical
Shepperton Medical Practice
St David's Family Practice

Staines Health Group

12
10
32
14
22

112

19

204
272

42



Staines Medical Centre | 3

Stanwell Road Surgery [ ] 41
Studholme Medical Centre [ 59
Sunbury Group Practice & 68
The Orchard Surgery ( 4
Upper Halliford Medical Centre ({ 11
6

How accessible do you find your GP/GP surgery to access its services? (1 = very
inaccessible, 10 = completely accessible)
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102
68
58
26
39
31
26
37
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What is your main mode of transport



Public Transport (1] 39

Bike ( 6
Car R
Taxi ' 4
Other [ 32
8

When thinking about health and wellbeing, what do you feel to be priority areas for
you and your family? 1 is the lowest priority, 5 is the highest priority. Please outline
any concerns in the comments box below.

1 2 3 4 5
Enough money 32 27 106 128 116
Regular exercise/ 10 17 102 148 135
leisure pursuits
Nutritious diet 11 7 60 151 184
Access to the 6 17 64 129 195
outdoors/green
spaces
Enough sleep 8 11 33 147 213
Healthy self- 8 13 60 136 189
esteem
Feeling part of a 17 40 153 107 86
community
Happy 11 11 45 113 230

relationships



9

Do you think you get enough exercise (NHS guidance is 150 minutes of moderate
activity or 75 minutes of vigorous activity each week)

Yes (IS 246
No 175

10

Do you worry about any of the following in relation to your home. Select all that apply
Losing your home [ 64
Heating your home o 185
Mould, damp or other issues you [ 39
believe impact your health

Mobility, access and safety inside 58
your home

Mobility, access and safety [ 72

immediately outside of your home

None of the above _ 179

Other (please describe) [ | 20

11

How safe do you feel in your home and local area? (1 = very unsafe, 10 = completely
safe)



13
19
31
22
50
139
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Overall, how would you rate your mental health and wellbeing during the past month?
(1=very poor, 10=excellent)

If you or someone you know needs mental health support please visit
www.healthysurrey.org.uk/mental-wellbeing for information and help.

8
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20
45
34
55
110
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https://www.healthysurrey.org.uk/mental-wellbeing
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What types of communications access do you have? (select all that apply)

intemet (via any device) O 52
Telephone (landline) -] 288
Mobie phone (smart phone) - (I 575

Mobile phone (non smartphone) [ 38
Laptop / tablet (T
Access to community device (s) (eg: . 25

internet café or computer in library)

None of the above 0
Other (describe) ( 4
14

How well does the area where you live help you achieve your health and wellbeing
goals? (1 = very poor, 10 = excellent)

22

-

17
28
29
68
54
65
77

© 00 N oo Oa A 0N

39
20

N
o



15

What would help improve your own health and wellbeing and that of your family?
Rate on scale of 1 (lowest) to 10 (highest) how helpful each of the following would be:

1 2 3 4 5 6 7 8 £ 10

Better access to open 23 21 23 17 80 29 50 55 26 68
spaces

Closer community 21 15 26 18 111 45 45 56 15 37
relations

Better access to 8 2 3 4 24 15 21 33 47 254
primary care (GP)

services

Better access to 15 11 18 16 69 31 43 80 25 84

exercise/leisure/fitness
support and facilities

Better accesstomental 30 20 14 9 65 33 34 52 25 110
health support

Better access to family 67 25 26 18 87 38 22 37 14 50
support

Better access to 58 26 25 19 74 33 26 45 16 61
citizens advice

Better access to 135 33 28 24 69 18 16 16 6 34
housing advice

16

Is there anything else that you would like to tell us in relation to your health and
wellbeing?

This question has been answered 109 times.
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What is your gender?

Male - 82
Fomale (N a2

Prefer not to say ({ 13

18

Is the gender you identify with the same as your sex registered at birth

Yes C e

No 0

Prefer not to say (| 7

19

Which of the following best identifies your sexual orientation

Heterosexual or straight (I 590

Gay or lesbian ( 3
Bisexual 2
Other 1

Prefer not to say [ | 24



20

Please tell us how many people live in your household

Aged under 18 167

Aged 18-30 114
Aged 31-50 221

]
C
—
Aged 51-70 o 362
]

Aged 71-89 164
Aged 90 and over 5
21

Please tell us how many people in your household are

Living with a disability or long-term (S 274
illness or health condition

Unpaid carers (this means you - 81
provide regular support, help or care

for a family member or friend for no

payment, excluding carers

allowance)

In any form of employment -] 479
In full time education [ 168
22

If you have a disability, long-term illness or health condition, please can you tell us
what it relates to? (Please tick all that apply)



A long-standing illness or health
condition (e.g. cancer, HIV,
diabetes, chronic heart disease, or
epilepsy)

A mental health problem (e.g.
depression, schizophrenia or
anxiety disorder)

A physical impairment or mobility
issues (e.g. difficulty using your
arms or using a wheelchair or
crutches

A communication impairment (e.g. a |

speech and language impairment

Conditions that make

communications socially difficult e.g.

Asperger’s or autistic spectrum
disorder

A specific learning difficulty (e.g.
dyslexia, dyspraxia or AD(H)D)

Blind or have a visual impairment
uncorrected by glasses

Deaf or have a hearing impairment

An impairment, health condition or
learning difficulty that is not listed
above

Other
Prefer not to say

No health condition

107

)

47

20

10

e

24

e
23
170
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Which ethnic group do you identify with/belong to?

Asian ( 10
Black 0
Mixed or multiple ethnic groups | 5
White O
Arab 0
Other ethnic group 2
Prefer not to say [ 16
24

Which ethnic group do you closely identify with/belong to?

Any other Asian background

Asian British o 4
indian o 5
Pakistani 0
Bangladeshi 0
Chinese 0

0

0

Prefer not to say

24

Which ethnic group do you closely identify with/belong to?

No responses have been submitted to this question.



24

Which ethnic group do you closely identify with/belong to?

White and Black Carribbean o 1
White and Black African 0
White and Asian o 2
Any other Mixed or multiple ethnic - 1

background

Prefer not to say o 1

24

Which ethnic group do you closely identify with/belong to?

English, Welsh, Scottish, Northern (e 337

Irish or British

Irish [ | 9
Gypsy or Irish Traveller 0
Roma 0
European { 8
Any other White background ( 5

0

Prefer not to say

24

Which ethnic group do you closely identify with/belong to?

This question has been answered one time.



25

What is your legal marital or registered civil partnership status

Never married and never registered [ 60
in a civil partnership

Mariec — 25

In a registered civil partnership 2
Separated, but still legally married | 9
Separated, but still legally in a civil 2
partnership

Divorced [ 38
Formerly in a civil partnership which 1
is now legally dissolved

Widowed [ | 34
Surviving partner from a registered 0

civil partnership

Prefer not to say [ | 24

26

What is your religion?

No religion o 133
Christian - Including Church of o 252

England, Catholic, Protestant and
all other Christian denominations.

Buddhist 1
Hindu | 3

Jewish 1



Muslim

Sikh 1

Any other religion S
21

Prefer not to say

27

If you would like to be involved in future focus groups on health and wellbeing issues
in Spelthorne, please provide your preferred contact details and we can contact you

to give further information

This question has been answered 65 times.
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